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CBA3U C OBIUECTBEHHOCTBIO KOPITOPALINH B XXI B.:
[MPATMATUYECKHUU ACITEKT MCCIEJOBAHM A

B emanive paccmampusaomes cagsu ¢ odwecmeaeniocmoio (CO) kopnopauuu
gmopoeo decsmiunemusn XXI 6. Aemop na ocnose ananuza HOGeHWUX OaHHBIX ORU-
colgaem aKmyaabivie XapaKmepucmuxy KOMMyHUKAUUU KOpROpauuu, viagasem
Pa3pole MeNCOY MEOPeIMUHECKUMI U NPAKMUMECKUMU PEAAUAMU ONEHECISeHHbiX
wopnopamueibix CO w MUPOGHIMU MPEROAMi, KOMOPbIL 0Rpedessemn Kax Komne-
.f?fE’.'.'f?’."HOCMHb.'t:I, @ maace 0003Hauaenm NePeneKmugol PA3gUMUL KOPROPAIMUGHbIX
ceszelt ¢ obuecmeeninocmeio 8 mupe u Poccuu 8 yeroguax pacnpocmparenus aet
gepeuu 2.0.

Katouesoie cavea: xopnopauus, cessu ¢ obwecmeennocnoio, Miumepuem, ged
2.0, BUKUNOMUKA, NUPUHEOBAN MOOEAL NPOU3EO0CHEd, CYOseKn-CYyOseKmHan mo-

deas ceazell ¢ 06LM€CHIG€.’.'HOC‘HIMO, npocolomep, KOJUM@OP(H{HH, KOMNEeMenImuocm -
Hbll Pa3poie.

The author researches actual corporate Public Relations in 21" century in
economic and communicaiion aspects and reveals the characteristics of corporate
conmunication based on an analysis of recent data, and describes the g,;ap between
the theoretical and the practical realities of the domestic corporate PR, defines it as
a competence divide and also describes the prospects for the deve!épmem of
corporate Public Relations in Russia and in the world fnﬁaénced by Web 2.0.

Key words: corporation, Public Relations, the Internet, Web 2.0, wikinomics,

peer production model, the subject-to-subject model of Public Relations, prosumer,
collaboration, competence divide. i ;

CospemeHHas KOpnopauus:
SKOHOMHMYECKAS IeSTEILHOCTh U KOMMYHHKALMS

OCHOBHOH CTPYKTYPHOW (DOPMOKN DKOHOMHYECKOH AESATENBHOCTH K
XXI B. cTaHOBUTCS KOMTIAHWs (Kopriopauust). Kopriopauuu, 3aHuMas
Bce Gosee CYLIECTREHHOE MECTO B 9KOHOMHMKE, BKJIIOYAIOTCS W B 0611e-
CTBEHHbIE NPOLECChH; BO3MOXKHO KOHCTATUPOBATh, YTO «KOprnopauuu —
5TO TOMUHUPYIOLLIME COLUMANIbHBIE WHCTUTYThI HALLEro BpeMeHn» | Pas-
cale, 1990, p. 28].

Onpene/iMiM: KOpropalms ecTh COBOKYIMHOCTb JW L, 00bEIMHEHHbIX
U151 TOCTHIKEH st 001IMX Liesiel, opraHu3aliMoHHas CTPYKTYpa, 00belu-
HSIOLLASL HEKYIO YaCTh COLUMYMA KOHKPETHBIMU 3KOHOMMYECKMMU, CO-
LIMAIbHBIMM CBS3SIMU M 00pasytoLas caMocTOsSTeNbHbIH CYObEKT nMpapa —
opuardeckoe JuLo [dddekTrnHas kommyHukauust, 2005, ¢, 781].
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CoBpeMeHHas KOpriopauns Onpelicisiack 8 nepbom JIECATUIETHH
XX B. KaK «MOJI€Jb, MPEACTABsOLLAs €IMHCTBO AEATENbHOCTH U KOM=
MYHHKALMK, KOHCTHTYWTHBHBIM TPUHIMTIOM KOpHOpalin ABSIETCH
PALMOHAIILHO OCMBICTEHHAA LEb, CrocoBOM TOCTHXKEHUS KOTOPOH
CTAHOBUTCA MEpapxmnyeckas CTPYKTYpa, OpraHusalns, WHTerpupyrotias
I KOOPAMHUPYIOLLAs WHAMBUIYANIbHbIE NEHCTBUL. Crniocobom ObITHA
KOprOpaLLUK SABISIOTCS COLMANbHOE AeHCTBHE, CMHCTBO CO3HATEIBHOTO
LeecOo0BpasHOro NOBEAeH!s M KOMMYHUKALMW TPYIIbl MHILABUAOE,
YCTAaHOBJIEHHE MEXLY HUMM MePapXU3UPOBAHHBIX OTHOLLIEHWH, OCHO=
BAHHDBIX HA OMpPELE]eHHOM MPU3HAHHOM TUNE BIACTH>» [Tam xe, c. 781].
Takske OTMETUM «HaJMuMe B HUX (OpraHu3aLusix, Koprnopatinsx. — M. 1)
CUCTEMb] COLLMAIBHBIX OTHOWEHKH. OpraH13auys B MUHUATIOPE HATo-
viiHaeT obecTso» [Kpasuenko, 1998, c. 227]. JlaHHOE OTIpeAeNEHUE
kopriopaliiu, caenantoe B 2005 r., aBAAETCS OLHUM M3 naubosiee ro-
HBIX B COBPEMEHHON OTEUECTBEHHOM HayqHOM JiuTepaType no KOMMy-
HUKATHBUCTHKE .

CoBpeMeHHbIe pasHOBUMAHOCTH Kopriopaluit?, Hayasime (Hopmu-
popaThest B 70-e rr XX B., Tak 1 HE o6penun cTabuibHOro Habopa xa-
PAKTEPUCTHK, TIOCKOMBKY MX KU3HEACATEILHOCTD obycioBieHa NnocTo-
GHHO MeHsIoLIeics (Terepb W B OHIAHHOBOM PEXHUME) 3KOHOMUKOH
UH(GOPMALLMOHHOTO KanuTanuma. Kopropaii BToporo NECSITUIETHS
XX]| B. siBnsoTes Bee 6os1ee CNOKHbIMKU 00pa3soBaHKUAMM, KOTOPBIC MO~
CTOSIHHO TPaHC(HOPMUPYIOTCH; CYTh M3MEHEHWI 3aTparnBaer opraHu-
3aUMOHHYIO CTPYKTYPY M MEPapXuio B3aHMONEHCTBHS, KOTOPbIC top-
MUPYIOTCS NOJ BANSHHEM HOBBIX KOMMYHHKAUMOHHBIX TEXHOIOTMIA.

<~ | BOABWWHCTBO ONpejiefeHid SBIsoTCs, € HaLeH TOYKW 3pEHHsl, HENOMHBIMU H
YCTAPEBLUMMH, MOCKO/BKY HE YUWTLIBAIOT Peanni COBPEMEHHOMO COLMOIKOHOMMYE-
CKOTO pa3BuTHs, 0630p UX B CBA3H C HEGOITBUIMM 0BBEeMOM JAHHOH CTaTbW HEBO3MOKEH
[Tysoapu, 2009; 3aropoiHHKOB, 2011; dponos, 2011]. Takxe npupeaem, Hanpumep,
onpeaeaeHue Kopnopaumun s «YueGHOM ClI0Bape A3bIKA CBA3EH ¢ OOLLECTBEHHOCTLIOY,
T.e. paKTHUECKH HOPMATHBHOE, ONHAKO HE PACKPBIBAIOULES CVTh NOHATHSI: «Kopriopa-
uns (corporation) 1) ofbeanHeHne, CoK3, CO30ABAEMbBIE HA OCHOBE NMPO(ECCHOHANb-
HbIX. COCOBHBIX HHTEPECOB; 2) 3KoH. PopMa aKLLMOHEPHOTO obiuecTsa; olHa 13 GopM
MoHonomHeTHuecKX o6benrHernits C. 130, KOPTOPATHBRHBI (corporate) — 1) OTHO-
CsILLMICs K KOpPHIOpaumK; 2) y3KOrpynnoBoi, obocobaeHHbIA | YuebHblii crosapb si3bIKa
cusi3eil ¢ obwecTseHHocThIo, 2010, ¢. 129].

2 Kopnopaliuu 1o hopnve coGCTBEHHOCTH MOTYT GbITb FOCYAAPCTBEHHbIMK (00pasy-
[oTCs MPABUTENBCTROM 151 OMpeASieHHON rOCYAAPCTBEHHOM LeN), KBasurocyaap-
CTREHHbIMM (HAZENEHHBIE MOHOMONMEH HA OMpPEACAEHHbIE BUIbI AeATENLHOCTH, B
OCHOBHOM OBCYKMBAHWE HACENEHNMs!), HEroCylapCTBeHHbLIMH (Hanpumep, MyHHLH-
[aNbHbBIMI), YACTHBIMM (MMM BJALEIOT YACTHbBIS JIMLUA AU APYTHE KOMIMAaHHH), 4YaCTHO-
rocy4apcTBEHHBIMH (CO CMeLIaHHON HOPMOIi COBCTBEHHOCTH). locynapcTBeHHbIE, HE-
FOCYAAPCTBEHHbBIE M HACTHbIC KOMMAHMK TI0 Len nedaTeNbHOCTH NOAPa3AesioTes Ha
KOMMEpUeckue (T.e. paboTaioLiMe paiy TonyHeHns NpHUObLITH) H HEKOMMEPUECKHE {pa-
GOTAIOLLHE PALH COLMATBHbIX, A HE (DHHAHCOBLIX unTepecos). Mpeamerom Weenenosa-
HUsl B OTpaHMUEHHOM OOBEME AAHHOI CTATBH FBAAKTCH CRA3K € 0OOLIECTBEHHOCTLIO
KOMMEPUECKOI YACTHON KOpNopauH.

47



DKOHOMHUYECKHME TIPOLIECCHl CETOIHS HEOMHO3HAYHBI 1 [PUBOASIT,
C OAHOW CTOPOHBI, K ObICTPON ANBEPCHDUKALIMY 1 nnpepeHLnaLinm
OusHeca, ¢ Ipyroil — nomMoraloT YKpyInHEeHHIO OusHec-cTpyKTYp, 0Opa-
30BAHUIO TPAHCHALIMOHABHBIX KOpriopauit®. Tpu 3ToM KopriopaLs
HEC ABJSIETCA HEMPEMEHHO MEraKOMMAaHWUEH, IS yeneuHoro pasBuTus
Ou3Heca cylIeCTBEHHO He pactuupsis, a ONTUMU3KNpys ero. BaxHee cra-
HOBSITCS HHHOBALLMOHHbIC (DOPMbI, «CTPATErHHU, NPOLECChl, CUCTEMBDI,
rpaHuLbl, nepconam»*. [Mpeobragarowmmu thopmamy naxe KpyrnHoro
Ousneca.c cepeantbl 1990-X T cTanu KOMNAHUM My TLTHANBU3HOHA b-
HBIE, C NOJyaBTOHOMHbBIMH NPOU3BOACTBEHHBIMW MOAPA3IEIEHHUAMU;
TaK Ha3bIBAEMbIE KJIETOUHbBIC OpPraHU3aLMK, CTICUMATU3UPYIOLLMECH Ha
OTAENbHbIX DU3HEC-TIPOLIECCAX, & TAKXKE TPOSKTHble (hopMbI KOpriopaTHB-
HOTO MpousponcTsa. TpeuMMyLIECTBEHHOE YMCI0 KOMMAHUN CpaBHHU-
TENLHO HERETUKO 110 KOTHYECTRY PAOOTHHUKOB M 00beMaM AesiTeENbHO-
CTH, H OTO — HECMOTPsl Ha [100ATH3ALNIO — TCHAEHLIUS COBPEMEHHOTO
Ousneca [boayan, 2001, c. 24]. Iogo6HbIe OPreTpyKTYPbI B MOCTOSHHO
MEHSTIOLLCIHCS SKOHOMUKE, 0CODEHHO B KpU3HMe, Gosee YCTOHU MBI

Hoseliuee akoHoMUuECKOE MPOCTPAHCTBO ONpeaeseTes MOCTOSHHO
pacTylimmit obbemMamMu MHPOPMALIMK 1 CKOPOCThIO ¢¢ PACTIPOCTPaHe-
HHUA, OHO D0/1KHO ObITH AMHAMUYIHO® 1 TPEBYET TOrO e OT Kopropalmii®,
«3TO HE MPOCTO U3MeHEHKE (OPMbI UK CTPYKTYPbI, HO JIMHAMUYECKOE
(HerpepeiBHoe) npucnocobietne GOPM, NPOLECCOB, CHCTEM, rpaHuLL
M NOBEACHH S, CBUAETC/BCTBYIOLIEE O TOM, YTO MIET CAOXKHbII NpoLece
M3MEHEHNI»'. ONpeaesIOWUMI s GU3HECA CTaN HOBbIE MOAXOMDI
K YHPaBACHWIO, KOTIA KaK10¢ pelieHHe JOJIKHO GbITh HECTAHAAPTHLIM,
Kak W IeATEeIbHOCTE KOPHNOPALWH B LEJOM,

C nosiieHremM U pacliMpeHueM BIUgHns nurutanuzannn®, MutepHe-
T2’ HAUMHAIOT GOPMUPOBATHCH NPUHLUKIHAIBHO HOBKIE XapaKTePHUCTHKH
Ou3HECA, NOSBASIOTCS MHbIE PEATHH KOPIOPATHBHbIX OpraHu3aloHHbIX

.3 300 kpynHeiitnx KOpNopaLHil KOHTPOTUPOBAIK B KOHLE MPOoLLIOTro Beka 25% Bcex
MPOU3BOACTBEHHBIX MOLHOCTel nnaneTol // The Economist. 1993. 27 mapra.

4 Tpempak . DeHOMEH «HOBOH IKOHOMUKI»: MHHOBALMOHHbIE (POPMbI OPraHM3a-
unu // Nepeonan-muke. 2004, Ne 3, C. 6.

> Time Magazine. 1998. 15 April.

¢ J1. Baiic, rnasa Northern Telecom [Peters, 1998, Di38l.

T Tpemuvinc 0. DeHOMEH «HOBOIT IKOHOMHKH>»: MHHOBALWOHHEIE (DOPMbI OPraHH3a-
uvwu // [epconan-muke. 2004. Ne 3, C. 7.

8 [ururanusauns (or ane, digitalisation) — neperon seex BunoB HHBOPMALIMHK
{TSK‘CTOHDH. ayANOBK3YanbHOI) B LHpDPOBYIO GOpMY; TakKe — UHGPOBH3ALLMS,

 Untepher (anrn. Internet) — rnodansHas MH(OPMALIMOHHAA KOMMBLIOTEPHAH CETh,
npeicrapnaowmas coboil nReeMupHoe 0BLEAHHEHHE NOKANBHBIX ceTeil. 10308, CEPBEPOB
H KOMIBIOTEPOB, MCHOBIYIOLCE CANHLIA HAOOP NPaB K Npoueayp (I1POTOKOIOB), pe-
TYTHPYIOULHX NOPSIIOK OCYLIECTRICHMS eBsizei mexay numu, World Wide Web, WWW,
Web, W3 — Be6. BeemupHas NAYTHHA, FO0ATBHOE HH(IOPMALHOHHOE MPOCTPAHCTRO,
OCHOBAHHOE HA Gu3nueckoit nHPpacTpykType Ceth. JAHHbIE TOHSTHS HE SIRISIOTCS CH-
HOHMMAMM, OIHAKO TPAUAMLHOHHO MCHOB3YIOTCH B ONHOM CHHOHMMITYECKOM ALY,
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CTPYKTYP, OOYCNOBAEHHbIE H3MEHEHUSAMM KOMMYHUKALLMOHHbIX MOJLE-
JIeil M XapakTepMCTHK BCeX YYaCTHUKOB B3aumoneicTust. HauuHag ¢
2005 r., koraa MaccoBO CTalM PaclpOCTPAHATLCSH [POrpaMMHBIE MPO-
IYKTbl TaK HazbiBaeMOW BTOpoW Bepcuu Bed 2.0, riae onpeneiasiommnm
CTAHOBHUTCS Y4acTHE [M0b30BATENEH B ONTUMH3AUMM aPXUTEKTYPEI
Cetn 1 (hOpMUPOBAHUM KOHTEHTA, MOJE/Ib KOMMYHUKALLMK BIEpBbIE B
MCTOPUM DKOHOMMYECKOTO MPOM3BOACTBA OKA3bIBASTCSH FOMOIEHHOM
HEWEpapXHMUYECKOU, OTKPbIBAs ITAll CYLIECTBEHHBIX U3MEHEHMI B fes-
TEJbHOCTH KOPIOpaLK1i, :

Mcenenopanmus amMepukKaHCKMMM yueHbIMM BiMsHUS MHTepHera,
ocobenHo B utepaumsix ged 2.0, Ha IKOHOMUYECKHME MTPOLECCHI TO3BO-
UK 3aUKCUPOBATD TEHIEHLMIO, «CYTh KOTOPOH 3aKJIIOUACTCS B TOM,
4TO 110AHW Darogapst HOBbIM TEXHONOTHSM HAYUMIUCh MOAYYaTh MHOTHE
YCJYTH W TOBAPBI HEMOCPEACTBEHHO APYT Y IPYTa, a He Y TPalHLINOHHKIX
MHCTHTYTOB, TAKWX, Kak, Hanpumep, kopnopauuu» [bepuodd, Ju,
2010, c. 211, TIprdem JaHHas TEHAEHLMS SBASIETCS CYIIECTBEHHON Kak
IU151 DKOHOMMKU, TAK U 1S COLMYMa.

MurepHer chopMUpPOBAT HOBBIE TIPHHIIMITHI HCTIOJIB30BaH M 00 LLE-
CTBOM M KOPMopauMsM1 HHGOOPMALIMKM U 3HAHUWS, HOBbIE YCIIOBMS CO3/1a-
HHS MHHOBALIWIA, 100aRNEHHON CTOMMOCTH, KOPMOPATHBHLIX LIEHHOCTEH.
[MonoGnbie OU3HEC-NPAKTUKU HOBEHINEH KOHOMWKM 0003HAYaloT
TEPMUHOM «BUKMHOMUKa» (aHra. wikinomics — wiki — ObicTpbIi (C ra-
paickoro) u economics — akoHomuka). INpeanocbiikamu Gopmupo-
BAHWA BUKMHOMMKM CTaga TEXHOJOTWYECKasi U KOMMYHMKALMOHHAS
MHTEPHET-PEBONIOLMS, Dilarofaps KOTOpo# NosBUaKCh BecTpeleaeHT-
Hast TOCTYMHOCTb W OTKPBITOCTDL JI000H HH(pOpMaLKK, NPO3pauHOCTb
OusHeca W pbiHKa MAeH; paBHOTNIPaBHbIA 0OMeH uHpOpMaLmreid 1 pas-
HOMPABHOE MMPUHIOBOE yyacTHe B DM3Hec-npoueccax (aHri, peer pro-
duction, peer model — MUPUHIOBOE NPOUZBOACTEO, MTUPUHIOBAsS MO-
HEJib, OT PEer — pPaBHbIN); AKTUBHBIMH AKTOPAMMW CTAJM [POCHIOMEPLI
(anrn. prosumer — professional/produser 1 consumer — npogeccHoHa,
MPOM3BOIMTENb M NOTPEOKUTEIb B OAHOM JIMLE); PA3BUBAIOTCS MHHOBA-
LMK, UHWLKUHPOBAHHLIE MOTPEOUTENIEM, HayKa Ha 0a3e COBMECTHOTO
JOCTYIA BCeX aKTOPOB K 6a3aM TaHHBIX, €CTh OTKPbIThIE MHDPACTPYKTY Db
IS COBMECTHOM padoTbl; BO3HMKAIOT npeanpusitis 2.0 (opraHn3oBaH-
HbIE 1 YIPaBsSeMble HE BEPTUKAILHO, & FOPU30OHTANBHO); KOPHopa-
THBHasi MEPUTOKPATUS PA3PYLLIACT MEPAPXMHYECKH CTPYKTYPUPOBAHHbIE
OPraHM3aLHK; BO3ZHMKAET HHOM ypoBeHb M100aNM3auuu U MHTCTPALIUH
pedarenbHocTy. [lpuHUMOUANBHOE M3MEHEHME BHOCHT TIMPWHTOBOE
MPOW3BOACTBO B TPAAMLIMOHHYIO chepy KOPMopaTHBHONW KOHKYPEHIIUH,
KOTOpas CTAHOBUTCH OTKPLITOH M B MTOTE NMPEBPAIIAETCS B KONIADOPALLHIO.

«HOBBII AYX COTPYAHHNYECTRA 3aKIHOYAETCS B TOM, 4TO [PU ITOMOILH
[POM3BOACTBA HAa PABHBIX MBI CMOKEM Gouiee a(P(DEKTURHO W pe3ynibTa-
THBHO, 4€M KOMIa-1100 paHee, MCMONb30RATE UYeJIOREUEeCKHEe HABLIKH,
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MHTENNEKT U MactepcTso» [Tanckorr, Yunesamc, 2009, ¢. 38]. Takum
06pasoM, MHIAMBKMI CTAHOBUTCS LLEHTPOM HOBOM KOp[‘lOpaTMBHOM KOM-
MYHHMKALLMK, YTO 00YCIOBIUBAET BCe OOABLUIMI AHTPOMOLEHTPU3M 3KO-
HOMMYECKHMX MPOLECcoB M BOCTpeOOBaHHOCTL NPO(ECCHOHAN0B Mo
CBA3AM C 0OILECTBEHHOCTLIO, B TIEPBYIO 0UepeLb B KOPTOPALIMSIX.

OnpeneneHue cOBPEMEHHON KOpropalmuu, B 1OCTATOYHONH CTCICHH
COOTBETCTBYIOLLEE, C HALUEH TOYKHA 3PEHUS, XAPAKTEPY M TEHIEHIHAM
GusHeca XXI B., naau wpeiackue skoHomuetsl [Hopaerpem, Pumep-
crpasne, 2002, c. 19|, npemnoxuns tepmun funky incorporated' — e
MMEIOLIMIT OLHO3HAYHOTO TOJIKOBAHMSI MHKCT PasHOPOAHbIX 3HaueHwii!!
Knodensag Mbicab AaHHOW AS(UHULIMK: KOPIopauus COoOBpeMeHHas,
eC/I OHa HebaHATbHAN, ¢ HECTAHAAPTHBIMU, MHHOBALIMOHHBIMM WACAMH,
HEHHOCTSMM, METOLAMU paboTbl, TeXHOJIOrHIMI, o0JlafacT KpeaTBHbI-
MU cTpaTerueil u TakTukoid. dedununims 2005 . ceronns AoaxKHa ObITh
paciiMpeHa ¢ yueToM peainii HOBbIX KOMMYHHKALIMOHHBIX TeXHONOIHMH,
BUKMHOMUKK B MEPBYIO OUEPelb MUPUHTOBOM MOLEIH MPOU3BOACTBA
H KoJ1abopalum ¢ NpochbioMEPamMi, ;

McTopuuecki ¢ TOUKKM 3PEHUST CTpaTerui HCNoib30BaHs KOMMY-
HUKALIMK KOPINOPALWHK MOJPA3AC/INCE HA HETBIPE TPYIIbL TTPOH3-
BOACTBEHHO-OPUEHTUPOBAHHDIE, COBITOBBIE, KIMEHTO-0PHEHTHPOBAH-
HbIE, YENOBCKO-OPUEHTUPOBAHHBIE. JlaHHble MOEIH HCMOAb3YIOTCs
110 CETO IIHSI, OLHAKO OUEBUIHO, HTO 13 YCIOBUSX BUKMHOMHKK LOJKHbI
(hOPMUPOBATLCS TIPUHIAMHAIBHO UHBIE MOJIENH, )

OTMETUM, UTO B TPOTHOCTHUECKUX MOJLESIX MHHOBAIMOHHOW KO-
HOMWUKH, [e YeNOReK CTAHOBUTCS HEOOXOLWMbIM YCIOBHEM, LIEIbIO 1
CPEACTBOM pealin3alliik [POM3BOACTBEHHOTO npouecca, hopMUpyeTcs
MMEHHO [IMPUHIOBA MOAENL PON3BOACTBA/TIOTPCONCHMS HHHOBALIM -
oHHoro topapa/ycayry | wninHa, 2010a], npu 9TOM 151 €€ peansalni
yyacTHe npodeccHoHabHOTO COLMANBHOMG KOMMYHUKAHTA SBJIACTCS
HeoOxoaMMbiM, De facto cBsi3n ¢ 0OUIECTBEHHOCTRIO O0PETAIOT CTPpaTe-
rudeckmre (pyHKIMK B 00LLECTBE. ‘

3adukeupyeM psil 3HAYMMbBIX TpaHcpOpMaUMii B COBPEMEHHON
KOPIOPATUBHON AEATEABHOCTH: U3MEHSIIOTCH TIPUHLIMITHI MPOU3BOACTEA,
IKOHOMUYIECKOI KOMMYHUKALMKY — OT BePTHKATBHOH K KOJU1abopaTni-
HOM, KOPHOPALLMY OKa3bIBAETCs GECIPELEICHTHO OTKPLITOH B r100anb-
HOM TIPOCTPaHCTRE'?, ayIMTOPHK CTAHOBSITCSl AKTHBHBIMH, TPOChIOMEPBI

W Funk (aHr,) — cocrosHiie BGecnokoicTsa; codsydHo: funny — cMewHol 1 mon-
key — 0Be3bsHA: TAKKE IKBUBANEHT: COBPEMEHHBIH, NOTPACAIOIIMIAL JOMUHAHTA — CO-
EANHEHHE HECOEAMHMMOTO, 3MOLHOHABHBIH BCIECK,

"'Muoroobpasue nuTepnperalinii CooTBeTCTRYET NOCTMOAEPHHCTCKHM MPEACTABE~
HUSAM O MHOXKECTBEHHOCTH CMBICJIOB OJIHOTO NOHSITHS.

12 ThanuuMoHHO B noCIeAHee BPEMs FAABHEIM BEKTOPOM KOPNOPATHBHON COLHAb-
HOH KOMMYHMKALKM HAa3bIBAAH KOHUEMUMIO COUMATBHON OTBETCTREHHOCTH DM3HECA
(ot anrn. Corporate Social Responcibility, CSR — kopnopaTHBHas COLHANbHAS OTBET-
crBeHHOCTh, KCO). B coornetctnun ¢ kouuenumeid KCO komnanwa crapaercd WH-
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ONPEnendioT Co3laHe KOPNopaTHBHbIX LEHHOCTEH, YEHOBEK — M KAk
NPOM3BOAMTEND, U KaK NOTPEOUTENb — OKAa3biBACTCS [MIABHBIM aKTOPOM
KOPropaTHBHOM AESATENbHOCTH. AKTYAIbHBIMU OKA3bIBAIOTCH NMUPHH-
rosas (P2P-moneiib) u nHHoBaLmoHHas (I-MoeNb) MOACIH [TPOU3BOI-
crBa. Koprnopaunu TpanchopMUpPYIOTCS M3 HEPAPXMUECKHX CTPYKTYP
B reTCpapxuyCCKHe, YTO TPUHUMIUATLHO H3MEHSET UX JedTebHOCTD,
OT CO3JAHNMA CTPATET UM O €€ peanusauun. B akoHoOMIMKe, OpUEeHTHPO-
BAHHOM Ha YeNOoBEKa, KOTOPYI MOKHO 0003HAYUTL KAK aHTPOIOLEH-
TPUYECKYIO, KOPNOPaTHBHAA 3(M(PEeKTHBHOCTL 3aBUCUT OT ahheKTrB-
HOCTH W KPeaTHUBHOCTH MHAWBUAA, YTO CYLUIECTBEHHO MOBLILIAET POJb
COUMANbHON KOMMYHUKAIIMM BCEX BUAOB WM YPOBHEH, MpexKie BCero
CBA3EH ¢ ODLIECTBEHHOCTBIO.

BeKTOpBI pa3BUTHs KOPHOPATUBHLIX OU3HEC-KOMMYHUKALMI €BPO-
neickue cneunanucTol'? yxe 1aBHO BUAAT B HCMOAB30BAHMH TEXHOIO-
[MA CBA3CH ¢ ODLLECTBEH HOCTBIO: BOBNEUEHMS, YICPKAHUS CYLIECTBY-
FOILIMX KJIMEHTOB, MCIOAB30BAHMUS MPOCLIOMEPOR, TakK Ha3bIBAEMOIo
consumer generated content/CGC (aHrin. — coaepxaHue, co3TaHHOE
norpedurenem, rakxke user generated content/UGC — comepxaHue,
cosnaHHoe noJjb3osarenem B Mutephere). MutepHer — kak xanan u
Cpela Uid CBsi3eH ¢ OOLLECTBEHHOCTBI0 — OVIET MIpaTh Bee Donee 3HaUM-
MY POJib. BasKHbIMM OKAXKYTCA MHHOBALMOHHBIE, TBOPYECKHE MOAXO-
JBI, YTO OTMEUEHO BbILIe Kak 00LIast TCHACHLMS PA3BUTUI IKOHOMUKH,

Poccuiickas Kopnopauus B KOMMYHHKAIMOHHOM NPOCTPAHCTRE

[TapameTpbl pOCCUHCKOr0 GU3HEC-NPOCTPAHCTBA 0003HAYUTD HO-
BOJIBHO NPOOAEMATHYHO, CUCTEMHOE HU3YYEHHE XapaKTEPUCTUK OTeUe-
CTBEHHbIX KOPIOPALMK 3aTpyIHEHO HEMPO3PAYHOCTLIO OU3Heca, OT-
CYTCTBMEM JIETHTUMHBIX 3IKOHOMMUYECKHUX, (DMHAHCOBBIX daHHbLIX'.
[lpuBenem TeM He MeHee psial KOMWUECTBEHHbIX nokazaTeneil. Tak, co-
MIACHO ueeaeaosaHnio Beemuprioro 6anka «Benenue dusneca — 2010 roa;
[Tposenerne peopm B TpysHbie Bpemena»', Poccuiickas Menepains

TErpupoBaTh pelleHue 3anay GU3HEca B COLMANBHOR MO, YUACTBYA B ONTUMMU3ALWM
COLMAIIBHBIX KOMMYHHKALMI, 3aLLUTE OKPYKAKOIEH CPEabl M T.1. B OTKPhITOM NHPUH-
TOBOM TIPOCTPAHCTBE BHKHHOMMKW KODIOPATHBHAS COLMAILHAH OTBETCTREHHOCTh
nepectaeT ObITh ACITENLHOCTLI), B QOMBIMHCTBEE Cayyaen (OPMAIbHON, Hermocpe-
CTBEHHO KOPMOPALIMK, HO pealn3yeTea COBMECTHO KOPNOPATHBHBIMI AKTOPAMH U NPO-
ChIOMEPAMM, HTO CYULECTBEHHO NOBLILWACT €€ 3HAYMMOCTh JIS COLMYMA.

1 Cu.: Panuna K. Cemb OCHOBHEIX TpeHAoB B Opexantre // Jenosoii MetepGypr,
2007. 15 aupapa. http://www.sovetnik.ru/pressclip/more/&id=19095.

4 [lns TOHUMAHMSE TEKYILERD COCTOS HUS PA3BHTHS SKOHOMHKN OTMETHM MacliTaG-
Hble paboTbl MHCTUTYTA 3KOHOMHKM MEPEXOOHOTO MEpPHOLA ¢ AHATHIOM HOBEHUINX
TeHaeHuMi [Dkonomuka Poceun B 2009—2010. Kpusuc 3KOHOMHKH COBPEMEHH Oil
Poceun, 2010; Poceunst nocne kpusuca, 2011; CTpateris MOASPHU3ALMH POCCHHCKOI
aKoHOMMKM, 2011].

' JlaHHbie goctynHel wwwrating.rbe.ru/article. shimi?22009/10/27/
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B peifTHHre SKOHOMMUUECKHMX IoKaszaTtenei 3aHsna 123 mecto cpeiu
183 cTpan, ONycTH BILIKCH 32 FO HA ceMb mo3nuuid. [pu atom, Ka_Knga-
3aHO B ucenenopatnu arentersa The Economist Intellegence Unit'®, 1o
2006 1. poccuiicknx KoMnaHuii He 6bu10 B cnncke 50 Be,ﬂymnl)g TpaHc-
HALMOHAJILHBIX KOPMOPALWii, Ceiiyac OHM BXOAAT B UX YHCIO0 . bonb-
LWHHCTRO OTEYECTBEHHBIX KOPMOpaLWH MMEIOT PErMoHalbHBIM YKIOH,
OHAKO CTPEMSTCH 3aHUMATL JIMAMPYIOLLHE TMO3WUKK HA MMPOBbIX
PbIHKAX.

Cpeny neppoouepensbix npodsem dOMsHeca Ha3BaHbl KOMMYHHKALLHH,
10O Korma OTe4eCTBEHHbIC KOMIAHWKW HAUYHYT HHTEHCUBHO PEaln30Bbl-
BATh CBOM INIODANLHBIE TPOEKTBI, «MX UMHIK CTAHET CaMbIM 60HbLLIHI\iI
npensreTBreM y HuX Ha nytu»'®, OceloMIeHHOCTb PeACTABUTENCH
MEXKIYHAPOIHBIX ASIOBBIX KPYros 0 Pocchu HM3Ka. 3anaaHbie DU3HeC-
MEHbI «HEraTMBHO OTHOCSTCS K HETBIPEM OCHOBHBIM MOMEHTAM: BOTIPO-
CaM Npo3pavuHOCTH, BOMPOCaM KOPMOPATHBHOTO yNpaBJICHMS, JENORON
STHUKE M 3KOJOrHUeckoi GesonacHoctu»'?. B nrore 38%_aapy6r3>i<Hblx
PECIIOHAEHTOB € OTILITOM PadoThl B PA He cHMTaIOT POCCHHCKNE KoMITa-
HUMW KOHKYPEHTAMY MUPOBOTO ypoRHsi, 32% He chopMrpoBau CBOEro
MHEHMs 1 TonbKO 10% MOTYT COrlackTbhes ¢ NePCrneKTuBaMu m‘etl%—
CTBEHHBIX KOMNaHwWii. Tapaloke 3ak1io4aercst B ToM, 4To boilee 60%
ONPOLIEHHBbIX OXMIAIOT POCTa poccuitckoro Gusneca, 40% cuntaior,
4TO POCCHSl MOKET cTaTh KPYITHCHIITUM EBPOTIEHCKMM PhIHKOM. Takum
obpaszom, A4 ONTHMAILHOID PA3BUTHS W TIOBBILLIEHHA KOHKYPEHTO-
CMOCOBHOCTH Y OTEYECTREHHbLIX KOPMOPaLKid, MO MHEHWUIO 3apy0eKHbIX
AHATIMTUKOB, eCTb HEeoOXOUMMbIE pecypchl, TPeOYIOTCH NPHCYTCTBHC
KOpriopaunii B ny6anuHoM NPOCTPAHCTEE, aKTHBU3ALINL UX ACATCIb=
HOCTY B COLIMYME, YIYYLICHME UMUIKA, TOCTPOSHWE ANeKBATHOM 0XKH-
JNaHWAM penyTauuu, T.e. Tpedyercs akTUBHOE BOBJIEYECHME B ylpas-
NIeHYecKUe TPOLECChl KOPIIOPATHBHBIX CMEUMAINCTOB MO CBA3AM C
0bluecTBEHHOCTBIHO., OTMETUM, UTO PE3YJLTaThl MCCACLOBAHUU B [IPEL-
KPU3MCHBIK W MOCTKPU3UCHDBIH MEPHOALI PA3TNUatoTCs H&C)/LLL@CTUBSHHO.

MexaHu3Mbl MU MeTOLBI (hOPMUPOBAHHS LOBEPUST K POCCHHCKOMY
Gustecy noka He sBASTCs HDQOEKTUBHBIMY U HE COOTBETCTBYIOT OXKH-
JAHUAM MUPOBOIO COODLLECTBA, — K TAKOMY BbIBOAY MPULLIKA CTIEHHaIN-
CThI MeAUIyHapoaHoH koMnanun Edelman, ocyecTBupLive MacLuTad-
Hoe uccacnonsarme (18 crpan) Trust Baromelr, B KoTOpoe B 2006 1.
BIEPBhIe Gbiia BKI0UeHa Pocensa). PesyibTaThl MCCIEIOBAHMS CBUIE-

16 AreHTCTBO SIBASICTCA OAPA3AeNeHMeNM KoMITaHI Economist, KOTOpoe B TeHeHne
50 net npenocTaBAseT WHGOPMALMOHHBIE I KOHCANTHHTOBbIE YCIYTH MHUPOROMY
OUIHec-cooBluecTry, Mcecienonanie MHILMUPOBAHO KomnaHuei «Pycans. Pycckne
unyt! // hitp://www.rusal.ru

' Pycekue unyt! // hiip://www.rusal.ru. C. 27.

:i Tam xke. C. 23,

 Tam xe. C. 26.

A Jannbie nocrynuee: hitp://allmedia. ru/headlineitem.asp?id=345630
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TCABCTBYIOT, YTO POCCUICKME KOMINAHWKM UCMONB3YIOT BEPTUKAIbH bl
MexaHu3m GopmupoBanus gosepust: yepes CMU, opuumManbHbie cool-
IEHUsA PYKOBOACTBA KOMNAHU, B TO BPEMsl KaK BO BCEM MMpe pacTeT
AOBEPHE K TOPHU3OHTANIbHON KOMMYHHUKALIMK, BOBJCYEHHMIO MPOChIOMe-
pOB B co3laHue KOPMopaTHBHbIX LUeHHOCTeH. (Cpean mpuumnn — He-
Pa3sBMTOCTBL OTEUCCTBEHHOIO 3KOHOMUYECKOTO MPOCTPAHCTBA, [1OJUTH -
HECKUE W fopuanieckue npodieMbl, LMGMPOROI paspbis.)

Pykoroantens npoekra, npesuneqt Edelman deiisun Bpeiin (David
Brain) ormerun, uto mosepue K KoMnaHum GOPMHPYETCs 3a cuer pa-
UMOHANBHOM (KayecTBO MPOMYKIMM M YCAYT) W 3MOLUMOHAIBLHON cO-
CTaBMSIOIMX (COLUMAIbHO OTBETCTBEHHAS [AEATEILHOCTD, OTHOLLIEHUSI
MEXIY COTPYAHWKAMM), TIPHUEM COLMQIbHASL OTBETCTBEHHOCTDL 8
DA3BUTBIX CTPaH CETOJHS BaXHEe, YeM KOPMopaTMBHbIA Gpenm uim du-
HaHcosble nokasartenu. Ilpu aToM HauGosee NPOAYKTUBHOMN spiseTcs
NepBUiIHag nHdopMauns o0 caMoil KOMAaHUKH, KOTOPas MOJXHA ObITh
JOCTYMHA BCeM (MMEHHO TakoBa KoprnopatusHast MHMopmaimns 5 MH-
TCPHETE, B IEPBYIO OUepe/ib Ha opuLMaNbHbIX pecypeax). Mcnonbsona-
H1e MHTepHeTa pocCMHCKUMU KOPIOpaLUUaMK HEb3s1 HasBatTh ahher-
TUBHBIM: [JABHBIMW WMHCTPYMEHTAMM SIBJSIIOTCSI 2ACKTPOHHAS MOYTA
(paccbiika npece-penn3oB) U oQULUANBHBIC CAlTDI, KOTOpbIE 110Ka HA
pasy He Bxoauau B Ton-100 esponeiicknx peitunros?!,

CHCTeMHBI  3KOHOMUUYECKHIT KpU3MC 0BOCTPI IPOTHROPEYHE
MCXKIY MHCTUTYLMOHANBHBIMU CTPATErHMSIMU 3PEIBIX, DA3BUTLIX U Pa3-
BUBAIOLIMXCH PLIHKOB, KOTOPOE 3aK/II04AETCA B MOHUMAHWK CYLLIHOCTH
npodeccronanbHoi aesarebHoct CO KaK METacHCTEMbl COLMATBHOI
KOMMYHHKALWK (pasBUTbIe PbIHKM) M KAK BCIOMOTATEIBHON 4acTu
WHTErPUPOBAHHBIX MAPKETUHIOBLIX KOMMYHUKALMWH (PA3BMBAIOLIMECS
PBIHKH, B TOM 4uciae, pOcCHICKMIT), CTpaTern 3peiiblX phIHKOB OKa-
3piBatorest Gonee apheKTUBHBIMM KAK € COUMAILHOR, TAK U ¢ 3KOHO-
MUYCCKOM ToukK 3penns [ununa, 2010]. Tak, HaNpUMeEp, ONbIT MU-
posoro rurawta 1BM 1o amantauum K 9KOHOMMYECKMM peaimsim
JIMACPDLI KOMIIAHWKM B MEPBYIO QUEPEILb BUASIT B COXPAHEHUM W pa3Bu-
THHM LEHHOCTEH Kak K/04eBoro GakTopa cylnHOCTH opranusannu’?,

Takum 0BpasoM, CeroaHs pasBuTHE KOPHNOPALUHM HEBOIMOKHO 6e3
AODEKTUBHOTO KOMMYHMKALMOHHOTO COMPOBOXIACHMUS, PaBOThI npo-
(eccnonanos csiseil ¢ OBIIECTBEHHOCTLIO, KONNAO0PATHBHbBIX MOLIE-
neit B3aMMOMEACTBUS, OLHAKO POCCHICKHUE KOMIAHMM HUCTTOAB3YIOT
OLHOCTOPOHHHE WHMOPMALIMOHHDIC MOLENH, BEPTHKAILHYIO CXCMY
B3aUMOJIEHCTBHS € ayAMTOPUIMU, HEaneKBaTHbIC MH(OPMALMOHHO-
KOMMYHHKALIMOHHbIE HHCTPYMEHTBI, KOTOPbIE B COBPEMEHHOM COLIMO-
IKOHOMHUYECKOM MPOCTPAHCTRE SRISIOTCS YCTAPSBLLMM M.

I Nannbie pefituHros komnanun Halvarssond& Halvarsson noetyniet: wwwwebranking.eu
2 DiLeo Bruno, Reinventing the Modern Corporation. JIeKuus B GusHec-11Ko1e
CI16I'y. 2011, 16 uiona // Apxus aBTopa.
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Kopnopatusnas KoMMyHHKauus B CTPYKTYpe
CBAZ€H C ODLECTBEHHOCThIO

Cpa3u ¢ OOLLECTBEHHOCTLIO B KOPMOPALMSAX KAK BHIL npodeccuo-
HalbHOM LeaTenbHocTH B Poccun Hayanu (GopMUPOBATHLCS C NOABIE-
HMEM COBPEMEHHDLIX BUIOB KOMMNaHWii, T.€. OTHOCHUTEbLHO HENaBHO,
¢ 1990-x ronos. «B Poccuu aTa AesiTeIbHOCTb MO/ Unia HOBBbI MMIIYNBC
B CBSI3H C COLMANbHO-9KOHOMUYECKUMH pedopMaMK M aKTHBM3ALLKMEl
B3AUMOICHCTBMS MCKAY VITPABIEHYCCKUMH M OBLLECTREHHbIMM CTPYK-
Typamu B 001acTH OBILEYENOBEYECKMX COLMATBHBIX LEHHOCTEN W [0~
Ganbhbix npobnem» [Koneukas, 1997, c. 240].

Obbem oTeuecTREHHOIO KOPMOPaTHBHOIO KOHCAJTHHIA OLIEH HBaI-
ca B Hayaute Beka B 110—120 Man aonn. CILUAZ, yro cocrannsio MpH-
MEPHO COPOK MPOUEHTOB 0011ero obbema phiHka; no urtoram 2010 ¢
KOPMOPaTUBHbIH CErMEHT MO-NPEXHEMY COCTABIISIET He MEHEe COpPOKA
MPOLEHTOB W oueHeH B 1,66 mapn gomn. CILUA2 B o6iieM obbeme
KOPNOPaTHBHbIX pacxo10B 105 3aTpat Ha CO B KOPMopaLMax B CpeaHem
coctapisiia Mevee 10% 3aTpaT KOMMAHMIA Ha MapKeTHHT, B KPYITHBIX
KOMITaHMSIX — okou1o 11%. ITpu 9TOM B OTOEIbHbIX CeKTOopax, npexjie
BCETo HENPOMU3BOACTBEHHBIX (Harpumep, GMHAHCHI M KPEIUT), a TAKKE
B IT n renekommynukanumsix pacxoasl Ha CO coctapuan 20—30%.

TpasnUMOHHO KOMMYHMKALIMIO ONPEetsun Kak KOPTOPATHBHY10,
«KOTZa OHA MoAPa3yMEeBAeT y4acTHe FOPUAMYECKOro LA (B 9TOM Cy-
ae MCrosib3yeTcsi TepMUH “incorporated” (aHri.), T.e. Koraa oTseTcT-
BEHHOCTL 3a OTY KOMMYHHKALIMIO JIOKWUTCS UCKIIOYUTENBHO HA MH-
CTAHLMIO, KOTOpas [PaBOMOYHA BOBJEKATh OPHUAMYECKOE NHIO M
MOXKET MONYYaTh UCTIONHUTENLHBIE TTosHOMOYMA. Ha 3TOM ocHOBAHMM
“KOpPNopaTuBHAa™ KOMMYHUKALMS MOXET KACATLCS! (HUHAHCOBLIX, CO-
LUMANBHBIX, NONMTUYECKUX ACIIEKTOR, HO HUKAKAs CleLHaTU3UPOBaH-
Has KOMMYHHMKALLMs HE SBJSIETCS “KOPNopaTHBHOM ™ 1Mo cBoeMy Xapak-
tepy» |boayan, 2001, ¢, 102]. Takxe onpeseneHue «KOPHOPATHBHbIH»
MOKHO paceMaTpuBaTh KakK «COOTHOCSIIMHCSH [0 3HAUCHMIO ¢ CYlle-
CTBUTENBHBIM “KOpHopaums”, CBOHCTREH H bl KOPMOpaLKn, XxapakTep-
Hbti s Heer [Edpemosa, 2000, 1. 2, ¢. 265], npuHaniexaliuii KOpro-
palmH ¢ TOUKH 3PCHMS DENPE3EHTALIMU €€ MHTEPECOR B TEKCTAX CBA3EH
€ OOMIECTBEHHOCTBIO IO C TOUKM 3PEHUS aBTOPCTBA [Kapaesa, 2006,
c. 48].

Kopriopatushast onpefeneHHocTs, NpuHamieXHOCTb KOMMYHUKa-
UMK, nHpopmMaunu, pecypea, TekcTa B chepe cBaseil ¢ 0BLecTBEHHO-

3 Uanectus. 2001. 18 HosGps.

2 MarepHansl LOCTYIHBI, WWW,raso. ru

23 TepMHHBI «KOPIOPATH BHbI» 1 «MHCTHTYLHOHAIbHBIH» HCMOAL3YIOTCS KAK CHHO-
HUMBL, «MOCNEAHUH HCMONB3YETCSA B 3anafHoi TIpaKTHKE OBLIECTBEHHbIX CRA3eit SIS
3AMEHbBI NEPBOTO H 0003HAYAET BCE, YTO CBA3AHO ¢ MMMIKEM KOMMIAHNMH WK opraHusa-
HHH, DACCMATPHBAEMON Kak “nHCTUTYT » |Bomyan, 2001, ¢, 9].
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CTBIO B COBPEMEHHbLIX MOAENSX KOMMYHMKALIMM B YCTOBUAX YYACTHS
B KOMMYHUKALWK MPOAKTHBHBLIX ayTUTOPHIA, TPOCLIOMEPOB N3MEHIETCS
KapAMHANBHO, T.e., C HalleH TOYKM 3peHus, TpeOyeTCs MmepecMoTp Ka-
TErOpHajibHOro annaparta B cpepe KOPHopaTUBHON KOMMYHUKALLMM,
HaymHas ¢ DA30BbLIX [IOHSITHA.

BbiABHM XapaKTepUCTHKH KOPopaTnBHOI KoMMyHuKaLnu CO. Mo-
AeMU KOMMYHHKaLMKW OU3HEca W COLMANLHON Cpeabl MHOTOOOPA3HbI:
MHGOPMUPOBAHWE, MAHUNYISLUSA, B3AMMONOHMMAHME, COUHANBHOE
napTHepcTBO. JlaHHbIE YETbIPEe MCTOPUUECKME CTPYKTYPHO-(DYHKIIMO-
HaflbHble MOJIENN OblTK BblAeaeHbl B 1984 1 [1x. Ipionurom u T. XaHTom
[Grunig, 1984, p. 79] 1 McNoONbL3yIOTCA B NMPAKTHKE CBSI3CiH ¢ 0GLIECT-
BEHHOCTbIO B MUPE 10 cero aHsl. Moaenu, koropoie B 1984 . cumranves
Hanboee NporpeccUBHbLIMM, 9T0 MOIETb B3AUMOTIOHMMAHMS, LTS KOTO-
PO «XapakTepHO HCNOMB30BAHME HAYYHO-UCCIENOBATENLCKMX METOLOR
M3yYeHHsT ODLLIECTBEHHOCTH, & TAKKE YCTAHOBACHME W TOAAEpXKaHUE
obparHoit ceasn» [Bekenep, Tynbuunckuii, 2006, ¢. 31], u Moaens co-
LMaTBHOrO NMApTHEPCTRA, KOTA «OpraHu3atis 1 00LeCTReHHOCTh BCTY-
MaloT B PABHOMPABHbIE, [TAPTHEPCKHE OTHOLIEHMS “B3aMMONPOHHKAIO-
WHX ererem”, (...) ONTUMaNbHAs MOLEAb YIIPABIEHUST CAOXHER MMM
KOMMYHUKATUBHBIMH NpoLeccamMmu» [Tam xe, ¢. 31,

Takum 0Opasom, repexosn 0T BepPTUKATBHON MEPAPXMYECKONH KOMMY-
HUKALMK K B3AUMOLEACTBMIO HAMETHIICS B CBSI3AX € ODLLECTBEHHOCTLIO
n0cTaTouHo nasHo. OQHaKo NosplieHue ropu3oHTANbHON reTepapxi-
UECKOM KOs1abopaTUBHON MOMeNU, KOTOpas CTajla pacrnpocTpaHsIThCs
C NosiBIeHWeM HOBECHIUMX MTepalnii BeO, 03HAYACT NOABACHHWE MTPUH-
LHMMHAJIBbHO MHBIX PEATMI KOPNOPATHBHON KOMMYHHKALWUK, U3MEHEHUE
CAMOTO MOHATH YIIpaBIeHUsl.

ITprcyTCcTBUE MHTECPHET-KOMMYHUKALIMK U B 3TOM CBA3H [OSIBIEHME
MATOR M LIECTOM MCTOPUYECKHX CTPYKTYPHO-(YHKIIMOHAIbH bIX MOMIE-
Jieit cBsizeit ¢ 0BLUECTBEHHOCTBIO, BhISIBICHHBIX ABTOPOM, 3a(MKCHpOBaTN
HOBbIE peanuin NedTe/bHOCTH KoprnopaTuBHbIX CO, KOTOpbIE N0JKHDI
CTPOMTBLCS HA NPUHLLKAMNAX YUETa BIHMAHMSA MHTEPHETCPENLI U KONTA00-
paunu. CooTHeceHe TPANMUMOHHBIX o(piaittosbix Mozeneit CO u
Mofeseil Be6-KOMMYHUKALIMM, TPEATOKEHHOE B MEPBOM HCCAELOBAHMM
«PR B MHTepreTe. Web 1.0, Web 2.0, Web 3.0», npeacrasisercs He Broji-
HC KOPPEKTHBIM MO MHOTHM MPUYKMHAM, B YACTHOCTH B KIAaCCH(HKALLM K
k. Tpionura onucadbl ohdnanosbie MoLelM, KOTOPbIE OTAUYAKOTCS
OT OHNAMHOBLIX MOLEIEH MHTEPHET-KOMMYHHMKALWK IPUHLHITHATBHO
[Yymuxon, bouapon, Tuwwkosa, 2010, ¢c. 9—10].

B Poccuu kopriopaTBHbIe CBA3M € OOLIECTBEHHOCTBIO MOAYHHEHbI
OU3HEC-CTPATETHIM, KOTOPbIe KPATKOCPOHHbBI, HALEAEHBl Ha OBICTPOE
MOJIydeHe MoaydeHue 1pUObLIN U NO-MPEXHEMY pacCMaTPUBAKDTCS KaK
mMapkeruHrosble [Yymukos, bouapos, Tuwkosa, 2001, c. 10; [Lapkos,
2010, c. 10], manunynstusHbie [3aropoanukos, 2011, ¢. 18; @ponos,
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2011, c. 142; Weiinos, 2010, c. 9], COTPYAHMKOB KOPIOPATHBHbIX CYKO
CO elle HeaaBHO HasbIBAJKM HE MHAYC KAK «CEPbIMU KapauHanamu»
[Cunsiena, 2003, c. 314]. TToauTuyeckas 1 IKOHOMHYECKAs CUTYALIK
00ycnaBIMBaET HEMPO3PAYHOCTh OM3HECa, MPH 3TOM «pasBuTHe [1P-Tex-
HOJOTHIA 3HAYHUTENBbHO OOrOHSIET (DOPMHUPOBAHME rPaXKIaHCKOro odLle-
CTBa ¢ MPUCYLLMMHK €MY UHCTHTYTAMMH BbIPaKeHUs! 0BLIECTBEHHOIO
mHenust» [[pundepr, 2005, ¢. 7], 4to onpenenser BocTpeGOBAHHOCTh
CO KaK MapKeTHMHTOBOM, a HE CTPATErMYECKOH AEATETbHOCTH.

MHucrutyanusaims npoeccHoHalIbHbIX CBSI3eH ¢ 00118CTBEHHOCTBIO
HEBBICOKA: Jaxe B MockBe, Mo JaHHLIM poccHiickoro otaeneHus Mex-
AyHapolIHoit accounaunn 6usHec-kommyHukatopos (IABC), no tpetu
KOMMAaHMH ellle HENABHO He UMENN npecc-ciyx0, npecc-cekperapen,
MEHEIKEPOB MO CBA3SIM ¢ OOILIECTBEHHOCTBIO B IITaTe’; nopausa Ha
COKpalLeHWEe KOJUYECTBA LUTATHBIX CNELHATUCTOR U KPU3HC.

Takum 00pa3oM, KOpriopaTuBHas KOMMYHUKALIMS CBSA3el ¢ oblLe-
CTBEHHOCTBK) HAXOIWTCS Ha cTanauu (hOpMHPOBAHUS, 3aHWUMas TpH
ATOM CYIIECTReHHBbIH — He MeHee 40% — cerMeHT MHCTUTYLIHOHA b-
HOU nesitenbHOCTH. Cnieunduka poccruiickoro 6H3HEC-IIpoCTpaHeTBa
(HENpo3payHOCTb, HU3KAs TEXHOJIOTMHEeCKasi OCHAIIEHHOCTb, LH(pPO-
BOH paspbiB, OTCYTCTBUE COLMAJIBHON AKTHBHOCTH ayaHUTOPHH WM T.J1.)
obOycnapnaupaer BikoueHre CO B MapkeTHHIOBLIN MUKC, HALEaUBas
Ha MAHUNYJIATHBHBIE PYHKIIMN; MOSBASHHWE aKTYalbHbBIX MOIENei pas-
BHUTHS CBSI3eH ¢ 0OLLECTBEHHOCTBIO, B TOM uMcae 61aroaapst UCnoib3o-
BaHuio MHrepHeTa, NPeacTaBiIseTcs nokKa r’MnoTeETHYECKHM, YTO T10-
3BOJISIET OLUEHWTh aKTYalbHYIO CHUTYALUMK) Kak KOMIETEHTHOCTHbIH
paspbiB, KOTOPBIM TPEOYET TEOPETUUECKOIO W MPAKTHUYECKOrO OCMBIC-
JIEHUS U TPEOAOIeHHSI.

Kopnoparusnblie cesizu ¢ odmecTseHHocToio B Pocenn B 2011 1,

McenenoBanie xapakTepHCTHK POCCUIHCKOTO KOPIOPAaTHBHOIO Cer-
MEHTa CBSI3EH ¢ OGLLICCTBCHHOCTI:}O C MOMEHTa MX CTAHOBJICHUWA W 10O
cero AHs hakTUHECKU HOCHIIO HE BIOJHE HAYUYHbIH XapakTep, NOCKOb-
Ky OTCYTCTBOBA/IM JOCTOBEPHLIC TAHHbIE, HE MPOBOIMANCH KOMILICKCHDIE
MacluTaOHble MccaAeloBaHMs, 0 YeM BbUTO cKa3aHo Bhille. Pedynbrars
MepBOro 0CTATOYHO PENpe3eHTATUBHONO MccaenoBaHus «Kopropa-
TuBHbIH PR B 1tndpax u daxrax. 2011»?7, nposeaeHHoro Poccuitckoit
Accoumnaunei mo ceassam ¢ odluectseHHOCThI0 (PACO) 1 KoMilaHWei

20 Cwm.: Kazarcos A. Tlorosopu co muoit // Komnanus. 2006. 30 oktaGps,

27 JlanHoe HceaefoBaHme BASETCS EPBLIM POEKTOM KOMUTETA 110 HCCAea0RAH U~
AM B KOMMYHUKALMOHHOM chepe Poceuiickoil Accoumaunu no cpsa3am ¢ obliecTBeH -
HocTbio (PACO) n koMnaumu ffors. B kauecTBe penpeseHTaTHBHON Ga3bl ObIIN BISThI
McTOuHUKN «M3nanua “Makcumosa”», npobeacHa coGCTBEHHO HOCIEIOBATENBCKAS pa-
BoTta 1 06paboTKa IAHHBIX,
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Ifors, OblKM YacTHUHO oOHaposoBaHbl B MioHe 2011 . MeTononorus
MCCIIELOBAHMS MO3BOJIMIA CODPATh IKCKIIO3UBHYIO MHPOPMALIMID 00
OCOBEHHOCTSX OpraHu3alny U YHKLUMOHUPOBAHWA KOPMOPATHBHBIX
cayx06 CO, pasnuuusx B OTPACAEBbIX MTOAXOAAX, MPUHIIMNAX pacripese-
JieHHs OIOIKETOB M Ap. B MccieroBaHUM NPUHSINA YYACTHE TOM-MEHE-
axepbl oyt 600 KoMnaHuii, BOCbMU KJIIOUEBBIX OTpacieil poccuii-
CKOH 9KOHOMMKH: MaliuHocTpoeHusi, TIK, Meranaypruu, cesizu w
TpaHcnopra, (UHAHCOB, MOTPEOUTENBCKOrO PbIHKA, CTPOMTE/ILCTBA
U TOPIroBau.

[To KoHCEepBATUBHON OLEHKE, COBOKYITHBIH 00beM Gromkeros CO
poccniicknx komnanuii B 2010 r. cocrasun 1,66 mapa gos. (6es yuera
JaHHBIX KOMIAHWI, HE MOXKEeNaBLIMX PackpbiTh Giomwker). B 2011 .
37% poccuicKMX KOMMAHUIA aHAPOBATM YBEIUUMTL GIOMLKET HA CBSI3N
C ODLIECTBEHHOCTBIO.

3adukcnposaH crenyownii hakt, KOTOPbId 0COGO OTMETHI ONWH
13 aBTOPOB MeToAMKK, M.A. Myccenb®: Bo MHOTMX KOMManusx Gios-
XKETBI Ha LesiTe/ibHocTh CO CyLIECTBYIOT, HO NMOAPA3ACHEHUS B CTPYK-
TYpE OTCYTCTBYIOT. [Ipu 5TOM HalMyue UM OTCYTCTBUE CTPYKTYPHOTO
noapasfeneHus NpakTHYeCKH He BAMSCT Ha pasMepbl BbLAEISeMbIX
oromkeron. Takum 0Bpa3oM, oTpacib BHOBb JEMOHCTPHUPYET HU3KMIA
YPOBEHb MHCTUTYaNM3alKK; OTCYTCTBHE B CTPYKTYpe KOMIAHMI Crie-
uuanbHoro nogpasaeiedus no CO pasmbiBacT OIOMKETbl U CHMKAET
S(PPEKTHBHOCTD CBSI3EH ¢ OOLIECTBEHHOCTLIO.

Linpbl M0 OTACALHBIM OTPACHAM AAHHYIO TEHAEHUMIO MOITBEPXK-
naoT. HarpuMep, B KOMIAHUSIX METAILIYPTHUECKOTO KOMIIEKCa COBO-
KynHetit 6romxer CO B 2010 1. cocraun noutH 21 MAH A0A., [PU 3TOM
47% KOMIMAHWN OTPACTN HE UMEIOT CTPYKTYPHO BbIAEAEHHOTO nenap-
tameHTa CO. [pu atoM 1o yto B 2011 I y npeanpusTHit oTpaciu Gio-
KET YBEAMUUTCS B Cledytowmnx nponopuusax: y 11,3% koMnauuit — Ha
10%, y 12,9% — na 25%, y 1,6% — na 50%, y 4,8% — Gounee ueM BaBoe, —
CBUIETESIbCTRYET O MO3UTUBHON AMHAMUKE PA3BHTHA KOPMOPATMBHONO
cermedTa CO B KOJIMYECTBEHHOM, OJIHAKO OTHIOAL HE B KAYCCTBEHHOM
BhIPANKCHH K,

[lo muennto suue-npesusenta PACO A.B. MasbipuHa, Hecnemropa-
HHE BMEPDbIE AT BaJUIHBIE AAHHBIC O COCTOSIHUW OTPAacii, 4TO Mo~
3BOJIAET HE TOJIBKO 3a(PUKCHMPOBATL OOLEM M CTPYKTYPY PhIHKA, HO JATD
TOJYOK K €ro Pa3sBUTHIO U JadbHeleMy pocty?’.

Takum obpasom, ucciemoBaHUs KoprniopaTusHoro pernamerta CO
MOATBEPKIAOT HEBLICOKUH YPOBEHb MHCTHTYANU3ALMMK, WUCIIONB3A0RA-
HUE «CePbIX» CXEM LEATENIbHOCTH, YTO CBUIETENbCTBYET O HAYAIbHOM
aTarne ero hopMUpPoORAHU, 0AHAKO AEMOHCTPUPYIOT W YBEITMUYEHUE DI~
KeToB KopropatusHbix CO, uTO OTpaxaeT KakK CYLIECTBEHHBIH pocT

3 ﬂaHH bl HOCT}'TI Hbl; WWW.TAS0. Tl
Ty xe.
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BOCTPEOOBAHHOCTH PA3BUTHUS CBsI3ei ¢ ODLIECTBEHHOCTBLIO Y BRamehb-
[EB POCCHICKMX KOPNOpaLUni, Tak W sIBHO HeaneKBaTHOE MOHWMaHKHe
lenei u 3anaq coppemeHHbix CO.

TenaeHuuu pasBUTHS KOPNOPATHBHBIX CBsA3ei ¢ 0OLIECTBEHHOCTHIO

KakoBbl mepcrneKTHBLI Pa3BUTHST KOPIOPATHRHBLIX CRsI3e ¢ ofLe-
cTeHHOCTBLIO? Poccuiickue TeOpeTHKH W MPAKTUKKY CUCTEMHO TAHHYIO
rpobieMy He ucciaenoBai. B pasBUTLIX CTpaHAX H3YUEHHWE TPeHIOoB
(hOpMHUPOBAHMS HALLMOHANBLHBIX KOPTMOPATHRHbIX CBSI3EH C ?6Ul€CTBCH-
HOCTBIO BEAYTCS MOCTOSIHHO, MOCKOMLKY CTPaTErHuYecKuit mnoixon K
PA3BUTHIO CTOJIb 3HAYUMOIO CErMEHTA OTPACcaM SRAAeTCH HanboJsee ak-
TyajbHbIM. OBO3HAYMM PSiL OCHOBHBIX TeHIeHIMI. Tak, CMeLUANNCTbI
Esponeiickoii accouraluu npenogapateneil W uccienopateici o
cBs13sM ¢ obecTsetnocTbio (EUPRERA) [Munaesa, 2010, ¢. 7] onpe-
JIEMHIU BEKTOPbI Pa3BUTUS KOPIIOPATHBHBIX CBA3EI ¢ 0BLIECTBEHHOCTbIO,
MPOBEs NCCAENOBAHUE O TEKYLIEM COCTOSIHMK W NMepernekTunax (B npo-
exTe yuactopanu 1500 npocheccrnonanon us 37 epponeickux crpat).

BaxknelinMu Ha3BaHbl CAEAYIONIME HAMPABICHMA: CBA3L Bu3Heca
¢ KoMMyHukauueii (45,4%), obecrieueHue YCTORYMBOrO pasBUTHA M
OPUIMANBHON OTBETCTREHHOCTH OpraHM3almnid (41,3%)“, YUET 3BOJIO-
UMK WH(POPMALIMOHHEIX TEXHONOTHH W BO3MOXKHOCTEH COLMAIbLHBIX
cereil (38,5%), BbICTpauBaHWe W TOALEPKAHUE CMCTeMbI”ﬂOBCpMﬂ
(30,4%), yuer TpeGoBaHUS HOBOH NMPO3PAYHOCTH M AKTUBHOH ayauTO-
puu (28,9%).

WMrtak, TpeHabl KOPNopaTHBHLIX CBs3ei ¢ OOLIECTBEHHOCTLIO OT-
paxarT Bee 00AbWYID  BOCTPeOGOBAHHOCTh KOMMYHHKALHOHHOrO
CONnpoBoOXAeHMd OM3Heca B YCAOBMSAX PAacNpPOCTPAHCHMS HOBEHLLIMX
UHGOPMALMOHHBIX TEXHONOTHI M (DOPMUPOBAHUS TOPU3OHTANBHbBIX
KOAIA00PaTUBHbBIX MOLENEeH KOMMYHHKAIIMU, YTO M3MEHSET CTpare-
rHM, Leld, 3aa4u, QYHKLIWWA, TpUHLUITBET KopropaTusHbix CO Kak
yIpaBieHvYecKoi AesITeNbHOCTH, HEMATOBAXKHBLIM MOMEHTOM SIRISIETCS
BAMSAHWE HA HHAYCTPHUIO CUCTEMHOI'O 3KOHOMMUECKOTO KPU3KCA, KOrla
pacTyiuas KOHKYPEHLMs, yMeHbIIeHHe OLOKETOR 00YCN0BAMBAIOT T10-
BBILIEHWE KPEATUBHOCTH PELUEHU, MOMCK WHHORAIIMOHHBIX TCXHOJIO-
Ui, Pa3sBUTHMEC MPEXKAE BCEro HE MAPKETHHIOBOM COCTaBﬂHromelfl, a
TONTOCPOYHbBIX CTPATErMId, MOCKOMBKY MMEHHO CTPaTerHyeckoe Biije-
HUE MO3BOMHT MIPEOLOJIETE CIOKHUBIIUICA B OTEUYECTBEHHbIX KOPIOpa-
THUBHBIX CBA3SIX C ODLLECTBEHHOCTLIO KOMIMETEHTHOCTHKLIA Pa3pblb.
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