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KOPITOPATUBHASI UTHTEPHET-KOMMYHUKALINA
B CUCTEME CBSI3E/ C OBINECTBEHHOCTBIO

B cmamve na ochose nogeiiuezo IMRUPUHECKO20 MAMEPUANA CPOPMYAUPOBAHD]
IMEOPeMUIECKUe OCHOBAHUS U3VHEHUA KOPROPAMUGHOU KoMMYHUKaUU 6 Himep-
Heme, egeden nonsmuinbilc annapam. Asmop 6 xode uccredosanus ommeddaem
NPUHWUNUAABHOE UZMEHEHIe XapaKmepucmux caaseil ¢ obuecmesennocmoio (CO) u
opmuposanue noavix npunuunoe ux desmeaviocmu 6 Cemu. Ocnogroe srumarnue
YOCACHO USYHEHWIO MAKUX KOPROPAMUGHBIX PECYPCOE, KAK ACKIMPOHNAR HOYMA U
caiim, Komopuie SeAomcs 00HOBPEMEHHO UHCMPYMEHMAMU U CPedoi KOMMYHUKA-
wuu. B paGome sviagnerio, 4mo ocofoe sHavene npuodpemaem npogheccuonaivhas
amuka Kar Gazosnti kpumeputi sghexmuenocmu unmepuem-gommynuxayuu CO.

Kuoweanie caosa: eet 2.0, cyosexm-cyboexmuas Modeab KOMMYHUKQULN, MPaHc-
NapernHoOCL, UHMEPAKMUGHOCINb, UHMEPHEM -IMUKA, GUKUHOMUKA, KOPNOPAIMUE-
HAA UHMEPHEM -KOMMYHUKQUA, MUROA0RUS, IICKMPOHHAR NOYING, UHCIMPYMEHINUAb-
HBILL YPOBENDb, KOMMYHUKAMUBHBIIL YPOGEHD, CAIM, KOHBEPECHIUS, PENYMAUUA.

In the article the theoretical basis of studying corporate communication in the
Internet and the conceptual apparatus based on the latest empirical materials are
Jformulated. The author notes the fundamental changes in the characteristics of Pub-
lic Relations and development of their new principles in the Internet. The author fo-
cuses on the study of corporate resources, such as e-mail and website, which are
both the tools and environment of communication at the same ftime. 1t is found the
special importance of professional ethics as basic criteria for the effectiveness of PR
in the Internet.

Key words: Web 2.0, a subject-to-subject model of communication, transparency,
Interactivity, Internet ethics, Wikinomics, corporate web communication, tvpology,
e-mail, website, instrumental level, communication level, convergence, reputation.

KopnoparuBHas MHTEPHET-KOMMYHHUKALMA:
napagurmbl GYHKUHOHUPOBAHHS W OCHOBHbIC NIOHATHS

WnurepHer' B cucteme casizeif ¢ 06LIECTBEHHOCTIO KOPIOPALUHN 3a-
HiMaer Bce Bomnee 3HAYUMOE MECTO, NaHHAs TeHIEHIIMs OyIeT pasBu-
HITHCS, TIOCKOJIBKY CEroJHs MMEHHO KOMMYHHKaM B CeTH B YCI0BUSIX

| ! Murrepuer (aurn. Internet) — rnoGansHas nudoOpMALMOHHAS KOMITBIOTEPHASN CeTb,
peierapasoman coboil BeeMupHOe 0OLeIMHEHHE TOKATBHBIX CeTell, LITI0308, ceppe-
En Il KOMIIBIOTEPOB, HCIIONL3YIoee enHBIH Habop npasuil M npoueryp (MpoToKo-

W), PETYTMPYIOIINX TIOPAAOK OCYUIECTRACHM cusiseil Mexy HuMu. World Wide Web,

, Web, W3 — Be6, Beemuphas nayruia, ranobanbHoe MH(pOpMaLMOHHOE 11PO-

1HeTBo, ocHoBanHoe Ha dusnyeckoit nndpacrpykrype Cerd. JJanHbie noHsTHa He

HIOTCS CHHOHMMAMH, O/THAKO TPAIMINOHHO MCTIONB3YIOTCHA B OHOM CHUHOHHMIC-
M LY.
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onee aKTYalbHBIX YENOBEKOOPUEHTUPO-
praHuyecKnx cTpaTeriii pa3BuTHs CBsi-

akeumalibHO 2 PeKTUBHBIC
sl MEXJTY KOMITaHMe

pacTylero noreHuuas Hand
BAHHBIX cTpaTernii GusHeca, o
3¢t ¢ OBLIECTBEHHOCTBIO TPEOCTABISIET M
BOAMOKHOCTH 1151 HOPMHUPOBAHUA B3AUMOJICHCTB

i ee tesensiMi aymropusivn (LIA).
ViHTepHET-KOMMYHHKAINIO SKCEPThl HA3Bali panbosnee nepenex-

THBHBIM HATIPABICHUEM CBSI3CH € obiecrBeHHocTbio B 2011 I, HECMOTPA
Ha TO. YTO umMcTas MpUOBLIL, NONYUCHHAas OT JIAHHOTO HArpaBieHnsd 3a
MUHYBILIUIT TOJ, HE NPEBbILLIATA 5—15%. MUHTeHCHBHBIA — CBbILLIE 10% —
poct B cdepe CO B W HTepHeTe OXKUIACTCS B CBA3N € YBEJIMYEHNUEM KO-

JAMYECTBA TIPOSKTOB, PACIIMPEHICM MHCTPYMEHTapHs casiseit ¢ obiue-
CTBEHHOCTBIO M, KOHEUHO, €

pa3BUTHEM TEXHONOTHIA?,

Wenonbiosanne MurepHera B CO BO3MOXHO B COOTBETCTBMH € €TO
YeXHMUECKHMH MapaMeTpamMu anmnaparioro n [IPOTPAMMHOTO yPOBHE,
KoTopsie (POPMUPYIOT YPOBEHH KOMMYHUKALHOHHBIA, HeHTpasbHOCTh
rexHoNoOrMil  OBycaBIMBaeT aMOHMBAIEHTHYIO MPUPOIY WHTEPHET-
KOMMYHUKALIMH, KOTOpast MOXET GLITH B 3aBUCHMOCTH OT HE/H KaK
KOHCTPYKTUBHOI, TaK M fecTpyKTHBHOM. Texnonornieckne Xapakre-
puctuku Cetn — YHUKAIBLHDL,

06yCaoBIeHHBIE NMU KOMMYHUKATHAB-
HBIE BO3MOKHOCTH — TAKXKE,

nonoGHbie HE MpeaocTaBiseT HH OXUH
CYLICCTBYIOLIMHA KaHaT KOMMYyHUKaLnu: MuTe

pHeT — 0COOBIH BUI,
cpeacTBO, KaHasl, cpea COMANBHOI BUPTYANLHOH KOMMYHIKALIAH.
O6o3HauUM Hanbonee cyec

TREHHBIE LIS CBsI3elt ¢ O0LIECTBEHHO-
CTHI0 KOMMYHHUKATHBHDIC CBOMCTB

a WUnrepuera. OcHOBOM KOHLEIUH
5eO KaK CMCTEMBbI TMIIEPTEKCTOBBIX JOKYMEHTOB,

6a30BbIM (POPMATOM
(pukcaln ¥ TPAHCIAUNK uHdopMalum, B TOM HHCIE MHCTUTYLHO=
HAJTBHOM, ABNAETCA B

¢6-TUIEPTEKCT, KOTOPBIH JlaeT anpHopHyio Bod=
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CYOBeKTHOI MOEH Bre

EOJ‘IEH KOMMYHUKamuy
MEHa sBsIeTey NpUH

CHET 3a coboij CMeHy
N 3ana4 koMmmynnkag-

tobansHoi
nybimyuxoi UHITHATLHO HOBO re=d

MOMKHOCTE CO3MaHU MaAKCUMAIIBHO conepKaTeIbHOrO H SMOUMOHATEHG: coe
HACBIIIIEHHOI0 KOHBEPTEHTHOTO coobIeHNs (TeKCTa 1 MyJabTHME1NA & Kopropanmii Kopnopamsﬂgfcﬂ R O‘Deccﬂmﬂmwoﬁ Jesre
pPABHOITPABHOTO npuBaedeHHs afpecaHTon KOMMYHHMKALIMM K COaBTOP= | npTyansHocTs, nosiBieHue e -
W0JIBHOrO BO3Mo ;
KOHCTPYHDOBAHUS jigmoe ;!:,HO:TeH COBEPLICHHO 11pous3
| KOMM i

CTBY B €70 CO3[aHNAN, MPUOBIIEHHSE K TPAHCINPYEMbIM LEHHOCTAM, |
B UTOrE BeIeT K MOBbIILIEHNIO JIOAILHOCTH roJiydaTe/isi KoprnoparusHol
urdOpMALIUK, TO ECTh TUTIEPTEKCT aRgeTes BAXKHBIM yenosueM §o
MMPOBAHMS Y LENEBOH ayAnTOpny KOpropaTuBHOM KOMJTMIIATHOC

[IPAYACTHOCTH.
VHUKATBHON OTIHYUTENBHOM XapakTepUCTHKOM pel sBaseTcs H
HauMHAA ¢ MOMEHTH &

MOKHOCTH MOAM(DUKALMKA KOMMYHHKALNM,
YCTAHOBJCHMS, HEMOCPEIACTBEHHO pHTepHeT-cpeoit (HeCOMHEHHO,
Y4ETOM TOTO, YTO MPOrPaMMHOE obecrieuenne (ITO) amst JaHHOM! HHTE
AKIMK paspabaTbiBaeTcst Mporpam MItCTaM#), TO ecThb (hakTHIecKH ¥
TepHET BRICTYNACT B KaYecTBe CAMOCTOSITE/ILHOTO CYOBEKTa COl
Ol KOMMYHHMKALMK, YTO B UCTOPHH KOMMYHUKALMKA TTPON
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4TO MAHHITYIMPOBAHNME B TIO00H dopme, oBIIeHNE TION JIAUMHOMN «BUP-
TyalbHOM MacKu», a HE C [O3NIIMIA PEATBHOTO YeIOBEKA MBI HE OTHO-
cum K aestenbroct CO (K ToMY Xe B yeJloBHAX TPAHCTIAPEHTHOCTH
1 cyObeKT-CYOBeKTHOCTH KOMMYHH kain B MHTEpHETe MOA0OHBIH 00-
MaH B 1060t popme OyaeT obHapykKeH aynuTopueit).

WUureprer copMupoBai HOBbIC YCIOBHA co3tanmns 1obaBieHHOM
CTOMMOCTH, KOPNOPATUBHBIX HeHHocteit, st 0bo3HaueHs KOTOPhIX
BREACH TEPMIH «BUKHHOMUKA> (anr, wikinomics — wiki — GBICTPbIA
(¢ rapaiickoro) u economics — skoHoMMKa), TTpeanocblIKaMu hopmn-
pOBaHMst BAKHHOMUKH CTaNla TeXHONOTHUECKas 1 KOMMYHUKALIMOHHAsA
WHTEPHET-PEBOIIOLINA, Gnaromapst KOTOPOW CTain BOZMOXHbI npo-
spagHOCTb GU3Heca, MAPUHTOBOE yuacTie B Ou3Hec-mponeccax Beex
aKTOPOB (a1l peer production, peer model — MUPUHToBOE MPOU3BOI-
CTBO. TIMPUHTOBAA MOJIE/h, OT peer — paBHbIiT), AKTUBHOE yHacTHsl B
KOPHOPaTUBHOI KOMMYHHKAITHH [LeIeBbIX AYIUTOPHil, TIPOCHIOMEPOB
(auri, prosumer — professional/produser 1 consumer — npodeccrno-
Hal, TMPOU3BOAUTEIH 1 noTpebuTeh B ONHOM JIMIE), MOABICHNE TaK

HAIBIBAEMBIX TIPEATIPUATHIA B (hopmaTe 2.0, opraHn30BaHHBIX 1 YTIPAB=
IeMBIX HE BEPTUKAIBHO, @ TOPU3OHTAITBHO. Hosas puocodus 3KOHO=
MMKN 3aKTIOUAETCS B TOM, HTO «1py NMOMOLIH NPOM3BO/ICTBA HA PABHBIX
Mbl cMoxeMm Gosee d(dexkTUBHO H pe3yNBTATHBHO, YeM koraa-nmmbo
paree, HCTONB3OBATD UeJIOBEICCKHE HABBLIKWA, MHTEIEKT 1 MAcTePCTBO»
[ TanckorT, Yunbsimc, 2009, c. 38].
Takum 06paszoM, rapaiurmbl WHTEPHET-KOMMYHUKaWKH CYLIECTBEHHO
OTIMYAIOTES OT TPAIMITMOHHBIX KIACCHUCCKIX Mojiesieit (pyHKIIMOHM-
poBaHMs KOPIMOpaluu Kak nepapxuuecku OpraHn30BaHHON AeATCIb=
HOCTHO-KOMMYHUKALINOHHOW CTPYKTYPbL 1 cpsiseit ¢ 0B1IecTBEHHOCTRIO
KAK BCPTUKAJIBHOI CUCTEMbl YNPABICHHA COIMATLHBIME AKTOPAMHM.
daxritieckn UHTepHet, hopMupyst yHHKaIbHBIC KOMMYHUKALTMOHHBIC
BO3MOXKHOCTH LTS TPOM3BONCTBEHHOM 1 npodeccHoHATLHOH KOMMY*
HUKaMOHHON CO-IeSTeNbHOCTH, COACT U npoGAeMHYI0 30HY, no
reHIMaNbHOE M0/1e KOH(IIUKTOB, UTO TpebyeT MPeoaoNeHNs KaK ¢ His
YUHO-TEOPETHIECKOM, TAK 1 C Haquo-npaan-lecmﬁ Mo3ULMiA.

OB1eTeopeTUIeCcKHe HayuHbIC pecnenoBaHMs  KopropaTHBHI
uHTEpHEeT-pecypcos BBUAY MOJIONOCTH [AaHHOM chepnl 1oKa HE HO
CHCTEMATHYECKMH XapakTep, OTCYTCTBYIOT sMrmputeckas 6asa Juist o
PHE3HOTO AHANN3A, YETKHIA [TOHSITHIiHBII ATITapaT, OAHAKO 9TO HATIPA |

JleHVe, HECOMHEHHO, MepCrieKTUBHO.
OnHa U3 NEepBbIX kiaccnduKaluii MHTEpHET-PeCypeoB «Ipe (i
Horo criekrpa ans [MP-cnenuamcroB», fpe/utoxeHHas A. Yyman
[Uynanos, 1997, ¢. 9— 12], TaKoBA: «KOHTEHT-ITPOCKTb (MHTePHET-
TeMaTHUeCKue caifTel, OTPACiIeBhbIC caifThl, MOMCKOBHKH W TTOPTH !

On-Line-cepucsl (GecruiaTHbIe W MIATHBIC CEePBUCHI, CHCTEMBI
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Operena B 1971 . B CLIA, B Poceun nosisunace s 1990 %) B cBasn
€ MPEUMYIIECTBEHHBIM HCTIONbB30BAHMEM MHTephera pacrpocrpanena
B OCHOBHOM B BeG-cucreme?, Mo Xapakrepy, TeMaTuke, CTHIIO 0BLIeH s
MOYTa BLIMOMHSIET 061He (byHKIMH AenoBoil Nepernucku: opunain-
HOlt (hopmanbHoe ob1eHme), nonyodhuumansHoit (padoune MOMCHTEI

HedopMaibHoro obIIeHus ), HeoHLMaNbHOI (061ueHMe Kak JleoBoe,
TaK ¥ IMMHOE),

Ceroanst snexrponnas noyra — “OIIMH U3 Haubonee MUPOKO He-
NMONB3YEMBIX ¢Nocobo

B NIC/IOBOM M JIMYHOM KOMMYHMKaumy B Inter-
net»'Y 5o Beem mupe.

KOJ'{H‘-!ECTBO KOPHOpaTuBHBIX TIOYTOBLIX SIMKOB Ha nopranax u BHe

MX HEM3BECTHO, OIHAKO MOXHO MPEATONOXUTH ¢ BOABILOI AoNel Be-
POSTHOCTH, YTO ¢ POCTOM Yucna KOMIIaHMit, pacuinpeHuem mx npucyT-
CTBUA B CeTH pacTyT M 06beMi KOpPIOpaTUBHON NOYTHI,

Maccogoe PACTIPOCTPAHEHHE TIOUTHI BHI3BAHO He TOTBKO TEXHHYe-
CKOM IOCTYITHOCTRIO TIPUMEHEHWSI, MHOTOMEpPHBIM XapakTepom rnepena-
BAEMOH 1 roiyaaemoii MHpOPMalm, KOMILIeKCHBIMM e rnapamerpamu,
[Moura, maxe obuUMaTBHAs, MOXeT CTATh CPE/ICTBOM CAMOBBIPAXEHMS
HHINBUAA, YTO BNOTHE OTBeyaer TCHACHLUMSM pOCTa WHAMBUIYATBHO-
JUIHBIX KOMMYHUKALWIT | MOTPEOHOCTEH B IHYHOCTHOM CaMOBBIpa-
KEHHH B COBPEMEHHOM AUCKYpCe, B TOM YHCiie KopriopatusHoM. [Toura
TO3BONAET caenath ouumanbHOE, nonyopuumansHoe, HeobHLUMAIBEHOE
KoprioparusHoe obuieHue TIEPCOHANNBUPOBAHHBIM W IMOLMOHATE-
HBIM, H4TO BAXHO B WHIAMBHIYAIbHbIX KOPIOPaTUBHBIX KOMMYHHKALIHSX
W HA YPOBHE HHCTUTYLIMOHATBHOTO obtenns, NOCKONLKY COBpEeMEHHas

GH3Hec-KoMMyHMKaLMst Pa3sBUBACTCH B paMKax HETOBEKOOPHEHTHPOBAH -

HBIX CTpaTeruii, Hnnusugyansnocrs, crom, BAXHAsA JUISl COBPEMEHHOTO

1eJIOBEKaA, rposiBisiercs B TBOPHECKOM CTPYKTYPHPOBaHUM HHbopma-

unu  Graromaps COBEPLICHCTBOBAHUIO TEXHUYECKIX BO3MOXKHOCTE

Wureprera,

DNEKTPOHHYIO noury

HE Tak naBHO naxe BCIYIUME CIELHANUCTHI
PaccMaTpuBaiin Kak «HE

GanHepHoe cpejcTBo PeKnambl» [TyHmapun,

b Crenmanmerst Kommarmu
osaneM Mireprera wis komii

«lemoc» paspaboranm IMCKTPOHHYIO MOYTY € HCNONL-
BIOTEPOB, COCAMHACMBIX TeehOHHBIMN KaHanaMu cusan,
Do Guia nepras KOMIIBIOTEPHAS CETh COIO3HOTO MaciiTaba « Perkoms (natoit OCHOB-

1 cuuraeres | asrycra), x KOTOpoil noaxmovunmcy KOMITBIOTEPLI HAYMHBIX YIpeKiie-
Il Mockant, JTenunrpana, Hosocubupeka, Kuena, 28 asrycra 1990 r. 6sur nposesnen

HOphit ceane Monemuoli cgsn COBETCKOTO KoMIbIoTepa B KypuatoBekom HHCTHIYTE 0

WPMiHAToM B YHusepeutere XenbeHHKI ¢ tesbio

DhpekTrnman KOMMYHUKALINS: HeTopus, TEOpHA, npaKTIRN, C#Mhm
WK, M., 2005, C. 87S. 4
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2009, ¢. 243]. Ceronys KOMMYHHKaIHOHHBIMU NperMYyLeCTBAMH KOP-
OPATHBHOH NEKTPOHHOM MOUTHL B paboTe 1Mo PasBUTHIO CBAICH C 06-
IECTBEHHOCTHIO SABJISTIOTCS: MHAMBHAYAIBHOCTD KOMMYHWKALAK, Npsi-
mast (OyKBaJIbHO asipecHas) pabora ¢ KaxXibiM 4eJJOBEKOM B JIIOOBIX
LEIeBbIX AYIMTOPUSIX; BOIMOKHOCTD BHICTPANBAHMS alpecHOi MHTEP-
AKTHBHON MHAMBUAYAILHONH KOMMYHMKAUMKM C OGBIM KOJIHYECTBOM
KOMMYHHKAHTOB B OHJIAHHOBOM PEKMME; [OCTOAHHAS KOPPEKTHPOBKA
U ONTUMM3ALNS XapaKTepuCTUK KOMMYHUKALMK B 3aBUCUMOCTH OT
11106bIX HIOAHCOB PEAKLIMN, H3MEHCHHH 3a1pOCOB, norpeGHoOCTEN anpe-
cara KOMMYHMKALHK, TICHXONOTHYCCKH KOM(OPTHLIA PEXUM KOMMY-
HUKALMY (MEKTPOHHAS KOPPECIOHACHLINA MOXET ObIThH ITPOUYMTAHA 1
ornipaB/ieHa B yJoOHOE ISl NOJydaTesis Bpems, TO €CTh JKEe acuH-
XpOHHasi KOMMYHHUKALIHs CTAHOBUTCA 5(pheKTUBHOM).

[lesin 51eKTPOHHOM TMOYTHI KaK (hOpMBI HHCTUTYUNOHAIBHBIX obpa-
{eHMii CBsI3ei ¢ OBNIECTBEHHOCTBIO — BOBICHCHUE B chepy MHTEPECOB
KOPIOpPALMy, ONTUMHI3ALIMS PELLICHUA Ou3Hec-3an1a4y, HHKOpHoprHposa-
Hue 6aroapst MOBLILICHHIO W MOUIEPKAHUIO YPOBHI nHbopMUpPOBAH -
HOCTH L1e/1eBOil ayTUTOPUI O KOPIOPALu, CO31aHNE H nojiepKaHue
V LICJICBBIX ayuTopuil (L1A) anekBaTHOTO MOJOXKUTEILHOTO BrieqaTiIe-
Hisl 0 Kopropauuu, (hopMnpoBaHne NOJIOKUTEBHOU peryTaiunn Kop-
HopaLi, NpHpaLeHne NabIMINTHOrO KarnTaia.

Best uHhopmauus 2AeKmporHOU HOUMb! akmuuecku Modcem Gvimb pac-
uenena KaKk KopnopamueHas unpopmayua caasell ¢ 00WecmeeHHOCbIO,
[TOCKOJIBKY €¢ QJIPECaHT — NPEACTABMTEN KOPHOPALIHH. QnHako Bee Jin
COOOLIEHNS ANEKTPOHHON MOUThI ABIHIOTCH TakopbiMu? PaceMOTpUM
cOOBLIEHNST HMEKTPOHHON mouTh'! B cucTeme Koprryca obpateHnit
cpsiseit ¢ obnlecTseHHOCTHIO. CpaBHUM CXCMbI (hyHKUHMOHUPOBAHHSA
KOPHOPAaTHBHOH SAEKTPOHHOIN MOYTHI (A) M 110YTHI KaK MHCTPYMEHTA

CO (B).
Cxema A
K>CBH>KM>(KH)>OKVI>(0KH)=H_V1
Cxema b
K>KCCO>KUCO>CAIl> KOCO>(CMHW)>oTkiMK,00paTHas
cpsia>HKU>HKP

K — xopriopaist, COTT — coobuienue AJIEKTPOHHOM NOYTHI, KH -
KopropariBHas HH(popMaLms, KH — koprnoparuBHas HOBOCTb TOM:

pecrserna 1o cyrn CO-06paileHuIo, OKWN — obmeH KopriopaTHRITON

ndopmaumeit, OKH — oBMeH KOpropaTHBHLIMH nosoctsimu, HY -

U CooBHIeHHS 3AEKTPOHHOI TOUTHL MOFYT GBITh NPEACTAB/ICHNI 1B BILC Tena ni
W IPUAOKEHII, KOTOpBIC nepealored B ye/I0BHO-BepOATBHOM HITH MYJBETHMEL
dropmatax. Temo nuchMa MOXET CONEPKATL TEKCTOBLIC JAHHBIE W MYILTAMAILE
BKTIONEHS, TUNEPCChUIKH, OAHARO [IpUHATO OOBEMHBIE runepMeamiiinie il

BRITIOUATH B ITPHIOKCHHS K no4Te.
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WIEPATHBHO CBSI3BIBATLCS C

HOBast MH(pOpM

v Cgﬁ(;lgg U — undopmauns; KCCO — Kopriopatu

KOPIopaTuBHoe 06 She Koprioparishas CO-undopmarus K'E)CmmsI
pawenme CO, CMM — cpencraa MHCC()B,OFI Hilq?(}l;_

] bIH K I

1 K

IJIaBHOE OT
MUue coodieHus cpsseii ¢ OBILECTREHHOCTBIO
— [IOCTH-

npodecconanbHOro pesyiib-
Ma MOXHO OTHECTH K paspsity
THO HCNOJL30BATE MOTEHIIMAT

Ko%mpamsnoﬁ KOMMYHHKALIHK

. ‘l';;-{ETHMI (byHkunonnposanme
- 3eH ¢ OBIIeCTBEHHOCTBIO obycn
AHHBIMH [IpaBUIAMM TIepenncku

NCKTPOHHOIT MOYTHI Kak pecypcea
ABJIMBACTCS YeTKO pPernaMmeHTnpo-
3a(puKCHpOBAHHBIMU B Kopriopa-
a, CUCTEMe KOPIOPATHBHOI MicH-
dopmaeHns nucem n T, co3nanue

KOTOpPBIX BXO
JIUT B OBA3AHHOCTH CIlyKOBI 110 CBSI3SIM ¢ OOUICCTBEHH
0-.

CThIO. PakTuviecky BKJIIOYEHUe

Buyrpenn
A
09T KAK MHCTPYMENT CBaiseif ¢ olmecTBeHHOCTLI0

T
_ MTIONOTHYMECKH (110 HAaNpaBiaeHHOCTH 1
CKTPOHHYIO MOYTY KOpI1o
HIOI H BHYTPEHHI0IO,
e ;
rnpll-fun(lc{ pa;;mm CBSI3CH ¢ OBIECTREHHOCTBI
il OTPYAHHKH) — co3narn i
L JOANBHBIA
PESYJILTAT MCATENLHOCTH KOMNEKTHB er1a
A

I PAMKax COBPEMEHHBIX Yenope
 —— KOOPHEHTHPOBAHHBIX CTPATE — B+
i :{)meca. J?S:CHHHM COTPYIHHKa, Hanpanmr,?a pefalj’ﬁ"m’:‘w
R Km;na HOCTHO MOTHBUpOBATH, NpUOGINTL K Mg e
i HH]THH, UHTEerpupoBars B KOpriopaTuBHYI0 Kymhm
e ] OIICPKUBATH KOHCTPYKTHBHBIC PASHOYPONIEI ¥
HYTPH KOMITAHNY -
DynkumonansHo nmoyra .

a dyInTopHIO 1 (hyn
: KLIASIM
PaLlK nipejutaraem mojpasienuTs ya nnew—)

0 BO BHYTPCHHEH aynu-
HAUEICHHBIIA Ha KOHeYH LI

THBHYIO KOMaHy; saiavu

BO BHYTPEHHHX KOMMYHUKALIMAN
COTPYAHUKAMM BCEX TTOUMPI UL




oT KOIIEKTHBHYIO paboTy Hall [MPOEKTAMH, yc?a?l?
peHHHUE CBsI3N Kak ni ;;);)ofs?e}fr One:
KpaTH4HbIMU;
et mpguﬁfszgﬁzmﬂzﬁéﬁ:ﬁ I;)asanaaer Mcxmuqnocmb:
ol HM' (opmupyeT NOANBHOCTD M [puBepKEeHHOCTH KOé)[l >
KOMMyH“Kalg:u;oc'rﬂw BHOCHT XUBble HHTOHALWH B oqmcrfoe o u:T .
E):;LMB;;?;;: KOJUICKTHE;B.. Cpsizy BHYTPH KOMIIaHH]: f;?r;;afeﬂuzgc’m
: ) TeppuTOprAl
O PKUBAIOTCS [IAXKE TIPH yCJIOBHM
o e KOpIio-
nong?:;ﬁ:a 5eKTPOHHas Mepernucka, GopMupyst coaizmﬂizjzlﬂﬁocgb E
paTMBHbIE KOMMYHUKAIWH, [OMOTaeT ﬂOBbl]J.lﬂ';]; o i
[IPON3BOJICTBEHHEIC NPOLIECCB KaK (bopMaﬂbHoI:)TCﬂ O
[TOCKOJIBKY KOPITOPATHBHBIE LEHHOCTH ycBansa T
: BEPOSITHOCTD MOBbILEHHSE JIOIb i enn
i )'rpOB:::;Ix pPesy/IBTaTOB FOPA30 BRILIC, yeM BO BCEX [P .
e Tk, oGuensBecteH GaxT 06CYKACHHS, B nepeyio ouepeib n“
mwxi;’guﬁacfi; [1owTe. KOPIopaTnBHOr0 3THHECKOTO xonen;c; E:Tlga;:gﬁ
™ ! Haxo, -
onpasaeneHns M1, KOTopbIe ¥
Il%?uz?fp;r; :::igeguil? Y10 W3IMEHWUI0 ot?zmce uHbOpMaLIMOHHO
KOMMYHUKALMOHHOE NOoJIe BHYTPH ITZOM[IE\HHE“ .6H3Hcca ..
MaBecTHO: YeM Bbllle CTAHAAPTHI Bcgen O 3
reM BbILIE CAMOOLIEHKA KAXA0ro cOTPYIHUKA KAK A K
a KOpIIopaTHBHAs 1oYuTa Kak JIMMHBIA pecype KOMMY prem—"
OHCTPUPOBATh MHAMBUIYATBHBIE rpaHn Kop .
- ﬂl:t,c;i); ?ﬁ:'romy WATTHLLHAA CTasaaprasams, (popMansaLm (
P:Im KOMMyH“Kaumﬁﬁ?iﬂrgﬂﬂznﬂﬁzgﬁ?ﬁpnHs"roﬁ B KOpIOpalu# Ky/b=
] [IMCKE TPE e
TypE “fffmw ;EuKeTy; HE CTOMT I1pC}-{66pffl"a'[l'(I; xgirégg::;( g
mau}uapmmu 110 0(hOPMJIEHUIO TTMCEM, CT HJ‘IHLT:(I) Ha,ﬂy K
Gam 1o CBA3AM C 00LIECTBEHHOCTBIO 1 1o nep oIy S
| b KAXKIOFO COTPYAHHKA, PadbsiCHUB BAKHOCTh BT
r:l;rﬂoro CTUIS BEAEHWSI HEPenucKn Ui cos:g:u; aHyTpeHuéM..m;é
onpeneneHHoro 0bpasa KOMIAHUU BO BHELIH

hopMaiMOHHBIX fIpocTpaHcTBax.

panuu; obecrieunBa
JIeNIOBBIE MPOLEAYPBI; ACIAeT BHYT

opa
BiieluHss 104TA KAK pecype cossei ¢ 001IeCTBEHHOCTIO KOP

OcoBeHHOCTH BHEIIHEN MOUThI, KOTOPhIC MOTYT goﬁzmir};&
: elManueThl epsizeil ¢ 061IeCTBEHHOCTDIO, orore
30?'3 ::zmm;a 5IEKTPOHHAS TOMTA MCIIOJIL3YETCH MO npnm;n yo s
::le;ulo KaK OnepaTuBHBI M fienieBbii EaHKagn;;?ﬁ(f _nopﬁ
KOMMYHHMKALIMKA € MapTHEPAMH, KJIMEHTAaMM,

q B oGnacTH pasBuTHA OOIIECTREHHBIX casaeh «

s
17 FamonaibHAs ipemi Sy

st Jlystugs. SO YU (POCKTOR. M., 20

o

W KaK OTKPbITHIH MaccoBblii KaHan u ruomagka CO, obecreqnsaer:

ONepaTHBHOE MH(DOPMHUPOBAHME LENCBLIX ayAMTOPHIT B HHTEepecax
KOpHopauuu, THpaXupoBaHue akTyanbHbIX coobuennii CO. aeMon-
CTPALIMIO MPUBEPXKEHHOCTH KOPIOPATHBHBIM LIEHHOCTAM ¥ BBICOKOTO
YPOBHsI KOPMOPATHBHOM KYJIBTYPHI, (hOPMUPOBAHNE TONOKHTEIBHOIO
obpasa Koprnopaiuu, BIMseT Ha MOBbILIEHHE ee PETYTALIMOHHBIX Xa-
PAKTEPHCTUK M T. 1.

BHeuHss KopriopaTuBHAs 0YTA 1103BOMAET TOCTOSHHO YKPeIIsTh
CBA3H € OGLUECTBEHHOCTBIO KOPIOPALMH, NPOABHTAS 3a0aHHbI o0pas
KOMIaHHM BO BHEWIHEM KOHTYPE, 1OKa3bIBasi — B ONpPENeTeHHOM! cTe-
IICHH — aKTUBHOCTL KOPNOPaTHBHOTO JiyXa Grarojaps IeMOHCTpaLnm
YPOBHSI KOPIOPATHBHOM KYJABTYPbI, KOPIOPATUBHOTO CTH/IS BENCHHS
Ou3Heca 3a cueT TUPAKUPOBAHUS U anpeCHOU MOTYSI PU3ALIMH HYXKHOI
MH(OPMALMKU O KOMIIAHHM, HAMPUMEP CCBUTKAMMU HA HOBOCTHBIC pe-
CYPChI KOMITAHHM, €€ CalT B KaX/I0M NUCHME (B TAK Ha3bIBAEMOM ainpec-
HOM Gitoke).

DIEKTPOHHAST TIOYTA MOXET GbITh HCHONB3OBAHA KAK KAHAN nomay-
HCHHA 110 NOAMKCKe 1060 MHMOPMALINN: HOBOCTEH, MPOMGUILHBIX
MaTepraioBs, TeMaTUuecKHX 0b30pos, noadopok Matepmanos CMH.
B pa6ore ¢ tenessiMu ayauropusivi, HarpuMmep XypHaamncramm, 6osn-
LIOC SHAYCHHE MMCIOT 1IC/ICBbIC PACCHUTKH: M0 NOANMCKE (MHDOPMALIMOH-
HbIE B10/IIeTeHN ), Pa3oBBIC aKLIMK (pacripocTpaneHue ipecc-pennson).

OcoGoe MecTo B paGoTe ciykGbl CBA3CH ¢ OBIIECTREH HOCTBIO MOTYT
3aHATH PACCBHUIKH HOBOCTEH KOMIIAHUH, TIPECC-Pesin3oB, nidopMmalius
O 3HAYMMBIX COOBITHSIX B OTPACHM (UTO MOBBILIACT CTATYC MOAOOHBIX
pacchuioK). PacchbUikKM 9N€KTPOHHON MOYTH — CPEJICTBO MACCOBOI
KOMMYHHKaLHK, rpyNNoBOro oduieHust, cusiseii ¢ o01IecTBeHHOCTRIO W
PEKJIaMBl, CYTh KOTOPOTO 3aKJIOYAETCH B NPAKTUYECKN OIHOBPEMEH-
HOM aBTOMATU3MPOBAHHON OTNPaBKe COOBIIEHHIA (paccbinke) anek-
TPOHHOM MOYTBI OTPEeIECHHON IPYNIe aapecaros o KOHKPEeTHOMY
CIUCKY. BOSMOXHO BLIICANTH CHEAYIOUINE BHIbI PACCBLIOK: CIMCOK
(JINCT) pacchUIKM, eUHEBIN KOPITOPaTHBHBIN aapec, rpynmosas pacchui-
Ka € BOSMOXHOCTBIO OTBeTa M 6e3 Bo3sMokHOCTH oTtBeta'?, (Pacchiika
vHgopmaunn Ges npeaBapuTeILHOM JOTOBOPEHHOCTH [PU3HAETCS

" Cnncok (fmict) pacebiiku ecth dynKims NEKTPOHHOM HOYTHI (CepBepa, NPorpaMm
Ut PACCHIKI) OTHPABATE KOTMIO TIOMYYEHHOLO HOMTHCUHKOM [THCHMA BCeM MOAITHC-
IMKam onpenenedtoro cnmeka, Jansas TeXHONOIMS O3BONMET opraunosath obme-
Hie Mexay coboi rpymiel mogeit. Moanucunkn MOTYT TPH 9TOM YITPABIATHL CBOUMM
HACTPOHKAMH, TO €CTh NOAMCHIBATLCS HA PACCHUIKY, OTBEYATS, MEHHTH opmar coob-
HIENH#, anpec, 3arpauiuBaTh NPONYILCHABE COOBMIEHHA 1t T.1, O6mene MOANNCHUKOR
Hpralnsyerea no ananory kondepenu-cessu. Mocrynaonyio MIOYTY [PH ITOM TIOYMiL-
T OnpeieeHHbIe COTPYIHHKH OIHOBPEMEHHO. KIKABI — B CROM IMEPCOHAABHBI 110~
Wionui amk. I'pynnosas paccbuika SJACKTPOHHON NOYTH €CTh ABTOMATHYCCKAS QAN -
UPEMeHHAs pacchUiKa 3NeKTPOHHOIO COOBIICHUS ONHMM OTTpaBUTeNneM 1o clmeKy
BUEM onnncaukam, ¢ (6e3) BOIMOKHOCTBIO OTBEYATH HA HETO.

i
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WiMensier nee. CT16.: Best Business Books, 2009

Komnaparusuuit anamms XaPAKTEPUCTUK TTOKAZBIBACT, YTO 064 THIIA
TOYTBI NPEACTABSIOT AOCTATOYHBII CIIEKTP BOSMOXHOCTEI A/1st paspu-
THS CBA3EI ¢ 0OUIECTBEHHOCTRIO KOpIopaunu, npu stom BHyrperHss
1oYTa ABsIeTCs GOJICe CNOKHBIM MHCTPYMEHTOM, BHCIUHSIS — o6/ianact
OOMBLUIIM NOTeHIMATOM.

Wrak, nourosyio HHTCPHET-KOMMYHUKAIIHIO Kak HWHCTPYMEHT CBSI-
3€H € 0BLIECTBEHHOCTBIO CO3MAIOT 1 COTPYAHUKM KOMNAHWM, U CrielHa-
muetsl CO, KOMMyHMUIDYS ¢ PAsIHIHBIMM LIENCBBIMI ayAHTOPHSIMM,
H B 3TOM €e 0COBEHHOCTh B CHeTeMe Kopnoparusubix CO. Croxnocrs
BBICTPAMBAHWSI 110YTOBOI] KOMMYHUKALIMKM 3aKTI0UaeTe

» BAKIIIOYAHHOE B coobLIecHMe NEKTPOHHOI MOUTBI, 10-
CTHITIO 1e/In, ypoBeH MHTErpalliK  KOPHOPATHBHbIX HEHHOCTEH B
CIMOHTAHHYIO JICHTENbHOCT] PANOBOrO 4jieHa KOpropauum Aoixken
OBITH NOCTATOMHO BbiCOK.

Texuonoruveckas IBOIOUMS SMEKTPOHHOM NOYTH B (bopmare 2.0
(Harpumep, Google Wave) NO3BOJISIET UCHONBL3OBATE TIOTOBYIO KOMMY-
HUKALWIO 1St COBMECTHOrO OBCyXIeH S BOMPOCOB Kosmabopartus-
HOTO PELICHISI KOPIIOPATHBHBIX 3a1ay PEXHME peanbHOro Bpemeriy,
4TO TpebyeT onepatusHoro AHANN3A, OLICHKH, BBIPAGOTKH HABBIKOR pa-
OOTBI B OHNaitHOBOM pexume.

Takum o6pazom, MCTIONB30BAHUE H/IEKTPOHHON MoYTHI
Has cepa aesirenbHoCTH Kopriopatneioro cieunanmera C
00513aH MOCTOSIHHO paborarth ¢ Kaxiabim COTPYIHUKOM Ui (hopMupoBa-
Hust ahpekTuBHO HHAMBHIYaTbHON 1 MYTBTHIIEPCOHHOI KOMMYHHKA -
HHH LIS TIOBBILLEHUS IOSUTBHOCTH | penyr,

ALMOHHBIX XapaKTepUCTHK
KOpriopaumu, npuuem yuacrite kaxioro COTPYIHHKA B KOpHopaTun-

HOI 11O4TOBOI KOMMyHUKalnu m1060ro yposms BO3MOXHO WCKITIOYH-
ICJIbHO Ha OCHOBE YeTKoro CJICIOBAHUST KOPIIOPATHBH biM Kojiekcam,
“Tannapram GpupmMeHHOI nepenmcky.

— obwmp-
O, Koropbiii

(Oxonvaiiue ¢ caedyioten nomepe)
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NCTOPHSI KYPHATTUCTUKU WU TEPATYPHBI

A.B. Bakynues, Kaununar gunonormseckux nayk, nouent Kadhenpnl
PEAAKUMOHHO- H3NATENLCKOTO flefia U MHhOpMATHK dakyisTeTa KypHANHCTHKY
MIY imenn M, B. JNomonocosa; e-mail: auctor@list, ru

JIEKIWSA W. A. BYHUHA «BEJTUKIIT AYPMAH»
B OT3BbIBAX OIECCKO NIPECCH]

Aémop emamou 66odum ¢ Hayunuiii obopom nosvie paxmet, cenzannvie ¢ gex-
yueir HA. Bynuna «Beauruii oypmans (1919). 9ma ACKUUA AGARCMCH 00HUM 13
Haumenee usywennsix npousaedenuii hucamenn, cosdannoix ¢ 200m Ipaxdanckoir
eounst. Cmames ocnoeana na Mamepuanax, onyéiuxosanusix ¢ nepuoduveckori
nexvamu Odeccw & cenmabpe—oxmatbpe 1919 o,

Kuouesuie caoga: 1 A, Bynun, neicyun, « Beauruii dypmans, pegosronus, npecca,

The author of the article introduces new facts connected with LA. Bunin’s
lecture “Great Intoxication” (1919) into scientific use. This lecture is one of the least
learnt works of the writer which he wrote during the Civil way The article is based
on the materials published in Odessa periodical press in September — October 1919,

Key words: I.A. Bunin, the lecture, “Great Intoxication ", the revolution, the press.

Jexkuns «Benmkuii AYPMaH» SABHJIACH OIHUM W3 HEPBBIX YOAMIMCTH-
Heckux npoussenennii U.A. Bynwna o “BEJIMKOI1 pYCCKOI peBomiommny.

[Mucarens soicrynan ¢ STOH NeKIneit apaxan — 8 (21) cenrabps u
20 cenrsidps (3 OKTs10ps1) 1919 1. B Boabuoii XHMHYECKOIt aynuTopun
Hosopoccuiickoro YHUBepcurera B Opnecce. O6a pasa aynuropus 6n11a
neperosiHeHa.

CIylIaTens He MOKUHY 3amas !,

[Ty6nmka Geina omenomiena, Mucarens, KOTOPOro MHOIHE no-mpex-
HEMY CUMTANM «XOTOMHBIM MapHacLemM», co CTOpoHbI Habmoaaon M
NeHCTBUTRIBHOCTD 1 Gecerpactho buKkeHpyIOnIM ee B croMX Besynpey-
HBIX 110 dhopme NPOM3BENEeHMSIX, OKazaics SIPKUM, 4TO Ha3bIBAeTCSH
(IPHPOXRAEHHBIM, MYGAUIUCTOM — HEC TOJIBKO CTPACTHBLIM, HO 1 OTKpO-
NOHHO 1TPUCTPACTHBIM.,

Choeit nekumeii ByHuu otkprito sassun 0 cebe Kak 0 npuBepkeniie
senoit maens. Tak, on TOBOPWIT O TOM, uTO M0Bas PEBOJTIOLINSA, KAKUMM
M IPEKpacHBIMM HU BBt ce e, — aro Beerna 310, paspyuiernue,

- T—
- Weramn Byruun: Muesmixy YA, W B.H. Bynnusx n APYTHE APXHBHBIE MTepIa-
W2/ Coen M, Toun; npemuca. 10, Mansiesa. M., 2004.T. 1. C. 258—259,

101




