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H. A. AHPUAHOBA, C16TY, conckatenb

METO/1bl PR B YCNIOBUAX MUPOBOI0 OUHAHCOBOIO KPU3UCA

be3ycnoBHo, 0T Kpn3nca nocTpagan 1 pbiHOK CBA3ei C 061LeCcTBEHHOCTbI0. Ewte B 2008 T.
Poccuto npu3HaBany MMpOBbIM IMAEPOM MO TemMMaM pocTa COBOKYMHbIX roHopapoB PR-
areHTCTB M OTMeYau akTUBHOe pa3Butne PR-geatenbHocTu. Henb3A ckasatb, UTo Mu-
poBoii GprHaHCOBbIN Kpusuc «ybun» B Poccun PR, oH, ckopee Bcero, npuBen K nepepac-
npeaeneHuio akLeHToB. CerofHA cambiM nepcrnekTUBHLIM BUAOM PR-ycnyr 60bLinH-
CTBO PECMOHAEHTOB CYMTAIOT KPU3MCHBIE KOMMYHUKaLuu. [Tpu 3Tom pacTeT uHTepec K
uudposbim CMU 1 apyrum HoBbIM BUAAM Mefina, a TaKXKe K BHELUHUM CBA3AM 1 BHY-
TPUKOPNOPATUBHLIM KOMMYHUKALMAM.

B Poccum npakTtuuecku nioboii 6uHec CTpouTca Ha KOMMYHUKALUK, NO3TOMY CO-
KpaLieHne BHELHUX KOMMYHUKaunii, B yactHoct co CMU, ¢ BRacTHbIMU CTPYKTY-
pamu, UHBECTOPaMM M 061LeCTBEHHOCTbIO, ABNAETCA (aTanbHOM ownbKoi. OTKa3s ot
PR-peATeNnbHOCTM B YCIOBUAX KPU3MCA MOXET MPUBECTU K NOABNEHUIO HEraTUBHbIX
CNYXOB, OTpULATENbHbIX MHEHWUI U nHTepnpeTaumnit. A nogobHble GpakTopbl He Mo-
TyT He MOBAMATb Ha KanuTanu3auuio 6penaa u penyTtauuto opraHusaumm. M K tomy xe
KpU3NC — 3TO He TONbKO PUCKN 11 Npo6aeMbl, HO 1 HOBble BO3MOXHOCTI ANA pa3BU-
TnA 6peHaa, opraHu3aumm Ui NepcoHbl.

Brnipouem, nuK MupoBoro GuHaHCOBOro Kpr3unca NpoijeH. AKTyanbHbIM CTAHOBUTCA
dopmupoBaHue NOCTKPU3UCHON IKOHOMUKI. MUPOBOI SKOHOMUKeE HYXHO HOBOE NINLLO.
A 3HaunT, noTpebyloTCA HOBble BPEHAbI 1 HOBble penyTaLui.

YnpaBneHue penyTauueii KOMNaHuM MeToaamu B nepuog Kpusuca PR MmoxHo npu-
PaBHATb K ynpasneHunto 6yayLimm camoii KomnaHuin. B ocHoBe aHTUKPU3UCHOTO ynpaB-
NEeHUA NeXMT NPOLLeCC NOCTOAHHDIX U NOCNeA0BaTeNbHbIX MUHHOBALIMIA BO BCEX 3BEHBAX
1 0bnacTAx AeATeNbHOCTY 6peHa, OpraHnu3aunm Uu NepCoHbl.

Cpeau aHTUKpM3UCHBIX MeToA0B PR ana busHeca BoigenAT cnegytowue: 1) uccne-
[l0BaHue 11 onucaHme npobnem n puckos bpeHAa, opraHn3aLm U NepcoHbl, KOTopble
MOTYT NPUBECTYU K BO3HUKHOBEHNIO KPU3NCHBIX CUTYaLWiA; 2) KOMAEKCHOe ynpashe-
Hue npobnemamu u puckamm 6peHza, opraHusaLum u / UaN NepcoHbl; 3) ynpasneHue
penyTaumeil B KpU3UCHbIX CUTYaLUAX; 4) ANArHOCTMKA NOTEHLNANbHbIX U TEKYLLUX KpU-
3UCHBIX CUTYaUmiA; 5) pa3paboTka u ocyLiecTBNeHWe NPOrpamMM KpU3UCHOMo pearnpo-
BaHuA; 6) GopMMpoBaHME 11 NOATOTOBKA aHTUKPU3NCHON KOMaH/bl KNUEeHTa; 7) pas-
pelueHre KOHGANKTOB MeXAY KNMeHTOM 1 BNACTHbIMU CTPYKTYpamMu, NHBECTOPaMU 1
CpeacTBaMun MaccoBoi MHGpopmaLuu; 8) nokanmsaumus npecc-ataku KOHKYPeHTOB Kiu-
eHTa 1 NNKBMAALNA ee NoCNeCTBIUIA; 9) NpoBeAeHe TPEHUHTOB B 061aCTI KpU3NCHO-
ro pearmpoBaHua.
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J1. B. BATAXOHCKAS, CI6TY, nouent

HEKOTOPbIE CNOCOBbI CO3JAHNA UMEHW BPEH/IA

Cpeam TexHonorui bpenamnHra ocoboe MecTo 3aHMMaeT HEMUHT — NPOLeCC NpucBoe-
HUA UMeHN ToBapy, pupMme, ycnyre n 7. n . llepea PR-cneunannctom Hepeako CTouT 3a-
Nlaua nozi06pathb Hanbonee noaxoaALLee Ha3BaHue 1A KOMNAHUW, NOAUTNYECKON Nap-
TUW, KOPNIOPATUBHOTO N3J.aHNA, OTpaKatoLLee OCHOBHbIE LLIEHHOCTH U CcofiepKaTeNbHble
npu3Hakn 6peHaa. Mbl KOCHeMCA NLLb 0HON 13 Npo6aem HeliMUHIa — CNocoboB C03-
JaHnA UMeHn bpenpa.

(ambIm pacnpocTpaHeHHbIM MPUEMOM ABNAETCA UCMONb30BaHNE B KauecTBe Gup-
MEHHOT0 Ha3BaHNA y3yaNbHbIX CJI0B, peafibHO CYLIeCTBYIOLNX B A3bIKe, NPeXAe Bce-
ro anennATUBOB (HapuLATENbHbIX MMeH), NOABEPraloLMXCA MPOLECCY OHMMU3ALUY,
T. €. NepexoAALMX B UMeHa COOCTBeHHbIe, Hanpumep: «[ybpaBa», «PoccnaHka», «Co-
Kon», «OakTop», «<Meranonuc». Hemanas yacTb Takux cnoB obnagaert nonoXuTeNbHbI-
MU KOHHOTaumamMU: «Ycnex», «Jlugep», «Mpectux», «Hapoaeika». Cpean Hapuuatenb-
HbIX C10B, CTaBLKX 6a30/ ANA co34aHNA UMeHN OpeHfia, BbIAENATCA TaKKe, B KOTO-
PbIX BbluieHAeTCA HOBaA BHYTPeHHAA Gopma, yaLLe Bcero 6narogapa co3Byumnio ¢ apy-
TUM CJI0BOM, OTpaXKaloLWmUm cneunuKky ToBapa Ui poa AeATelbHOCTI Ha3blBaeMolil
Gupmbl, Hanpumep: Gornostay — nepBblii B Poccuu ropHONbIKHBIA KNy6. B 3T0M Ha-
3BaHNN 0OHApYXMBaeTCA HOBaA BHYTPEHHAA pOpMa, CBA3bIBAIOLLAA €ro Co (IOBOM 20p-
HbIU (Cp.: 20pHble /TbIXU), XOTA STUMONOTMYECKM Ha3BaHUe NYLIHOTO 3Beps He BOCXOAUT
K CTI0BaM 20pd WA 20pHebid.

B kauecTBe UMeH 6peHAa HepeaKo MCNONb3YIOTCA OHUMbI — MMeHA COOCTBEHHbIE,
npex/e BCero aHTpoONoHMMbI (pamuninm, UMeHa, 0TueCTBa, NCeBAOHUMbI UK NPO3BU-
wa nofei, Hanpumep: «MeTpoBuy», «<HuHa Puum») n TonoHUMBbI (reorpaguueckue Ha-
3BaHNA: «HeBa», «<bantuka», «MockBa»).

0nHako nofobHble HapuuaTenbHble U COOCTBEHHbIE MEHA CYLLeCTBUTENIbHbIE He
006NajaloT NPU3HAKOM OPUTMHANbHOCTI: OHO 1 TO XKe UMA MoXeT 06003HauaTb camble
pasHble 00beKTbI, 1630pUEHTUPYA LeneByto ayautoputo. flopasao bonee 3ddekTUBHO
Ha CO3HaHMe ajpecaTa BO3AeNCTBYIOT He0ObIUHbIE, UCKYCCTBEHHO CO3JJaHHble OKKa3U-
OHaNbHble MMEHa, 0TANYAIOLLNEC HOBU3HOIM W NOBbIWEHHON IKCNPECCMBHOCTBIO HA
(oHe 00bIUHbIX y3yaNnbHbIX C/10B.

CambIM NpoayKTUBHBIM CNOCO60M 06pa30BaHNA OKKa3UOHANbHBIX MMeH ABNAETCA
adduKcauna, Koraa HoBoe C10B0 06pa3yeTca C MOMOLLbI (1I0BO0OPa30BaTeNbHbIX Gop-
MaHTOB — cydduKcoB unu npedumkcos, Hanpumep: «Pactuwika», «<Meutankuy, «Tene-
oHnar, «MHTepmebenb». NHoraa okkasnoHanbHoe uma bpexaa obpasyetca ¢ nomo-
Wbt cneunduyecknx c1oBoobpasoBaTeNbHbIX GOPMAHTOB MO aHANOTUN C AHTPOMOHU-
Mamu 11 TonoHumamu. Hanpumep, B Ha3BaHUAX «BaHH BaHHbIu» (MarasuH caHTexHu-
Ku), «[luBaH [luBaHbiu» (canoH markoin mebenn), «Cam Cambliu» (nenbmenn), «Cmeta-
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Ha (MeTaHOBHa» (Mapka MONIOYHbIX NPOAYKTOB) NCMOMb3YI0TCA CYOOUKCDI -b1Y-, -08H-,
XapakTepHble A 06pa30BaHNA MYXCKUX U XeHCKNX oTuecTB. HazBaHua «Orypunkos
1 Konbackunh», «bblcTpoB», «balimauruko, «[luporodd» nmett cydpdukcbl -08 u -uH,
CNoMOoLLbto KOTOPbIX 06pa3ytoTca pycckue damunun. B HazBaHnax «J1iobAaToBO» (Cyxue
3aBTpaKu Ana aeteit), «<BkycHoTeeBo» (MonouHble NpoayKTbl), «<MacneHKkMHO» (Mapra-
puH) BblaenAwTca cydpduKcbl -08(0), -e8(0), -uH(0), TMINMUHBIE ANA Ha3BaHWIA cen 1 ae-
peBeHb. ToNOHUMUYECKNIA 061K MMEKT U TaKne OKKa3NoHaNbHble HAMMEHOBAHMA, Kak
«Monokonamck» (MapKa MonouHbIX NpoayKToB), «Kani3uHCK» (CanoH WTop u xanio-
3u), «TopTyranua» (KOHAMTepckaa Gpabpuka), B KOTOPbIX UMeTCA CyPPUKChI -cK, -uj,
XapaKTepHble ANA Ha3BaHWii TOPOAOB 1 CTPaH. Takue «roBopALLMe» aHTPONOHU3NPO-
BaHHbIE U TONOHNU3MPOBAHHbIE UMeHa 06/1aakT BbICOKOI CTENeHbI0 aTTPaKTUBHOCTY
11 3aMOMUHAEMOCTH.

Mpwn co3ganun umeHn bpeHaa HepeaKo MCNONb3YeTCA U CNocob CNOXKeHNA, Hanpu-
mep: «<Mebenbrpaa», «lupporpag», «<Mebenbbypr», «4uctorpag» (canoH TexHuku gna
aBTOMOEK).

07 cnocoba cnoxxeHua cnefyeT 0TAMYATL CNOCO6 KOHTAMUHALMM (Teneckonum), Kor-
Aa 00beIMHAITCA HauanbHaA YacTb OAHOTO CI0BA M KOHEYHAA YacTb APYroro, Hanpu-
mep: «CKOpOAYKTbI» (cKopocmb + npodykmel) Nnbo HaKNaAbIBaTCA ApYr Ha Apyra
[IBa Pa3HbIX CJI0Ba, MeloLLMe CO3BYYHYI0 00LLYyI0 YacTb, Hanpumep: «Mebenbopano»
(meb6enb + Inb00pado).

Hemano umen bpeHpoB obpasyerca cnocobom abbpeBuaumm, Hanpumep: «Py6nu»
(cokpalueHune oT Ha3BaHUA ceTn bbICcTporo nuTaHuA «Pycckue 6nuHbI»); «CCCP» (cokpa-
LLIeHHOe Ha3BaHue cTyaun untepbepa «(tanb Cryana Ceprea Pe3HukoBa); «LlK» (co-
KpalLeHHoe CloBocoyYeTaHne ygemHoli kcepokc). HazaHHble abbpeBuaTtypbl co3faHbl
C YCTaHOBKOW Ha A3bIKOBYIO Mrpy.

(TpemneHneMm K NakoHUYHOCTY BbIpaXKeHNA MOXHO 00 BACHUTb aKTUBMU3aLNI0 CMO-
coba yceueHusa cnoB npu co3ganum umeH 6peHgoB, Hanpumep: «PaHTa» (yceueHue
CnoB paumacmuka wnn paumacmuyeckuti), «Champ» (o1 cnosa champion), «AkTy-
anb» (0T cNoBa akmyaneHslii), <MomeHTanb» (0T CIOBa MoMeHmansHeil), «Jonro-
net» (0T cnoBa doseonemue), «PectaBp» (COKpalleHHOe Ha3BaHUWe CTPOUTENIbHO-
pecTaBpauoHHOI GupMbl).

BblcoKoil cTeneHblo 0KKAa3NOHANbHOCTM 06N1afatoT UMeHa, NpeAcTaBasowmue coboii
pe3ynbTaT CUAHNA (CPaLLeHna) B eAnHOE Lienoe AByX pa3Hbix (1oB. 06bIuHO CnnBaloT-
(A [1Ba 3HAMEHATe/IbHbIX CI0BA B ONpeJeNieHHbIX rpaMMaTudecknx popmax, Hanpu-
mep, «Ipunny6eii» (Ha3BaHWe NeKAPCTBEHHOTO CPEACTBA, B KOTOPOM C/IUBAIOTCA BOE-
JVNHO CyLLeCTBUTENbHOE 1 FNaron B Gopme NoBeUTENbHOTO HakNoOHeHusA). Henpubly-
HO BbIFIAAMT TaKXKe Ha3BaHuWe AeTCKoro nuTaHnA «CneneHok», B KOTOPOM B O HY NeK-
CemMy C/IMBAKOTCA CyLLeCTBUTENbHOE 11 peanor.
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0. A. BE360POLI0BA, MockoBcKuil ropoAcKoli yH-T ynpasnenus lpaButensctea MockBsbl,
CTYAeHTKa

MUPOBROI OUHAHCOBBINA KPU3UC
1 Er0 BJIUAHME HA IR-CBA3U POCCUNCKUX KOMMAHUIA

B coBpemeHHOM MUpe BHeLLHNe KOMMYHMKaLuu npuobpenn 0co6o BaxxHoe 3HaueHue.
K Hum Hanpamyto oTHocATcA cBA3m ¢ mHBectopamu (IR, CU), npeactasnaiowwme coboit
MapKeTUHT OTHOLLEHMIA B chepe MHBeCTUPOBaHUA. K Hanbonee nonynapHbIM cerofHA
OTHOCATCA TaKue 6U3HeC-ycnyru, Kak MapkeTMHIroBble MCCNeA0BAHNA PbIHOYHBIX CUTY-
aLuil, NONCK MHBECTOPOB, a Take KOMMeKCHas OLeHKa, pa3paboTka u aHanu3 uHee-
CTULMOHHbIX NPOEKTOB 1 Ap. [1nA pewleHna 3Tol npobaembl 3HaUUTENbHO NOBbILIAKTCA
Tpe6oBaHuA K ypoBHI0 NpodeccoHaniu3ma IR-cneumanncTos. IKCNepThbl CUUTAKT, UTO COBEp-
LWEHCTBYKTCA BHYTPEHHUE GU3HEC-NIPOLECCh, KOTOPbIe HAXOAATCA BO B3aUMOCBA3N C
NOCTOAHHO MeHALMMINCA GaKTOpamMu BHeLLIHeN cpefbl.

OueHnBan coBpeMeHHYyI0 cuTyauuto, umesa B BuaYy GUHaHCOBbIN Kpusuc, 6onb-
LWIMHCTBO POCCUIACKMX KOMMAHUI He COKPATIIO YUCTIEHHOCTb NepcoHana 3Tol KaTte-
ropun. OakTbl cBUAETENbCTBYHOT, uTo IR-noapasaenexne H1'y oaHoil u3 20 uccnepy-
eMblX POCCUIACKIX KOMMAHUIA cpefiHeli 1 BbICOKOI KanuTanu3auum He 6bino NUKBU-
AanpoBaHo. Tak, 29,4% KomnaHuii, yuacTByloWMX B onpoce, cokpatunu IR-6ioaxeTbl
Ha 25-50%. Y 59% komnaHmit pa3mep rogoBoro IR-6io4xeTa Ha 2009 r. cocTaBun
MeHee 100 TbiC. J0NNApOB.

Mo cpaBHeHMI0 C AOKPU3NUCHBIM NEPUOJOM CPeAN Pa3ANYHBIX KOMMYHUKALUOHHbIX
WHCTPYMEHTOB, CNoMb3yemblx B paboTe IR-cneymnanuctamm, Bo3pocna nonyaapHoOCTb
npecc-penn3oB. 0T 3Toil KaTeropun CNeLnanncToB TpebyeTca 6e3yKopu3HeHHoe 3HaH e
1 NPUMEHEeHIe MeTOJI0B OLIeHKN MHBECTULNOHHBIX MPOEKTOB, NOAT0TOBKA MHGOpPMa-
LN Ha PYCCKOM, aHTIMIACKOM 1 AipYTrux A3blkax. Haubonee BaxHbIMM [R-MHCTpyMeHTaMu
6b111 1 0CTaTCA NoCse GMHAHCOBOTO Kpu3nca web-cailTbl KOMNaHMIA 1 BCTPeUN C MH-
BeCTOpamu 1 aHanuTukamu. MeHee Boctpe6oBaHbl IR-cneunanuctamn B36KacTbl, H-
TepHeT- 1 Npecc-KoHpepeHumMu. K uncny oTpuuatenbHblX TeHAEHLNIA SKCNePTbl OTHOCAT
KOppYnuuio B pa3fNNuHbIX JLIESIOHaX BNACTH, HU3KOe KauecTBO NPOeKTOB, OTCYTCTBUE
WHBECTMLMOHHDIX NIbFOT, CNOPHble OTHOLLEHNA COBCTBEHHOCTYU 1 cnabyto nHGopmupo-
BaHHOCTb MHBECTOPOB. K NonoXunTenbHbIM TeHAHLUAM pbiHKa [R-ycayr oTHocATCA: ro-
CyAapCTBEHHblE FapaHTUM, NHBECTULIMOHHDIN KAUMAT, N0ANbHOCTb 6U3Heca, NONbITKN
CAepaTb TemMmbl NHOAALMY, UHTETPALUA UHBECTULIMOHHBIX PbIHKOB.

bnaronpuATHbIM ¢akTOpom AnA nona geatenbHocTi IR-CNeLManncToB «WNUPOKo-
ro npopuna» ABNAeTCA co3aaHne MexxayHapoaHoro GuHaHcoBoro LeHTpa B Mockse. B
YCNOBUAX MHTErpaLum Poccii C MHOCTPaHHbIMK FocyfapcTBamm [R-cneumnanucTbl fonx-
Hbl NPOdeCcCoHaNbHO BbINAAETb Nepej MHBECTULMOHHBIM C006LLeCcTBOM, 0TBEYaA MU~
POBbIM CTaHZApPTaM 1 BbI30BaM r106anbHOI KOHKYPEHLUN 33 KanuTanbl MHBECTOPOB.
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MpeacTaBRseTCs LenecoodpasHbIM ycKopuTb Npouecc nepexoda Poccun Ha mexay-
HapoO/Hble CTAHAAPTbI N0 PUHAHCOBOIA OTUETHOCTU, METOAbI aHAN3a 1 CUCTEMY OLIEH-
KU MHBECTULMOHHDBIX NPOeKTOB. MoJepHU3aLnio HeBO3MOXKHO 0CYLLECTBUTb 63 ycu-
NEHUAA PONIN 1 3HAYEHUA MAPKETUHIOBOI 1eATeNIbHOCTI, KOTOpas HanpAMYio (BA3aHa
C NpoLieccamii UHBECTUPOBAHUA Ha BCEX YPOBHAX YNpaBeHNs, BKOYas NpeAnpuHm-
MarTenbcKie CTPYKTYpbI.

I1. A. BbIKOB, CT6IY, aouent

TPAJULINOHHDBIE CMI, COLIUANTbHBIE ME[IUA
N CBA3N C OBLECTBEHHOCTbIO B YC/IOBUAX KPU3UCA

IKOHOMUYECKNIT KPU3UC, HAYaBLUMICA B GUHAHCOBOM CeKTOpe rn0o6anbHoii 3KoHOMM-
KW, 0Ka3an cepbesHoe BAnAHME Ha CBA3N € 00LLeCTBEHHOCTbI0. B nepByio ouepesb 310
BNNAHNE BbIN0 (BA3AHO C COKpaLLeHnem 610 KeTOB, KOTopble B AOKPU3UCHbIE TOAbI
BbIAENANNCH HA CO3JjaHNe U NOAAepKaHNe NO3UTUBHBIX NMUAKeli Cy6beKTOB KOM-
MepuecKoi feATenbHOCTU. BHYTpn ocTaBLLMXCA BI0AXETOB Tak»Ke NPOU3O0LLAN N3Me-
HeHuA, CBA3aHHble C nepepacnpefeneHnem CpefCcTB NpeX e BCero B NoNb3y aHTUKPU-
3UCHbIX PR-Kamnawnuii unu geicTBnin, HanpaBAeHHbIX Ha NOAAePaHNe CNPoca o CTo-
poHbl noTpebuTeneii.

MoMUMO 3TOr0 SKOHOMUUECKNIA KPU3NC YCUANA TeHAeHUUN, KoTopble chopmupo-
Ba/uCb elle B JOKPU3NCHOE BpeMA B 061acTh cpefiCTB MacCOBOI KOMMYHMKaLU. IT1
TeHJeHLUN B 001X UepTaX XapakTepnu30Banncb yMeHbLLIeHeM ayaAuTopum TpaanLin-
oHHbIX CMU 1 yBenuueHnem Bonu NHTEPHET-ayaUTOPUY, @ TaKXe ayuTopun u Jpyrux
HOBbIX Meaua (Mo6unbHbIe NPUNOXKEHUA, CeTeBOe TeNeBUAeHNe 1 T. 1.).

Kpome TeHaeHUMYM nepepacnpefeneHna ayauTopumn Mexay pasnnuHbiMu KaHana-
MU KOMMYHUKaLMKM CefyeT 0co60 BbIAENNTb NoABaeHre GeHoMeHa CoLManbHbIX Me-
Ana. iHTepHeT, Kak CpeACTBO MACCOBOI KOMMYHUKALMM HOBOTO NOKONEHNA, NPUBHEC
B MeJnacpesy HekoTopble COBCTBEHHble Ccneumuyeckie xapakTepuctuku. OgHaKo 370
npoun3oLuno He cpasy. B KoHue npownoro ctonetna UHTepHeT KauecTBEHHbIM 06pa3om
Mano yem oTanyanca ot TpaguumoHHbix CMU. OakTuueckn, untepHer-CMU B nepeoe
JecaTuneTne CywecTBOBaHNA NPeACTaBNANM C060ii 3NeTPOHHbIE BEPCUN TPaJULMOH-
Hbix CMW. KauecTBeHHbIN nepenom Npou3oLLen B Hayane HoBoro Toicayenetua. OH nony-
Ynn WUPOKOE pacnpocTpaHeHne B CNeLnanbHoii nuTepaType Noj Ha3BaHMeM KOHLenL iy
Be6 2.0 (0'Peiinu T. Yto Takoe Be6 2.0 // KomnbioTeppa. 2005. 11 oKT.).

OcHoBHasA npea koHuenuun Beb 2.0 cBOANUTCA K TOMY, UTO MHTEPHET-TEXHONOTN HO-
BOr0 MOKOJIeHNA, B TEXHNUYECKOM acneKTe OnMpaloLLnecs Ha BbICOKOCKOPOCTHOE NOA-
KnoueHune K CeTn, B COUMANbHOM acneKkTe npeAHa3Ha3HaueHbl AN TOro, YTo6bl Mak-
C(MManbHbIM 06pa3oM MCNONb30BaTb UHTEPAKTUBHbIE TeXHONOrMN AnAa GopMupoBa-
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HUA BUPTYanbHbIX co0bwecTB. TexHonorum Beb 2.0 xapakTepusyrTca WUPOKUM pac-
NPOCTPaHeHeM COLMANbHbIX CeTeli, NPenMyLLeCcTBEHHbIM C03[jaHNeM KOHTEHTa CaliToB
ero noceTuTenAMM, UCNoNb30BaHNEM KOHTEKCTHOI peKambl, MOHOLLEHHbIM UCMOb-
30BaHNeM BUAEO- U1 ayAMONOTOKOB 11 APYTUMU TEXHONOTMAMM, OTUYAIOLWUMN €ro 0T
npeablAyLLero «cTaTyHoro» tana. Ecnm MHtepHeT 90-x rofos accounnpyeTca ¢ caii-
TOM B BUJle CTaTUYHOII Be6-OpoLutopbl, TO TeMepb CAilT NpefCTaeT B BUAE COLUaNbHOI
CeTu, T. e. KOHrnomepara obatownxca mexay co6oii MHAMBUAOB.

CounanbHble Meana BO3HUKAN U GYHKLMOHUPYIOT Ha 6a3e MHTepHeT-TeXHONOTnil
Be6 2.0. Kak yka3biBaeT [1. bpekeHpuax, «coumnanbHble mena — 370 10601 cepBuC, Ko-
TOPbIN NCNonb3yeT HTepHeT Ana ycunenna (Gacunutaumm) obLueHna mexay nioAbMn»
(Breakenridge D. PR 2.0: new media, new tools, new audiences. — New York: FT Press,
2008. P. XVIII). Cpean Hanbonee n3BeCTHbIX NPOABEHNIT COLNANBHBIX MeANA MOXHO
Ha3BaTb Facebook, YouTube, Myspace, Twitteru . n.

KocBeHHoe BRuAHME CTPYKTYPHOI NepecTpoilki BHYTPU MeANanpoCTPAHCTBA OKa-
3a510Cb 1OCTATOYHO CUNBbHBIM, YTOObI NOMEHATb Habop Hanboee NONYNAPHBIX UHCTPY-
MeHTOB PR-fieATenbHOCTI. B CBA3M € 3TUM HEKOTOpbIE UCCNIe10BATENN FTOBOPAT 0 Kaue-
CTBEHHOIA TpaHchopmaLm CBA3eli C 06LLeCTBEHHOCTbIO 1 nepexoje K KoHuenuuu PR 2.0
(cm.: Breakenridge D. Op cit., PR 2.0 Reference Guide: Shift Communications. [S.1.], 2007).
B kakoii-To ctenenn PR 2.0 ABnAeTcA BO3BpaLLeHMeM K UCTOKAM CBA3eli C 001LeCTBEH-
HOCTbI0, KOT1a MEXTMYHOCTHOE 06LLieHMe C LieNleBbIMM ayAMTOPUAMM ABNANOCH 0643a-
TeNbHbIM 37IeMeHTOM exeiHeBHOIi paboTbl PR-cneyuanucta. Cerogta PR 2.0 npeano-
naraeT TaKoe xe 00LLeHue C LeneBbIMI ayAUTOpUAMI, TONbKO yKe NoCpeACTBOM COLU-
anbHbIX Mefua. A SKOHOMUYECKIIA KPU3UC, KOTOPbIA Pe3Ko yCUU TEHAEHLMIO YnajKa
TpaauunonHbix CMU, Tonbko cnocobcTBOBaN nepexoay K HOBbIM COLMaNbHbIM Meana
1 HOBbIMY CTUNI0 PR-feATenbHOCTM.

A. 10. IOPCKWIA, CN6TY, noueHT

POCCUACKMI PR BO BPEMEHA KPUIUCA: NALIMEHT CKOPEE XKUB?..

HezagHo, npy 06HOBEHNY TeM KypCoBbIX paboT, 0AMH Konnera npeanoxun ¢opmynu-
poBky: «Kak ymep PR B Poccun». CornacHo oueHkam, npo3BydaBlumm Ha The Baltic PR
Weekend -2009, nageHue pbiHka PR B Poccum B Teuenne kpusnca coctasuno o 70%.
Ceituac noptan «CoBeTHMK» NPOBOAMT ouepesHble (1 ABHO 3aTAHYBLUMECA) UCCTe-
poBaHua «PR-arentcTBa n PR-cneymannctbl B ycnoBuaAx kpusncar. Cownemca Ha pe-
3ynbTathl onpoca pepakuuein «CoeTHuKa» 500 pecnonfeHToB Ha Temy «HyxeH nu PR
BO Bpems Kpu3mca?» 67% OnpoLLeHHbIX YBepeHbl: 3HaUNMOCTb PR B ycnoBuax Kpusu-
ca Bo3pactaert, npuuem 49% CUMTaIOT, UTO BO3pacTaeT 3HaunTeNbHO. [loguepkHeMm: Ta-
KYI0 YBePEHHOCTb BbIpa3un UMEeHHO Te, KTO NpodeccoHanbHO 3aHAT B 3TON 0Tpacim.
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OTeyecTBEHHblE CNELNANMCTHI 0KA3blBAKTCA e AMHOAYLLIHbI C 3aNaZHbIMKU KOsiieramu.
MocnefHMe He TONBbKO PaccyatoT, HO U MPUBOAAT KOHKPETHble Lppbl U UCTOPUMN O
TOM, Kak PR Bo BpeMeHa Kp131coB 0Ka3biBaeTCA cTpaTerueii cnaceHus. Ectb Takue ucto-
PUK 1Y HAC, B YaCTHOCTU, B HEKOTOPbIX 6aHKax. 04HaKo npu nMuHbIX 6ecefax co cnewu-
anuctamu B cgpepe 6aHKoBCKoOro PR BO3HNKaeT COBCEM Apyroe oLyLeHue, BNojHe Co-
BnajatolLee ¢ pesyibTaTamMi yxe ynoMaAHyToro onpoca «CoBeTHMKa». HeratueHo oue-
HUNN COCTOAHNE OTPAC/M BO BpeMA Kpu3uca 74% pecnoHAeHToB. Jlio6onbITHO, UTo TYT
e[IHOAYLLIMA C 3anNaZHbIMKU Konneramu He Habnwogaetca. Ha 0CHOBaHUM MOHUTOPUH-
ranoptana AMepuKkaHckoro obuectsa no cBA3Am ¢ 0buiecTBeHHOCTbio (PRSA) cknaapl-
BaeTCA BneyatneHue, yto B 2009 r. amepuKaHCKMX CNeLaniuncToB BoobLLe He BONIHOBAN
BONPOC COKPaLLeHNA 610 KeToB 1 paboumx MecT. 3aT0 OHI HEOAHOKPATHO PajoBaUCh
TOMY, YTO IMAEpamu 0TPAC/IN CTAHOBATCA adppoamMepuKaHCKNE XKeHLLMHDI.

Kak >xe nonyuaercs, uto 0co3HaHMe HeobxoammocTu PR B nepuog Kpusmca B pocCuinckoi
npogeccoHanbHol cpefie COCeACTBYET C KOHCTaTaLueil ero peasibHoro Katactpoduyecko-
ro cocToAHuA? Pa3paboTaHHas B pamkax letepbyprckoii wkonbl PR MeTofonorua no3go-
NAeT JOCTAaTOYHO TOYHO OTBETUTb Ha ITOT BOMPOC. K 06A3aTeNbHbIM YCNoBUAM QYHKLMO-
HUpoBaHuMA PR oTHOCATCA CnefyioLLme: NONUTUKO-NIPABOBbIe (eMOKpaTUUEeCKMii pexinm),
COLMANbHO-3KOHOMUYECKMe (Pa3BUTBI PbIHOK); KyNbTYPHbIE 1 KOMMYHUKALMOHHbIE (ypo-
BeHb KOMMYHMKALMOHHOI KOMNETEHTHOCTY 06LLeCTBa); TeXHoNornyeckie (pa3BuTas cucte-
ma CMU); npodeccnoHanbHo-oTpacneBble (BbICOKMIA YpoBEHb CAMOCO3HaHNA npodeccun).
Hu 0iHO 13 Ha3BaHHbIX YCNOBUIA He ObINO B JOCTaTOYHOI Mepe (hOPMUPOBAHO K CepesinHe
2008 r. UHbIMu cnoBamu, 06LLMIA SIKOHOMUUYECKIIA KPU3UC LD NOKa3an AeNCTBUTENbHOE
coctoAHue aen: PR B Poccum He Hy>KeH. A 3HaunT, Kak TONIbKO MPUXOAUTCA «CYUTATb JeHbIUY,
11 HeBO3MOXKeH. BcnomHum, Hanpumep, Kak o6ctoanu aena B 6narononyynom 2004 r. Tak, B
Metepbypre 82% PR-cnewunanncToB 3aHUManucb Toraa meavapuneiiuHs. 0aHako npu sTom
65% pabotHukoB CMU cuntanm, «uto Hanuume B KomnaHum PR-cnewmnanucta He obneryaet
npouecc noayyeHua Tpedyemoit nHpopmavmu. Okono 60% *ypHaNUCTOB 3aABIUNO, UTO NPY
obpalLeHn B KOMNaHNUN 3a CBeIEHUAMM J0CTAaTOYHO PEIKO UNN MeHee YeM B MOOBUHE
Cnyyaes nonyyaioT MHdopmauuio ot cneuuanmctos no C0».

KoHeuHo, BO3HMKAET eLue paj BONPOCOB: 3aUeM Xe [0 Kpu3nca Hy>kHa bbina 37a He-
dyHKUMOHUMpYIOLaA peanbHo chepa AeATenbHOCT? Ul He MOTyT Nu Te NPUUMHBI, KOTO-
pble NoByxaanu ee K XXNU3HU ABa rofia Ha3aj, akTyanu3mMpoBaTbCA B NOCTKPU3NUCHDIIA
nepuog? OcTaBUM YMTaTeNI0 BO3MOXKHOCTb CAMOMY NMOPA3MbILLAATbL HaJ NepBbIM BO-
NpocoMm, a o NoBoAY BTOPOro 3aABMM C MOAHLIM ONTUMU3MOM (OH Xe CTONPOLIEHTHbIN
NeccMMm3m): KOHeYHO, MOryT 1 06A3aTeNbHO akTyanusmpyTca, u 06a3aTenbHo To,
uTO Ha3blBaeTCA poccuiickum PR, BepHeTcA — Aapom, uTo ceroaHA Ha noptane «Co-
BeTHMKa» Ha 15 uwwywnx paboTbl npeanaraeTca nuib 1 BakaHCKA, U Ta AnpekTopa no
pekname. U BoobLue Bce byaeT oueHb xopoLwuo. Ecnun, KoHeyHo, He 3aAyMbIBaTbCA Haf,
nepBbIM BONPOCOM 11 He MPUHUMATb BO BHUMaHMe YC0BUA, HeobXxoAuMble He ana PR
no-pyccku, a npocto anAa PR.
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I1. KO3NOBA, CI6I'Y, maructpaHt

KOPMOPATUBHbIE U3[AHUA BAHKOBCKOW COEPbI CTPAH CHI

Yucno KopnopaTuBHbIX ra3eT U »KYPHANOB, YCMELLHO KOHKYPUPYHOLUMX C TPAZULMOHHBIMN
(MW, ctpemmTenbHo pacTeT. Bbicokmii ypoBeHb An3aiiHa, boraToe coaepaHiue, TemaTnyeckasn
OPUTMHANBHOCTb 1eNA0T UX BaXKHbIM UHCTPYMEHTOM YNpaBieHNsA KOpNopaTUBHON KY/bTY-
POIi 1 He3aMeHUMbIM UCTOYHUKOM UHGOPMALN AN1A COTPYAHUKOB, KNNEHTOB U NapTHEPOB.

B kauecTBe npeameTa CBOEro UcciefoBaHUA Mbl BbIbpanu KopnopaTuBHble U3aHNA
6aHkoBckol cdepbl cTpaH CHI: AzepbaiinkaH, Apmenus, benopyccns, Kasaxcran, Kuprusus,
Mongasus, Poccua, Tapkukuctan, Y36ekncraH. Kaxaplil U3 JaHHbIX peroHoB obnazgaet
panom cneunduuecknx yepT. [aHHble xapakTepuctuki K/ oTpaxatot He TonbKo 0cobeH-
HOCTW OTPAC/IK, HO NEepeAaT HaLUOHANbHBI KONOPUT TEPPUTOPUM UX PACNPOCTPAHEHNA.

TpeboBaHue 6onbLuet MHPOPMALMOHHOI OTKPbITOCTY BbI3BaHO He TONIbKO BBeAe-
HUEM HOBbIX CTaHAAPTOB GUHAHCOBOII N HEPUHAHCOBON OTUETHOCTU, HO U 3aMETHbBIM
N3MeHeHNeM OTHOLLEHNA CO6CTBEHHUKOB 1 TON-MeHeZKepoB K COLMNanbHON 0TBeT-
CTBEHHOCTM 6u3Heca. Bce 310 npuBOANT K TOMY, UTO C NOMOLLbIO KoprnopaTuBHbix CMIA
B OTKPbITbIV Nanor BoBeKaeTCA BCe 60NbLLe LieNieBbIX FPYNN: KNEHTbI, He3aBUCUMble
XKYPHANUCTbI, aKLMOHEPbI, HaceneHue.

PacTyT TMpaxun Hanbonee yaauHbIx U3AaHuii; B COOTBETCTBUN C HOBbIMU TpeboBa-
HUAMMN MeHATCA GopMmaTbl, K paboTe Haj COOCTBEHHbIMU Mefina KOMNAHUK NpuBAe-
KaloT OMbITHbIX NpodeccnoHanos. Kak npaBuno, nx 0CHOBHOI 3ajjadeii ABNAETCA NOA-
LepaHue 1 pa3BuUTHE yxe NMEIOLLLeroca y opraHu3alnm cpesicTea MaccoBoin MHdop-
Mauuu. Ho Ha ceroaHALWHMIA MOMEHT, Korfia 6aHKI BHOBb 0XMBAKT NOC/IEe KpU3Kca U Ha-
CTpOEHbI Ha 3aBOEBAHME HOBbIX MO3MLMIA HA PbIHKe, CTOUT TaKe 00paTuTb BHUMaHUe
Ha MeXaHM3Mbl, MO3BONALLNE YKe MMeloLLeMyCA KOpNopaTUBHOMY U3LaHUI0 BbIATY
Ha HOBbIii PbIHOK TM60 BOCCTAHOBUTLCA NOCE KpU3NCa.

KopnopaTueHble 13fjaHnA npu BbIXOAE HA HOBbIA PbIHOK — 3TO UHTEPECHbIIi 06b-
eKT u3yuyeHna. TonbKo oT camoro 6aHKa 3aBUCUT, YTO YBUAUT NoTpebuTens: abcontoT-
HO HOBOE, aAaNTMPOBaHHOE N0J ONpefeneHHblil MeHTaNUTeT 3JaHune UK Xe cTapoe,
nouTK He nepepaboTaHHOE 1 He aJaNTUPOBAHHOE MO/, HOBbIX KNUEHTOB.

A. [1. KPUBOHOCOB, CTI6TY, npodreccop

PbIHOK PR NOCNE KPU3UCA

CospemeHHaﬂ noAroToBKa creunanucta B 0bnactu KOMMYHUKALWOHHbIX AUCLANINH
npeanaraet HaCToATeNbHbIN MMNEPaTNB KOppeKL K CyLLeCTBYOLWNX 06pa30BaTEJ'IbHI>IX
nporpamm B (BA3N C USMEHEHNAMN €06CTBEHHO PbIHOYHOr0 XapakTtepa. HecomHeHHo,
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MOXHO 1aBaTb 00LUMe NPOrHOCTNYECKIE XapaKTePUCTUKI apeanbHblX, HALMOHANbHBIX
1 OTAENbHbIX reorpaduuecknx pbIHKOB KOMMYHIUKALUOHHbIX ycnyr. O4HaKo MOCTKPU3NC-
HOe CyLLeCTBOBaHe AaHHOrO TNA PbIHKA XapaKTepu3yeTcA TeCHOI B3aMOCBA3aHHO-
CTbI0 OTZIENIbHbIX €F0 COCTABAAILNX — KaK 00beKTUBHbIX (XapakTep 6U3Hec-cpefibl,
Pa3BUTOCTM, @ 3a4aCTyI0 U 31eMeHTapHON KOMMYHUKALUOHHO KOMMNETEHTHOCT! No-
NIUTUYECKNX 1 IKOHOMUYECKNX 3NUT U Ap.), TaK N COBCTBEHHO KOMMYHUKALMOHHBbIX,
CBA3AHHDBIX € 0COBEHHOCTAMN CAMOAO0CTaTOYHOTO MM CUMOUO3HOTO CYLLeCTBOBAHUA
MeaNiiHOT0, PeKNamHoro 1 PR- pbIHKOB B «OTZe/IbHO B3ATOM» POCCUIACKOM pernoHe.

Mo pe3ynbTaTam nccneoBaHua, nposeaeHHoro no 3akasy AKOC B Hoabpe 2008 —
mapte 2009 . areHTcTBOM «HUKOJJ10 M», 1 no oueHkam 3kcneptoB AKOC, B 2009T. pea-
KUMU 1 YHUKANbHBIMY YCITYrami Ha pbiHKe COBpeMeHHbIX PR-yciyr 6binn: KOMMYHMKa-
LK B 061aCTV 3ApaBOOXPaHEHIA; KOMMYHUKALMK C MHBecTopamu; PR-conpoBoxaeHune
apouTpaxHbIX CNOpoB, CyfebHbIX NPoLeCcoB, KOPNOPATUBHOI COLUANBbHON OTBETCTBEH-
HocTu; PR-nopaepKa CnopTUBHO-MAcCOBbIX MeponpuaATuii; PR-conpoBoxaeHune Bbl-
CTaBOYHOIA feATenbHOCTYU. Hannuo yeTkan ansepcmdukaLna y3Ko cermeHTUPOBaHHbIX
KOMMYHUKaLNOHHBIX PbIHKOB, OTHIO/Ib He COCTABNAIOLLNX TPAANLMOHHBIE chepbl npu-
MeHeHus ycunuin PR-cneymnanncros.

EcnuroBopuTb 06 06L4MX CTPYKTYPHBIX N3MEHEHUAX HA PbIHKE KOMMYHUKALUOHHbIX
YCNYT, TO, Ha HaLL B3TNAL, BEKTOPbI STUX U3MEHEeHNIA, Kak HaM BULUTCA, yKe 3afaHbl Ac-
coumaumein kopnopaTusHbix Meauna Poccun (AKMP), BbiHecwnx Ha 06cyxaeHue CBoero
ouepenHoro dopyma B mapte 2010 r. Takue no3uuuu. 310: a) JanbHeiLlne U3MeHeHUsA
Ha pbiHKe IT-ycnyr; 6) Bo3pacTaiowlas posb coLManbHbIX ceTeii u bnorocdepsl, B 0co-
6eHHOCTI (HeCMOTPA Ha onpefeneHHble pu3nyecKue 1 BpeMeHHbIe 3aTpaTbl) KOPNopa-
TUBHOTO ee CermMeHTa; B) aNbHellLlee ycTonuMBoe pa3BuTMe Government Relations; r)
B KOpPNOpaTUBHbIX KOMMYHUKaLUAX — YCUIIEHUEe PO KOPNOPaTUBHOTO BUAEO U KOp-
nopatnsHbIx CMI Kak 0CHOBHOIO 11 MOLLLHOTO KaHana.

HakoHeL, 06Las rnobanbHan TeHAEHUMA, CBA3aHHAA C 6onblueil 3O GeKTUBHOCTBIO Kpe-
ATUBHDBIX TEXHONOMNiA B PR-KOMMYHUKaLMAX, UTO BleYeT 3a C060ii 1 MHble KBannUKaLMOH-
Hble Tpe6oBaHMA K NepcoHany, paboTatoLLemy Ha pbIHKe KOMMYHUKALMOHHbIX YCITYT.

[lna oTaenbHbIX apeanos, HaNpUMep POMAHCKOro, N0 MHEHUK0 NpeacTaBUTeNeil
IERP —EBponeiickoro mHctutyTa PR, B uactHoctu, .-T1. boayaHa, . Cerenbl, KoMMyHMKa-
LIMOHHbII PbIHOK NOABEPraeTcsA U3MeHeHUAM, BbI3BaHHbIM MOCTKPU3UCHBIM XapaKTepoM
notpebuTens, nokynatensa, ropoXKaHuHa, rpaxjaHuHa (npeAcTaBuTeneil rpynn ueneoii
o6uiecTBeHHOCTH «C» — BO BCEX BO3MOXHbIX TiNax B3aumopeictaus: B2C, G2C, C20).

N3meHeHUA KOCHYANCH 1 LEeX0BOro c00bLLeCTBa, €ro AabHeillero pa3BuTiA, KoH-
conuaauuu, npodpeccuoHanmsaunm (UTo B LeNOM Mbl OTHOCUM He K MaKpOIKOHOMMYe-
CKUM YCNOBUAM, X0TA poccniicknii PR Bcerga 3aBucen o1 3TUX YCIOBUIA), aKTUBHOI Je-
ATENbHOCTI HEKOTOPbIX NpefcTaBnUTeNeli NpoGeccnoHanbHbIX c006LLecTB.

MoCTKpU3UCHBIN 3Tan — onpejeneHHo KaueCTBEHHO HOBbIIi B Pa3BUTUM OTeUYeCTBEH-
HbIX CBA3€l C 00LEeCTBEHHOCTBIO.
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E. b. KYPTAHOBA, BopoHexcknii roc. yH-T, npenofaBatenb
A. IYIIKKHA, komnaxua DDC (Digital Distribution), coTpyaHuk

WHTEPHET-PENIU30B

B HacToAwwee BpemA [AOBObHO LINPOKOE PACNpOCTPaHeHe NONYYUNI INEKTPOHHbIe
Nabnnk puneiLLH3 1 NX OCHOBHOI MHCTPYMEHT — UHTEPHET-PeNn3bl.

Imnupuyeckyio 6asy nccnefoBaHuA coctaBuan 150 TeKCTOB MHTEPHET-peNn30B, pasme-
LLEHHbIX Ha TPeX HOBOCTHbIX nopTanax (Press-release.ru, B2Blogger.com,TopPRnews) B nepu-
0 CHoA6pA 2009 1. no peBpanb 2010 1. BKAUMTENBHO. B pe3ynbrate Hamu 6b111 BbiABNEHbI
cnepyloLLme XapakTepHble KOMMO3ULMOHHO-CTPYKTYPHblE 0C06EHHOCTY AaHHbIX TEKCTOB.

Kak n ctanpapTHbIii npecc-penus, MHTepHeT-penn3 COCTONT U3 3aronoBka, Nnaa u
OCHOBHOI1 YaCTN 1 KOHTAKTHON MHOPMALMM ANA CNPaBOK.

B 6onee yuem nonoBuUHe NpoaHanM3NPOBaHHbIX HAMU TEKCTOB COAEPXKUTCA CPaBOY-
Haa uHdopmauua o 6asncHom cybbekTe PR, odopmneHHas B Buze ¢pakT-nmcTa, BCTpo-
€HHOTO0 B TeKCT penu3a.

[loBonbHO 60NbLIOA NPOLEHT UHTEPHET-PENN30B COAEPXKUT PEKNaMHbIA JNeMeHT
(advetorials).

YacTo nHTepHeT-penu3 obpetaeT popmy HOBOCTHOI 3aMeTKM, CHabXKeHHOIi 6N1oKoM
KOHTaKTHOIi MHGopMaLum, 06A3aTeNIbHON COCTABNAIOLLEN KOTOPOIi ABNAETCA Be6-CCbINKa
Ha caiit 6asucHoro cydbekTa PR. Kak npaBuno, 06bem Takoro TekcTa orpaHnunBaeTca
1-2 ab3auamu.

B 60nbLUMHCTBE CNyyaeB HTEpPHET-penn3 CTPoUTCA No 06pasLly Knaccuyeckoro npecc-
penu3au umeeT 70T e 06bem (1-2 cTpanuubl popmata A4). CTpyKTypa nepeBepHyTOI
nuPamMmibl COXpaHAEeTCA.

0pHaKo TeKCT No4o6HOro MHTEpHeT-penu3a NpakTuYecku Bcerga pasbut Heckonb-
KUMU N0A3arooBKaMM, YacTo UCMOMb3YKTCA HYMepOBaHHbIe CMUCKM, 4T 06bACHAET-
€A cneunduKoil UTeHNA TEKCTa C MOHUTOPA KOMMbITEpa: YeTKO CTPYKTYPUPOBAHHDIiA
TeKCT ierue BOCMPUHUMAETCA.

NHTepHeT-penu3 — 0CHOBHOI MHCTpYMeHT PR. B Kpyr pewlaembix UM 3agay Bxo-
AAT: NHGopmunpoBaHue 06LLeCTBEHHOCTI 0 HOBOCTY, CBA3AHHOI C Da3NCHbIM CyObek-
ToM PR; pacnpoctpaHeHue uHpopmaunm o camom 6a3ncHom cydbekTe, a rnaBHoe — o
€ro KOHKYPEHTHbIX MpeuMyLLecTBaX; Co3aHune MHTepeca K Be6-cainTy. laHHbIA TUn
TeKCTOB Hepa3pblBHO (BA3aH C MOUCKOBbIM uau ceo-npoasiuKennem (SEO npoasmxe-
He caiTa — KOMM/IeKC MeponpuATUiA, HaNPBAEHHbIX Ha NPUBIeYEHNE MAKCUMaNbHO
6onbLioro uenesoro Tpaduka unm LLA) caitta 6asmcHoro cybbekta PR.

YacTo CTpyKTYypa UHTEPHET-penn30B 3aaeTca GopMoii, pa3MeLLeHHOI Ha cneyn-
anM3nNpoBaHHbIX CaliTax-penn3onpueMHNKax 1 HOBOCTHbIX nopTanax. Ha Takoro poaa
NAOLLAZKaX UMEIOTCA U BOSMOMXHOCTM CE0-0NTUMU3ALMM TeKCTa:
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— AobaBneHmns KYEeBbIX CJ10B, KOTOPbIE 0TBEUYAIOT HA 3aMpocbl Nonb3oBateneil Cetu,
ULLYLLMX MHGOPMALMIO Ha TeMy, CBA3AHHYIO C ieATeNbHOCTbI 6a3ncHoro cybbekTa PR;

— [06aBNeHNA CCHITKN HAa MaTepuan B «coumManbHble 3aKnagku» (cepBucol, rae
Nob30BaTeNN XPAHAT CCbITKI HA MOHPABMBLUNECA UM CaiiTbl), €CIN PENU30NpUeMHUK
COTPYAHNYAET C COOTBETCTBYIOLLNMM CEPBUCAMY;

— paccbINKK Npecc-penu3oB no KaHanam RSS u RSS Cast (ayamoTpaHcnauma HoBocTeik);

— pacneyaTku MaTepuranos, 0TNPABKM Ha 3NEKTPOHHYI0 NOUTY, 3arpy3Ky Ha nepco-
HaNbHbI KOMNbloTep, Hanpumep, B opmarte PDF.

Camble BocTpeboBaHHbIe KaHalbl pacnpoCTPaHeHNA UHTePHeT-pPenn30B — CaiTbl-
penu3onpueMHIUKN, TeMaTUueCcKkne HOBOCTHbIE MOpTanbl, CO6CTBEHHBbIN caiiT 6a3ncHoro
cybbekTa PR 1 caitTbl napTHEPOB, a TaKXKe CepBUCbI INEKTPOHHBIX MOYTOBbIX PacCblOK.

Cpen 06bEKTOB UCCNe0BAHNA BCTPEYAIOTCA NPeCc-penn3bl, KOTOPble yMecTHee Ha-
3BaTb QaKT-NUCTamMu uan 63KrpayHaepamu (B nocnegHem cnyyae HOBOCTHaA HGOP-
MaL1A NPUCYTCTBYET B 3arofoBKe 1 inje matepuana).

OueHb WMpoKoe pacnpocTpaHeHne noayunnu B CeTu Tak Ha3biBaeMble consumer-
penu3bl, OpUEHTUPOBAHHbBIE HA NOTpebuTeNa (MHGOPMALMOHHDIA NOBOA — BbIMYCK HO-
BOr0 TOBapa Wiu npejioxeHne HOBOM ycnyru).

HoBOCTHbIMM NOBOJaMM ANA CO3[aHUA NHTEPHET-penn3oB 00bIUHO ABNAIOTCA Te
e cobbITIA (events), UTo Uy CTaHAAPTHBIX KNACCUYECKNX NPeCc-Penn3oB, a Takke J0-
0aBnATCA TaKne, Kak:

— npoBejieHune 0npocoB 1 ny6nnkauna ux pe3ynbTaTos, 06HOBNEHNe caliTa, C03Aa-
Hue 6a0ra UnK MHGOPMALIMOHHOI PACCbIKM, UTO CYXKUT ANA NPUBAEYEHNA BHUMAHNA
LieneBoii 00LeCTBEHHOCTY K UHTEPHET-CANTy KOMNAHUK, rae COBCTBEHHO TaKoii 0Mpoc
ony6a1KoBaH (Mnu rae Nponu3oLLN N3MeHeHus);

— PeiTUHIN: CO3/aHNe PeiiTUHTa, HNLMNPOBAHHOE 6a3unCHbIM CybbekToM PR, nan
BK/IOYeHNe 6a31CHOr0 cy6beKTa B KaKoin-nnbo peiTuHr;

— BHeJpeHue HOBbIX TEXHONOrUIA, NpeofoeHne NpobaeMHbIX MOMEHTOB 1 T. A.
(6onbluas yacTb pennsa ¢ TakUM UHGOPMALMOHHBIM NOBOJOM NpeacTaBaAeT coboit
success-story, Uam NCTopu ycnexa).

A. M. MAKC/MOB, Momopckuii roc. yH-T (ApxaHrenbck), acnupaHT

rOCYAAPCTBEHHOW BNACTU }
B MPOCTPAHCTBE MOJIUTUYECKON KOMMYHUKALIW PETMOHA

MoHATME «NPOCTPAHCTBO NONINTUYECKON KOMMYHUKaLUM» B COBPEMEHHOI nonu-
TONOrMN UCNONb3YeTCA ANA ONUCAHNA COBOKYMHOCTU YYacTBYHLNX B NOAUTUKO-
KOMMYHUKATMBHbIX NpoLeccax cy6beKTOB 1 OTHOLIEHNIT MeXAY HUMN, TeHepupye-
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> PoiHok PR: o n nocne kpusuca

MbIX UMU UHOOPMALMOHHBIX COOBLLEHMIA, Pa3HO06PA3HBIX NHPOPMALIMOHHBIX NOTO-
KOB, a TaK>e BKJTI0YaeT B ce0A MHOOPMALNOHHO-KOMMYHIUKATUBHYIO UHGPACTPYKTYpY.

(McTemMo06pasyiowum KOMNOHEHTOM MPOCTPAHCTBA MONUTUYECKOA KOMMYHMKA-
Uuu ABAAI0TCA ero cy6bekTbl. (pein MHOXECTBA TUNOB CY6bEKTOB Hanbonee 3Haun-
MYI0 POJib B IMHAMIUECKUX NPOLIECCaX, NPONCXOASALLAX B NONNTUKO-KOMMYHUKATUBHOM
NPOCTPAHCTBE PErnoHa, UrPatoT OpraHbl FoCyAapCTBEHHON BACTY.

Jio6oii cy6beKT B NPOCTPAHCTBE MOANTUYECKO KOMMYHUKALMK CTPEMUTCA Y/0BIET-
BOPUTb CBOU MHDOPMALNOHHO-KOMMYHUKATUBHbIE NOTPEOHOCTH, UTO U ONpeenser
CTpaTeruio ero NoBeJeHNs 1 XapaKTep YuacTus B MHGOPMALMOHHO-KOMMYHNKATUBHbIX
MpoLeccax v oTHOLWEHUAX. [ 0praHoB rocyAapCTBEHHON BNACTU K TaKUM NoTpe6Ho-
CTAM CflefyeT OTHeCTN Ciedylowue: 1) noayyeHne MakcMMasnbHO NoNHO MHGOPMALMN 0
COLMANbHO-IKOHOMIYECKOM COCTOSHUI PErMOHa, O TEKYLLIX SKOHOMUYECKUX, COLMalib-
HbIX, MOJIMTUYECKMX U KYNbTYPHbIX NPOLECCaX 1 AOATOCPOUHBIX TPEHAAX PErnoHabHO-
r0 Pa3BMTUA C LiESIb0 NOBbILIEHNA SGPEKTUBHOCTY YNPABIEHNA PErNOHOM; 2) CO3AaHNe
1 PacnpocTpaHeHne NHYOPMALIMOHHBIX COOBLYEHMIt — aApecHbIX (MpeAHa3HaUYeHHbIX
ANA onpezeneHHbIX LieNIeBbIX ayAUTopuii) u MaccoBbIX (TpaHcimpyembix CMUA ana Hace-
NeHNs peruoHa B Lenom); 3) perynnpoBaHie MHGOPMaLMOHHbIX NOTOKOB Yepes pacium-
peHue KOHTponA Haa aeaTenbHocTbio CMU ¢ uenbto ynopagoueHna ny6anuHbIX KoMMy-
HUKaLWii 1 CTabUAM3aLmum CTPYKTYpbl NOAUTUKO-KOMMYHUKATUBHOMO NPOCTPAHCTBA B pe-
r1oHe; 4) GopMUPOBaAHIE NO3UTUBHOTO UMIZKA PErOHATIbHON FOCYAAPCTBEHHON BACTH
1 6N1aronpUATHOTO N0 OTHOLLEHMIO K Hell 06LLeCTBEHHOr0 MHEHNS; 5) CoracoBaHue fe-
ATENbHOCTY PErMOHANbHbBIX OPraHOB rOCYAAPCTBEHHOI BACTY C AEATENIbHOCTBIO APYTUX
PernoHabHbIX aKTOPOB B TeX Chepax, rAe 3TU aKTopbl UrPAKT 3HAUUMYI0 Pofib (Hanpu-
mep, Npu pa3paboTKe 1 0CYLLeCTBAEHNI CBOEI SKOHOMUYECKOI NOSUTUKI PerMoHasbHas
rocynapCTBEHHas BACTb OSKHA YUUTbIBATb UHTEPECH PErNOHANbHOI GU3HEC-INTDI).

OpraHu3auns KOMMYHUKAaTUBHON JeATENbHOCTI PEruoHabHOI rocyaapCcTBEHHOI
BACTW, HaNPaBIeHHON Ha yAOBNETBOPEHNE €€ UHHOPMALMOHHO-KOMMYHUKATUBHBIX
NoTPebHOCTeN, 0CYLLIeCTBAALTCA NOCPEACTBOM (B3l C 001LeCTBEHHOCTbH. [0 (BA3A-
MU C 00LLECTBEHHOCTbI0 FOCYAAPCTBEHHOIA BAACTI CielyeT NOHUMATb YnpaBieHue co-
CTOAHMEM 00LLIECTBEHHOTO MHEHNS 1 OTHOLLIEHNAMU C TPaXKAaHaMU U UX 06 beAMHEHN-
AMU, OCYLLIECTBAEMOE HEHACUIbCTBEHHBIMU CPEICTBAMMY, T. €. C TOMOLLbI0 GOpMIPO-
BaHMA OpraHaMu roCyAapCTBEHHON BAACTU SOGEKTUBHBIX NYONNYHBIX KOMMYHUKALNA.

B. B. OCHOC, C16TY, maructpant

PR B POCCMI NOCNE KPUSUCA — BbiTh U HE BbiTh?

PR kak camocToATeNbHbIA BUA NPOQeCcCoHaNbHON AeATeNbHOCTI Hayan 03JaBaThb-
¢ B 30—40-x rogax XX B.: nepBble npodeccoHanbHble PR- areHTCTBa 1 opraHu3auum
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Bo3HUKNM BHavane B CLLA, a 3atem n EBpone. B Poccun PR dopmupoBanca 3Hauntenb-
HO No3xe — B 90-X rogax NpoLwnoro ctoneTuA. IMeHHo B 370 BpemsA HauMHatT NoAB-
nAatbca nepeble PR-o1gens unu PR-genaptamenTbl, KoTopble pewwanu npobnemb 3a-
Ka3uuka (cobCTBEHHNKA).

MupoBoii GrHaHCOBbII KpU3UC BHEC CBOU KOpPpeKTMBbI B pocT PR. Poccuitcknii pbi-
HOK PR, 6e3ycnoBHO, He Mor n3bexaTb BANAHUA IKOHOMUYECKOTO KpU3mnca 1 3amef-
NN CBOE Pa3BUTUE, KOTOPOE HA NPOTAMEHNN NOCeAHNX HECKONbKUX NeT Oblfo BeCb-
Ma AMHAMUYHbBIM.

Tem He MeHee, CErofiHA BAMAHME KPU3MCa HeNb3A OLEHUTb 0HO3HauHO. C 0fHOIA
CTOPOHbI, ANA 60MbLIMHCTBA IKCNEPTOB, 0YEBUAHLIMU ABNANTCA HEraTUBHbIE TPEHbI:

— COKpaLLeHune obbema pbiHKa PR-ycnyr Ha TpeTb;

— Hanuume NPU3HAKOB CTarHaLuu 1 genpeccuu;

— MacCoBble COKpaLLeHNA NepcoHana, 3aHAToro B 06macTy NabanK punemiuHs.

C Apyroii CTOPOHbI, MHOTWE CleLUanucTbl 0TMEYaT U NO3UTUBHbIE TeHAeHLuN. B
YaCTHOCTU, HEKOTOPbIE BbICOKONPOdECCHOHaNbHbIE KOHCANTUHIOBbIE KOMAAHUN COXPa-
HUNN 06BEMBI Ha AOKPU3UCHOM YPOBHE, a ANA OTAENbHbIX HanpaBeHWii paboTbl faxe
XapakTepeH HebonbLLOoi pocT noka3aTteneii. Peub UAET 0 TaKKMX cpepax, Kak UHTepHeT-
KOMMYHUKALWW, penyTaLnoHHbIi n Kpu3ncHblid PR. OfHaKo 4o cux nop 0CTaeTca 0TKpbI-
TbIM BOMPOC, KaKUM ByeT nHAYCTpUA nocne BbIX0Aa U3 Kpu3nca.

Ha npoxoanBLieM HeflaBHO TOK-LLIOY B paMKax MeponpuaTuii HaLMOHaNbHOIA npe-
Muu B 061acTu pa3BuTNA (BA3eN € 00LLeCTBEHHOCTbIO «CepebpAHblil JlyuHMK» SKcnep-
Tbl NPULLAN K BbIBOAY, UTO NPOTrHO3bI FOANYHOI JABHOCTY KacaTeNbHO TOTO, UTo B KPU-
3MCB NepBYI 0uepesb NOCTPaAaloT NUapMeHbl, He onpaBAanucb. <Kpu3mc — 37o LWKo-
na ana PR-cneunanuctoB. KTo cymen nepeBaputb owmnbKn u caenatb BbIBOADI, Te Oy-
AyT BoCcTpe6oBaHbl, 1 KpU3nc 6yaeT And HUX eLle OfHUM YCNEeLIHbIM KeicoM», — cun-
taet E. CaHapoBa, coBeTHuK no PR banTuiickoro 6aHka.

CeroaHA MHoOrMe aHanUTUKI CXOAATCA B TOM, YTO Kpusnuc Ha PR B Poccun Bauser
TONbKO NONOXKMUTENbHO. Bo-nepBblIX, OH «NOYMCTUA» OTPAC/b OT CNyYaHbIX KOMMAHMWIA.
Bo-BTOpbIX, lan BO3MOXHOCTb «MUAapMeHaM B JiyLle», XBaTaACb «pyKamiu 1 3ybamm»,
MOKa3aTb, Yero OHM CTOAT Ha CaMOM Jiene.

MaH CIOETAH, WaHaHckmit neparoruyecknii yH-T (LLenbau, Kutait), oueHt

NPECC-CNYXBbl U UX PONTb _
B AEATENbHOCTU KOMMYHUCTUYECKON MAPTUU KATAA

Monntnka BCecTopoHHeit MOePHN3aLMM 1 OTKPBITOCTY KUTANCKOro 06LLecTBa NpuBe-
na K paAnKanbHbIM U3MEHEHUAM B NOANUTUYECKON KOMMYHUKaUMK. Bo3HUKNN HoBble
UZeN, HOBblE MOAXOADI K y2Ke anpobupoBaHHbIM METoANKaM. B YacTHOCTH, NOABUANCH
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HOBble MeTOAbI 1 MPUHLMUMbI BeAeHNA NOAUTUYECKON Nponaranabl. o cyTu gena, noa
pyKkoBoAcTBOM KoMMyHMCTUYeCKOi napTumn KuTas ceiluac maeT nepeoLieHKa LieHHOCTeil
1 pedpopMupoBaHne BCeil CUCTEMbI MONNTNYECKON KOMMYHUKauuy Kutaiickoii Hapog-
Hoil Pecnybnuku. OHa cTaHOBUTCA Gonee onepaTuBHOIA, 6onee AOXOAUNBOI U MOHAT-
HOW YMTaTeNAM, CNYLIATENAM U 3pUTENAM, a, ClefloBaTeNbHO, U 6onee 3 GeKTUBHOIA.

Kutaii HaxoauTcA B neproge nepexozia oT BCECUITbHOTO NPaBUTENbCTBA K IPaBUTENb-
CTBY «paju Hapoaa». Yto6bl co3naTh bonee unctoe, BblcokodIdpdeKTUBHOE, Npo3pauHoe
1 bonee JOCTYNHOE NPaBUTENbCTBO, HEOOXOAMMO BHEPATD B XN3Hb C03AaHue obLue-
CTBEHHbIX cBA3eii. [InA Toro utobbl c03aaThb X0poLunil 06pa3 npaBuTeNnbCTBa, IGdeKTnB-
HO 06MeHNBaTbCA C HAPOAOM NHdOPMaLIMeEit, NONHOTA MHGOPMUPOBAHHOCTY XKYpPHANU-
CTOB M0 CAaMbIM Pa3INYHbBIM BONPOCAM J0/KHA ObITb MOCTOAHHOI 3a60TOM NAPTUIAHBIX
KOMUTETOB. PerynApHble BCTpeuu CXKypHanucTamm, npecc-KoHdpepeHumun ¢ yuactuem ce-
KpeTapeii 1 3aBeAyioLLMX 0TAeNaMn NapTUIiHbIX KOMUTETOB, BbINYCK Npecc-0lonneTeHeit
MOMOraKT XypHanUCTaM TOUHee OPUEHTUPOBATLCA B 06CTaHOBKe, HAXOAUTb ONTUMaTb-
Hble NyTW And peLeHnsa npodeccnoHanbHbIX 3aAau.

Kutaiickaa KOHCTUTYLNA 3alUMLLAeT NPaBO KaXAoro rpaXjaHnHa Ha noayyeHue no
no6omy Bonpocy 06LLeCTBEHHON XM3HN NOJHOI U A0CTOBEPHOI MHGOPMAL UK, He Co-
CTaBNAKLLEeli FOCy[apCTBEHHON 1 BOEHHO TaliHbl; TPaBO Ha OTKPbITOe 1 (Bo6ofHOE 06-
cyxaeHue niboro o6LecTBeHHO 3HaUMMoro Bonpoca. OAHaKo, N0 MHeHNH0 KNTAiCKNX
XKYPHANNCTOB, 3TV NpaBa A0MKHbl 6bITb He TONbKO NPOBO3rNALLEHbI, HO M peann30BaHbl
Ha npakTuke. B mexaHnu3me peanusaumuu ux Befylee Mecto NpuHajexuT cpeacTeam
MaccoBoii uHpopmauuu (Xyamao. 3akoHogaTenbHble BONPOCHI B CO3AaHNN CUCTEMbI
npecc-koHdepeunn — CpaBHUTENbHOE UCCe0BaHNe OTKPOBEHHbIX 3aKOHOAATENb-
HbIX NpUHLUNOB MeX Ay Kutaem 1 3anagom // YHuBepcuteT )ypHanuctuku. 2005. N2 1).

Mpecc-cny6bl B 3TOM C/lyyae BbICTYNAT OAHUM U3 BaXKHENLLINX MeXaHU3MOB 0Cy-
LeCTBAEHNA JONTOBPEMEHHOr0 1 KOHCTPYKTUBHOTO B3aumogenctaus co (MU n xxypHa-
nuctamu. lo MHeHuio kuTarckoro yueHoro Liao l0e, «<mpecc-cnyx6bl feiicTBYIOT Kak cMas3-
KW, KOTOPbIe KOOPANHUPYIOT OTHOLIEHNA Mexay npaButenbcteoM, CMU u ny6nukoii».
(Yao He. BuepaluHAA 1 CerofHALWHAA CUCTEMA N0 YCTAHOBKE Npecc-npeAcTaButenei /
MypHanuctbl. 2003. N2 7).

(C paclwmpeHnem cucTembl Npecc-ciny0bl B NPaBUTENbCTBAX Pa3HbIX YPOBHEI HOBbIM
AeBU30M B chepe nonuTnueckoii KoMMyH1Kaumum Kutas crano ocyuiecteneHne «<uidopma-
LINOHHOTO NpaBeHuns». B HacToALLee Bpems B 6onee 70 oTAENEHNSAX U OPraHN3aLMsaX npu
loccoeTe KHP co3aaHa cuctema npecc-ciny»6bl, HazHaueHo 6onee 90 npecc-cekpeTapeit;
B NpaBuTeNbCTBaX 31 aMMHUCTPATUBHbIX PallOHOB NPOBMHLMABHOTO YPOBHA TaKxe
C03/1aHa CucTeMa npecc-cy0bl, HasHaueHo bonee 50 npecc-cekpeTapeii. Mo npeagapu-
TenbHbIM AaHHbIM B 2006 . npecc-kaHuenapua npu foccopete KHP opraHn3oBana okono
60 npecc-koHdepeHumii, pa3Hble oTaeneHna npu foccoete KHP opraHusoanu 6onee 500
npecc-KoHdepeHLuii, pasHble NpoBuHUMM — Gonee 700 npecc-KoHdepeHuuit (Lao fOe.
Mpecc-cnyx6a v akTyanbHOCTb MHGOPMaLMOHHOT0 ynpaBeHna // MKypHanuctbl. 2005. N2 1).
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Takum obpa3om, cucteMHan TpaHCchopmaLmua KUTalnckoro obulectBa 3aTpoHy-
na Bce cdepbl XKNU3HeeATeNbHOCTM 06LeCTBa, B TOM Yncie 1 MHGOPMaLUOHHO-
KOMMYHUKaLnoHHYI0. C n3meHeHnemM noanTUYeckux NpoLLeccoB, NHCTUTYTOB HaunHa-
10T Pa3BMBATbCA HOBble OTHOLIEHUA B MONIUTUKO-KOMMYHUKALUOHHOI cdepe, 0Tpaxka-
I0LLMe XapaKTep NpoTeKaloLnx B 06LLeCTBEHHO-NONNTNYECKOI XM3HN npeobpa3oBa-
HUii. OBHOCTOPOHHAA (BA3b B CUCTeMe «BACTb — 00LeCTBO» JOIKHA NOCTENEHHO
yCTynaTb MecTo ABYCTOPOHHUM OTHOLIEHWUAM, UTO MOPOXAaeT Npobaembl OTKPbLITOr0
GYHKLMOHNPOBAHNA OPraHOB rOCYLAPCTBEHHOI BNACTW 1 yNIpaBAeHUA 1 UX Juanora ¢
HaceneHnem. 0T TOro, Kakumm 6yAyT 3TV OTHOLLIEHUA, BO MHOTOM 3aBUCUT CTabUABHOCTb
NOANTUYECKOI 1 coumanbHoi cuctem. OnbiT pedopmbl Kntas nokasbiBaeT, uto oTcyT-
CTBUE 00beKTUBHbIX, IPGEKTUBHBIX, ABYCTOPOHHUX NOAUTUYECKUX KOMMYHUKALNOH-
HbIX CBA3E MOXEeT NpUBeCTY B OyAyLLeM K BbICOKOI COLMANbHOI HANPAMXEHHOCTH, Ha-
pacTaHnio KOHGANKTOB, HeNpeACKa3yeMoCTh CoObITUI, NafeHuIo NerMTUMHOCTI NOMK-
TUYECKUX MHCTUTYTOB, BO3HUKHOBEHNIO KPU3MNCHBIX CUTYaLMIA.

A. B. PYCAKOB, CTI6TY, acnupaHT

AKTYANbHbIE MPOBNEMbI TEOPUN AHTUKPUSUCHOTOPR

07 Hy 3 KntoueBblIX poneii B peHoMeHe (BA3eii C06LLeCTBEHHOCTbIO UFpaeT Takoe NoHA-
Tue, Kak PR-MHdopmMauma, KoTopaa MHULMMPOBAHA 6a3ncHbIM cybbekToM PR 1 npeaHa-
3HaueHa AnA ero Lenesoi 06LiecTBeHHOCTU. Kpome Toro, oHa 06nagaeT Takumm CBoi-
CTBaMMU, Kak ONTUMU3UPOBAHHOCTb 1 CENNEKTUBHOCTb.

C dyHKkumoHnpoBaHnem PR-undopmaLium B KpU3ncHbIX CUTYaLUAX CBA3aHA OJHA U3
aKTyanbHbIX Nuaponoruyeckux npobnem, B uccnefoBaHum KOTOpoi NMaponorusa TecHo
B3auMopeiicTByeT C KOHGAMKTONorneii. Kondpnukronorua paspabdarbiaet MeToAbl NOA-
X0 K ynpaBneHnio KOHGNMKTaMN Kak 0co60il Gopme coLmanbHOro B3auMoaeiicTBna,
HenocpeACTBEHHO (BA3AHHON C KPU3MCHBIMY CUTYALNAMMY, T. €. BbINONHAET MeTOA0/10-
rnyeckyio GyHKLMI0 N0 OTHOLIEHNIO K naponoruu. Takum obpasom, npu ncnonb3osa-
HUWM MHCTPYMeEHTapuA aHTUKpu3ncHoro PR npu paspelweHun KoHGAMKTa Ham cnepyet
ONMpaTbCA Ha MeTOAbI, NpeAnaraemble KOHOAUKTONOTNEN.

bonbLIMHCTBO CNeLManMCTOB MO CBA3AM C 00LIECTBEHHOCTbIO He pa3fensioT Kpu-
3ucHbIA PR v aHTuKpu3ucHblit PR, cuntan 3t noHATMA cuHoHUmami. OHaKo, Ha Haw
B3rNA[, LaHHbIe TEPMUHbI ClefyeT pa3nnyatb. B coBpemeHHoli npodeccoHanbHoili nu-
TepaType CI0XHO HaliTu onpefeneHue aHTuKkpu3ncroro PR. B cBA3m c3tum chpopmynu-
pyem ero caMocToATeNbHO.

AHTUKPUM3NCHDBII PR — KomnneKkc KOMMYHUKATUBHbIX MepPONPUATHIA 10 TPOTHO3MPO-
BaHMI0, HeJOMYLLLEHUIO U / NN TPE0AOoNEeHMI0 KpU3Kca penyTaLnm opraHusayum — cu-
Tyauuu, yrpoxaroLLei CHUKeHeM penyTaLumumu uan KpeautocnocobHOCT opraHm3aumm
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B pe3ynbTaTe OrNAacKn UAKM NHOMO PacnpoCcTpaHeHNa HeraTUBHON MHGopMaLmu cpean
3aHTepPeCcoBaHHbIX WL

AHTuUKpN3MCHDBII PR Kak TexHonornuecknin Komnnekc GyHKLMoHNpyeT B MHGopma-
LMOHHOM NPOCTPAHCTBE B ABYX CJTyYasXx.

Bo-nepBblX, Kak 0TBET Ha KPU3NCHYI0 CUTYaLNI0, LieNleHanpaBeHHo (03/1aBaeMylo
3aHTepeCcoBaHHON CTOPOHOIA. ITa CMTYaLMA MOXeT ObITb:

a) MHHOPMALIMOHHOTO XapaKTepa;

6) MHOro XapakTepa, HO CO 3HaUNTeNbHON MHPOPMALIMOHHON COCTABAAIOLLEN.

Bo-BTOpbIX, JaHHbIE TEXHONOTMY NPUMEHUMbI B CNyYasX BOSHUKHOBEHUA KpU3LCa
B pe3ynbTaTe XanaTHOCTM UK AeCTBUA HeNPeoLoANMOIl CUAlbI.

OcTaHOBMMCA Ha NepBOM CNyyae. 3fecb Mbl UMeeM [0 C ABAeHreM, IPAMO NpoTu-
BOMOMOXKHBIM QHTUKPU3UCHOMY PR: KOMMYHMKALMOHHDBIA NPOLIECC OPraHn3yeTca LieneHa-
NPaBNeHHO, C AeCTPYKTUBHbIMI LenAamu. JIornyHo 0603HaunTb 3T0 ABMEHNE KaK «KpU3NC-
Hblii PR». 0gHakKo ncnonb3oBaHue TepmuHa PR B JaHHOM Cllyyae NpoTUBOPEYNT NpUBeAEH-
HOMY BbiLLe onpezeneHnto PR-uH$popmaLmm (Tak Kak oHa f0»KHa ObITb MHULMMPOBaHa 6a-
3UCHBbIM cy6beKToM PR), @ TakKe MOHUMaHWIO NabnMK puneiiH3 B pamkax letepbyprckoii
wkonbl. o3ToMy BBEieM Takoe MOHATUE, KaK KPU3NCHbIE NHPOPMALIMOHHBIE TEXHONO AN
(KUT). KUT — 370 ueneHanpaBneHHbIn KOMMIEKC Mep MO CO3/aHNK KPU3MUCHON CUTYaLMN
NH(GOPMALMOHHOTO XapaKTepa C LieNblo AeCTPyKLMM COXKMBLLET0CA MM OPraHu3aLnu.
OHV ABNAKTCA OCHOBHBIM UHCTPYMEHTOM NPY 0CyLLECTBAHUM MHYOPMaLMOHHO aTaku. KUT
MOTYT MCMONb30BaTLCA NPU LiefIeHanpaBieHHOM CO3J,aHiK CMCTeMHOro Kpu3uca. (noBoco-
yeTaHue «KPU3MCHBIA PR», Ha HaLl B3rnaz, NEXUT BHE HAYUHOO 3HAHNS.

KoHdnMKT no cBoeii cyTn ABNAETCA YacTHOI popmoil Kpusuca. B ocHose oboux AB-
NeHuii nexunt pectabunuzauna GyHKLMOHMpOBaHNA 06beKTa. (BA3b JaHHbIX ABNEHUI
MOXHO PaccmMaTpuUBaTh Kak NPUUNHHO-CNeACTBEHHYI0. B 3TOM ciyyae KOHPANKTHAA
CUTYaLMA — 3TO KPU3NCHAA CUTYyaLua, B KOTOPOI MPOUCXOAUT CTONKHOBEHME UHTEepe-
OB [1BYX NpoTUBO6OPCTBYIOLWMX CTOPOH. MeTogonorna npeofoneHns KpUsncHbIX cu-
Tyauuit NpUMeHNMa 1 B Clydae pa3BUTUA KOHANKTA.

M. A. CNYUKWA, CN6TY, pouent

BNUAHUE IKOHOMUYECKOI0 KPUSUCA HA PbIHOK TPY/IA B COEPEPR

Cdepa PR B nepuopg Kpusuca okasanocb Hanbonee ya3sumoii npu cokpatieHun 6ioa-
XKETOB 11 SKOHOMUW Ha nepcoHane. MHorne KomnaHun BocnpuHUMatT PR-oTaenbl Kak
He NpUHOCALL e NPAMON NPUOBINK 1, COOTBETCTBEHHO, He CaMble XU3HEHHO Heobxoau-
Mble nofipa3aenenna Ansa BefeHna busHeca.

Kak noka3blBaeT aHanu3 OTKPbITbIX UCTOYHUKOB, KONMYECTBO BaKAHCMIl AnA
PR-meHeaxepoB 3HauUMTENbHO COKpATMAOCL B nocnefHue ABa roga. (npoc Ha PR-
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CNeLnanncToB CUAbHO yNnan, Kak, BNpoueMm, 1 Ha BCeX CneLuanmcToB B 06aacTi map-
KeTUHra n peknambl. T0 CBA3aHO C NepBOIi peaKLeil pbiHKa Ha KpU3NCHbIE YCno-
BUA — NOBANbHOI TEHAEHLMEI K COKpALLeHINI0 peKNaMHbIX 610[XeToB 1 3aMopo3ke
KOMMYHUKaLNOHHBIX TPOEKTOB.

I xota Ha obwem poHe noabop PR-cneunannctoB He npekpallaetca, B nepeyio
oyepefb peub uaeT 0 KOMMNAHUAX, KOTOPble COXPAHMIY Ha PbIHKE OTHOCUTENbHYH CTa-
OUNbHOCTb. ITO 3apybexHble GUPMbI, NPOU3BOANTENN MeLULNHCKOTo 060pyaoBa-
HUA, KoMnaHun chepbl npogax. OAHaKo B cpejHEM MO PbIHKY KOMMEHCALMOHHbIN Na-
KeT PR-cneunanucToB cerofHA yMeHbLNUNCA B COOTBETCTBUM CO CPeJHEPbIHOYHOI CU-
Tyauueil npumepHo Ha 30%.

TenJeHUMA TaKOBA, UTO Ceiyac, Kak HUKOrAa paHblue, CTa LLeHUTbCA OMbIT paboTbl
1 yMeHe [eiiCTBOBaTb CaMOCTOATENbHO. Bce 370 0cnoxHAeT npowecc noucka nepeoit
paboTbl AnA HaunHalowwero cneynanucta. Pabotogateny xenaioT BUAeTb B CBOEM LUTa-
Te YHMBepCanbHOro npopeccnoHana, KOTopbIi BnageeT MHCTpyMeHTamu PR, peknambl 1
MapKeTUHIOBbIX CCNeA0BaHWIA, MeeT ONbIT OpraHn3aLmMn KpynHbIX MeponpuaTuii, 061-
3aTe/IbHO (BOOOZHO BlajieeT aHrNNIACKMM A3bIKOM 11 yMeeT paboTaTb € Cms-CucTeMami
(»kenaTenbHo — Take BnageeT HaBbikamu SEQ). Bnpouem, nomck nofo6HbIX yHUBEp-
canoB 6onblue xapakTepeH A1 HebOMbLIUX U CpeSHUX KoMNaHuii, rae PR-meHeaxep
paboTaeT of1H, NOAYMHAACL HENOCPeACTBEHHO FreHepanbHOMYy JUPEKTOPY U, MO CYTH,
BbINONHAA 0043aHHOCTU PR-AMpeKTOpa.

PaboTopatenu HaleneHbl Ha NONyyeHne pesyibTaTa OT COTPYAHMKA B MaKCUMalb-
HO KOpOTKMeE CPOKM, He FoTOBbI HpaTh «yueHUKOB». Tak KaK Ha pbIHOK BbILLII0 HonbLuoe
KONNYeCcTBO CneunanucTos, pabotoaatenu 6onee npuanpUMBO NOAXOAAT CETOAHA K OT-
6opy 6yaywmx coTpynHUKoB. KomnaHuu cepbe3Ho noBbiCUM TpeboBaHUA K HaHUMa-
emoMmy nepcoHany (v Bce 3T0 Npu COKpaLLeHum 06LLero KonmyecTBa BakaHcuii). PbIHOK
CerofiHA 0Ka3anca nepenoHeHHbIM KaHAMAATaMU C ONbITOM, OCTaBLIMMUCA 6e3 pabo-
Tbl, ¥ NpeANoXeHne 04eBUAHO NPeBbILLIAET CNpoC.

0.T. OUNATOBA, CN6rY, nouent
M. A. BYPAK, CTI6TY, cTymeHTKa

NTOrM NEPBOI0 3TAMA NCCNIEQOBAHNA

B 2000 r. npu3HaHHbIe aBTOPUTETbI B 061aCTV CBA3EI C 00LLECTBEHHOCTbIO NPOBENU KpY-
rblii cToN, Ha KoTopoM obcyxpanca Bonpoc: «[loyemy B Metepbypre HeT PR Kak 6u3-
Heca, Kak nHayctpun?» (cm.: PR-guanor. 2000. Ne 5—6). Cnycta 10 net, B AHBape 2010 T.
Kadezpa cBA3eli C 06LeCTBEHHOCTbIO QakynbTeTa )ypHanuctukn CN6IY npuctynuna
K MccnefjoBaHnio pbiHKa KOMMYHMUKaLnoHHbIX ycnyr CaHkT-MeTep6ypra. U Tenepb yxe
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MOHO C yBEPEHHOCTbI0 3aABUTb: MHAYCTpuA PR B CaHKT-MNeTepbypre He npocTo cdop-
MUPOBaNach, HO U CTPEMUTENbHO pa3BuBaeTcA. KOMMYHUKALMOHHbIE areHTCTBa ABAA-
I0TCA BbICLUIEN CTENEeHbI0 TaKOro pa3BUTKA.

Ha nepsom 3Tane nccneoBaHna BblACHUNOCb, UTo B CaHKT-MeTepbypre okono 320
KOMMaHWIi No3nULMOHNPYIOT cebA Kak areHTCTBa, NpefocTaBaAtLLmMe ycnyri B 06nacty
KOMMYHMKaLuii. B uenom ycnyru, npegoctaBnaemble COBpeMeHHbIM KOMMYHUKALMOH-
HbIM areHTCTBOM, MOXXHO CBECTY K ClleJly 0Ly IM: aHaIMTUYeCKIii 3Tan (MccnefoBaHna),
MeaunapuneiwH3 (oTHowweHua co (MU, meanannaHupoBaHue, co3fiaHne MHGOpPMaLMOH-
HbIX TOBOJOB), BHYTPMKOPNOpPaTUBHbIii PR (BbicTpanBaHme KopnopaTUBHON NOANTUKMY,
co3p1aHue kopnopaTtueHbix CMU), peknama, co3fanue bpenza (Maes, KoHUuenuums, nou-
LMOHMPOBAHIeE, HEIAMUHT), BU3yanbHaa UAeHTUGMKauna (ot norotuna o 6peHa-6yka),
pa6oTa B IHTepHeTe (co3aaHue caiiTa, noaAepaHue MMUAMXA KOMNaHUK B UIHTepHeTe),
event-mapkeTuHr (opraHn3auna npecc-koHdepeHumin, 6puduHros n Apyrux meponpu-
ATuin, BTL-meponpuatua). Mntoc K 3TomMy Kaxoe KpynHoe areHTCTBO UMeeT CBO LwTaT
Au3aiiHepoB, paboTawwmx Haj peanusauneil BU3yanbHbixX UAei, HeKOTopble Npeso-
CTaBNAIOT LWUTATHOTO GpoTorpada AN peknamHoil AN UMUAXKEBON CbeMKN.

Ncxopa n3 nepeuncnerHbiX GyHKLUMIA, MOXHO BbILENUTb areHTCTBA NOIHO20 YUKIA
(NpepocTaBnALLee BCe NepeyncyieHHbIe YCTYTI), HeNOMHO20 YUKAA U CNeyuanu3uposaH-
Hble areHTCTBa. AreHTCTBa HEMOHOr0 LKA BKYaloT B cebs Te KoMMaHuu, KoTopble He
MOTYT NpeAoCTaBUTb BeCb CNEKTP YCYTr KOMMYHUKALMOHHOTO areHTCTBa. Yale Bcero
TaKue areHTCTBa He NPOBOAAT UCCe0BAHNA 1 He NPe0CTaBAANT YCIYri KOMMYHUKA-
LIMOHHOT0 CONPOBOXAeHMA B IHTepHeTe. K cnewinani3npoBaHHbIM 0THOCATCA KOMMAHUK,
CyKaloLme CBOI AeATeNIbHOCTb 40 onpefeneHHon yayru: peknama, UHteprer, BTL,
event, An3aliH, OpeHANHr, MeanannaHupoBaHue. PeknamHble areHTCTBa, B CBOK OYe-
peab, TOXe MOXHO KnaccuduunpoBaTb. Tak, YacTb PeKNaMHbIX areHTCTB NpefoCTaB-
nAeT BeCb CNEKTP peKNaMHbIX YCIYT, @ YaCTb 3aHMMAETCA TONbKO HAPYKHON peKknamoii
n1bo peknamoin Ha TpaHcnopTe.

B Lenom nepBblil 3Tan aHanu3a 1 NONbITKA COCTABAEHUA TUNONOTUN NOKa3au, uTo
60MbLUMHCTBO areHTCTB Ha pblHKe CaHKT-MeTepbypra Ha3biBaeT ce6A peknaMHbIMIU, He-
3aBUCKUMO OT XapakTepa NpeA0CTaBNeHNA YCAYT (C YeM 3T0 CBA3aHO, JOMKeH BbIABUTD
cnenylowwnii 3Tan nccnenosaus). Tonbko 11 opraHu3aunii uMeryioT ce6a KoMMyHUKa-
LMOHHBIMIN areHTCTBaMMU.

Mo dyHKUMAM Hanbonee BOCTpebOBaHHbBIMY Ceiyac ABNAIOTCA MHTEPHeT-areHTCTBa.
Bce nHTepHeT-areHTCTBa NpefoCTaBNAIT NPUMEPHO OLMHAKOBbI HAbOP yCNyr, 0iHAKO
YacTb U3 HUX He paboTaeT C MaclTabHbIMK AN3aiiH-NPOeKTaMu, NPeAnounTas coTpya-
HWUYaTb € An3aiH-areHTcTBamm. 0TAeNbHO MOXKHO 0TMETUTb KOMMAHUK, 3aHUMaKoLLme-
CA UCKNKYUNTENBHO CO3AaHNEM U NPOABMKEHNEM CaliTOB 1 He NpeoCcTaBAALMe YCiy-
TV pa3MeLLieHnA peKnamMbl B MHTEPHeT-NPOCTPaHCTBe.

0co6HAKOM CTOAT MapKeTUHIOBblE areHTCTBA, AeATeNbHOCTb KOTOPbIX Nepeceka-
€TCA C NofieM KOMMYHUKALUOHHbIX areHTCTB. 0XBaT KOMMYHUKALUOHHBIX YCIYT Taknx
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areHTCTB 3aBUCUT OT KOHKPETHOI CeLani3anum, oT Toro, Kakoe MeCTo KOMNaHua yae-
naet PR, a Tak»Ke APYruM KOMMYHUKATUBHBIM NPaKTUKaM.

KomMyHMKaLnoHHOe areHTCTBO — 3T0 MO CYTY CBOEII NOMHDIIi CNeKTp yciyr B 06na-
CTW KOMMYHNKALMIA, KaueCTBEHHO 0Ka3biBaTb KOTOPbIE MOXeT TONIbKO KOMNaHuA, 3Ha-
10LLaA PbIHOK, 06naaatoLan 60nbWwUM onbIToM. TaKux KOMNaHWIA ceiluac HEMHOTO, HO
onpeeneHHO MOXHO CKa3aTb, UTo byayLuee Kak pa3 3a Takoil UHTerpauueii Bcex Bo3-
MOXHbIX QYHKLWi1 B OJHOM areHTCTBe. IT0 C034aCT HOBbIN YPOBEHb PbIHKA KOMMYHU-
Kaluii — ¢ He6oNbLUNM KONNUEeCTBOM KOHKYPEHTOB, HO 3aTO C BbICOKNM KauecTBOM
npeaocTaBAAeMbIX YCyT.

10. B. YEMAKWH, Ypanbckuii roc. yH-T (Ekatepunbypr), aoueHt

KOPMOPATUBHbIE CMI POCCUU
B YU10BMAX MUPOBOI0 3KOHOMUYECKOT0 KPU3UCA

Mpowweawwne roabl 6ypHoro pazeutua poccuiickux KCMU MoxHO Ha3BaTb «30/10TbIM Je-
cATUNETMEM» KOPNOPaTUBHOM Npecchl. ITa YCI0BHaA ieKafa MMeeT A0CTaTOYHO YeTKoe
Hauano: py6ex XX n XXI BB. (50 3T0ro kopnopaTtueHaa npecca B PO pa3BuBanacb cnopa-
Anyecku, 3ameTHoii ponu B cucteme CMI n KopnopaTuBHbBIX KOMMYHUKALWIA He Urpana).

C py6exa Bekos KCMU cTanm 3aHumath Bce 6onee BaxkHOe MeCTO B CUCTEME POCCUIA-
CKNX CPeSCTB MaccoBO NHGOPMALIMM 11 B CUCTEME KOMMYHUKALNIA OFPOMHOTO Konlnye-
cTBa NpeanpuATNiA, Gupm, yupex geHuin. K Hum Hayann npoABRATb NPUCTaNbHbIA UHTe-
pecnpeacTaBuUTeNu He TObKO GU3HeCa, HO 1 BNACTU, Pa3fINyHbIX 00LLeCTBEHHbIX Opra-
HU3auwit. «<MaTepuanbHo» 3T0 BbIPa3uioch B 6YpHOM KONMYECTBEHHOM 1 KaueCTBeH-
Hom pocTe KCMU, B co3aaHum obuiedenepanbHbIx M permoHanbHbIX OpraHu3auuii, 06b-
eIMHALMX <KOPNOPATUBLLMKOBY, B NPOBEAEHUN MHOXECTBA KOHKYPCOB, KOHpepeH-
LMiA, cemnHapoB ¢ yuactuem npeactasutenein KCMI. C KaxkabiM roaom 3aMeTHO yBe-
NIMYMBANACH U KONNYECTBO HauMeHoBaHMin KopnopaTuHbix CMU B Poccuu, n o6bembl
npuBieKaemoi UM KOMMepYecKkoi peknambl, U COBOKYMHbIN Tupax (B 2007 r. — 60-
nee 6 TbiC. TONbKO 3aperncTpupoBaHHbIx neyatHbix KCMU, nx coBOKYNHbIN pa3oBbIi TH-
pax — AeCATKN MUNMOHOB 3K3.). PbIHOK KOPMOpaTUBHbIX Mefa PoC NPUMEpPHO Ha
15% B roa. B TeueHne npoweaLero fecATuAeTUA aKTUBHO GOPMUPOBaNoch npodeccu-
OHaNbHoe C006LLeCTBO «KOPNOPATUBLLMKOB» — peflakTopoB, coTpyaHuKoB KCMU, ko-
TOpble HaKOHEL-TO NOJTYYMIN BO3MOXKHOCTb NepUOANYECK 0OMeHUBATLCA OMbITOM U
MOBbILWATb CBOI0 KBANUPUKALNIO.

«3onotoe gecatunetue» ana KCMU B Poccum 3akoHUMnoch CHaCcTyneHneM SKOHOMIU-
Yeckoro Kpusunca oceHbto 2008 r. KopnopaTusHas npecca, (BA3aHHAA «KPOBHbIMM y3a-
MU» C KOHKPETHbIMI KOMNAHUAMU 1 LIEINKOM OT HUX 3aBUCMMas, UCMbITana cepbesHoe
Bo3/eiicTBMe Kpuanca. MoxHO yTBepAaThb, UTo 10 HACTYNNEHUA peLieccit KopnopaTus-
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HasA npecca pa3BuBanacb akTUBHee 1 ycnelwHee MHOrux Apyrux tunos CMU, Ho nmen-
Ho no KopnopaTueHbiM CMU peueccna yaapuna ocobeHHo cunbHo. o faHHbIM ncnon-
HUTeNbHOro fupeKkTopa Accoumalum kopnopaTtusHbix meaua Poccun (AKMP) II. flerta-
PeHKO, NpeKpaTUACA UAn NpUoCcTaHoBUNCA BbiNyck Ao 40% poccuiicknx KCMU...

lpoBeeHHOe HamMM MCCefj0BaHMe NOKa3ano, Yto Haubonee yacto yupeanTenu,
CTpemMACb MUHUMM3NPOBATb U3AEPXKKU, NPUHUMANK N0 OTHOLIEHNI0 K CBOMM KOpMo-
paTtuBHbiM CMU cnepytowire mepbl (TOMUMO TaKIX pafnKanbHbIX, Kak X INKBUAALNA
11 YBONIbHEHMe COTPYAHUKOB): COKpaLUeHune 3aTpaT Ha npou3BoAcTBo KCMU (B pesynb-
TaTe — BbIHYX/IeHHOe yMeHblUeHne 06bema, popmata unm nepuoaNYHOCTM BbIX0-
Aa, nepexof Ha 6onee AeweByto bymary, nepexoz € NOAHOLBETA Ha YepHo-6enblii Ba-
puaHT), nepeBog KopnopaTtuBHbix (M Ha camooKynaemocTb (B pe3ynbTaTe Yero MHO-
rne, He CyMeB 3TOro 406UTbCA, NPOCTO NepecTani CyLLecTBOBATb), COKpaLLeHue pabo-
Yeli Heflenn y COTPYAHMKOB pefaKLum (C COOTBETCTBYIOLLNM COKpaLLEHNEM 3apnnaTbl),
0TMpaBKa COTPYAHNKOB B «aAMUHUCTPATUBHbIN 0TNYCK». CoceHn 2008 1. 60AbLINHCTBO
yupeauteneii KCMU npakTuyeckn nepectany BblAenaTb CpeACTBA HA NOBbILLEHME KBa-
nuUKaLMu COTPYAHNKOB peaakLnil.

KopnopaTtusHas npecca Poccun BCTynuna B HOBbIiA, 0UeHb CNIOXKHbIN NEPUOA CBO-
ero pasBuTuA. lMepexuTb SIKOHOMUUECKNA KPU3UC YAACTCA AANeKo He BCeM Kopropa-
TUBHbIM n3JaHnam. «Jlanawadt» poceniicknx KCMU npeTtepneBaet cepbesHbie U3mMe-
HeHuA. TpyIHO TOYHO CKa3aTb, KOTAA POCCUIACKAA IKOHOMIKA, @ BMECTe C Held 1 Kopno-
paTMBHaA Npecca BCTYNUT B ha3y HOBOTO aKTUBHOIO NoAbema (XoTA HeKoTopoe ynyu-
LueHne cuTyaumm yxxe Habntogaetca). Ho MoxHO yTBepaaTh, uto 310 OyaeT yxe dpy-
204 KopnopaTuBHaA npecca.

XoueTca BepuTh, UTO CypoBbIe YPOKU Kpu3nca 6yAyT yCBOEHbI 1 yuTeHbl B byayLiem.
B uactHoCTM, uTO KOMNAHUK-yupeauTeny 6yayT BKNAAbIBATb EHLIV TONbKO B eiCTBU-
TeNbHO npodeccnonanbHble 1 BoctpeboBaHHble untatenamun CMU, TiwatensbHo usme-
pATb UX 3¢ PeKTUBHOCTb M J06MBATLCA ee NOBbILLEHNA (paHee 3To ienanu Aaneko He
BCe). B 3Tom cnyuae Kpusuc, HeCMOTPA Ha MHOXECTBO MPUYMHEHHBIX UM b6efl, MoXeT
Jaxe MOMTN Ha NoNb3y 1 CNoCco6CTBOBATD ajibHelLLeMy YCnewwHOMYy pa3BUTHI, NOBbI-
LeHuIo KauecTBa poccuiicknx KCMU.

M. T. LWWIUHA, MTY, cotpyaHuk

OBLIECTBEHHbIE CBA3U
B NEPNOJ CUCTEMHOI0 SKOHOMWYECKOTO KPU3UCA:
PEAJIUW, MPOBJIEMbI, MEPCNEKTUBDI

OyHKUMOHMPOBaHME COLMYMa, M TOM YnCe MHCTUTYTA (BA3eli coblecTBeHHOCTb0 (CO),
onpeaenAeTca IKOHOMUYECKMMI NPOLLecCamMi, ClieloBaTeIbHO, MapaanrmMa BbiCTpau-
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BaHNA WHCTUTYLMOHANbLHOTO ANCKYpPCa Ha TeKyleM 3Tane JoMKHa CO0TBETCTBOBATb
peanuAm, KOTOpble CYMTAIOT KPU3UCHBIMU 1 B Poccun (X0TA He B CUCTEMHOM CMbICTe),
11 BeKTOPaM NpeooNieHnA Kpr3nca, KOTopble MOXHO ONpesenunTb Kak BblICTpauBaHue
POCCUIACKOM HALMOHANbHON IKOHOMUYECKOI Moaenn.

Konnanc skoHomuk1 nogo6Horo macwitaba yHukaneH, no3tomy Heobxoanuma npuH-
LMNMUanbHO HOBAA KOHLLeNTYanu3awuna caMiux NOHATUI «aHTUKPU3UCHbIE CBA3M C 0bLLe-
CTBEHHOCTbIO» N «QHTUKPU3MCHAA CTpATErnaA».

AHTUKpU3MCHblE KOMMYHUKaLUK TpebylT MakCUManbHO onepaTUBHOCTY pearu-
poBaHuA, npu 3ToM noTpebyeTca co3aBaTb NPOrpaMmbl Becbma AonrocpouHbie (3—10
NeT), NnepecMoTpy NoANexart cTpaTernyeckiue NiaHbl B LesoM 1, BO3MOXHO, NPUHLN-
Nbl CTPaTErMyeckoro ynpasneHna. 1na onTumanbHoii paboTbl HyxeH aeKBaTHbI (BO3-
MOXHO, HeTPAANLINOHHbIN) AHANNTUYECKMI UHCTPYMEHTAPWIA.

B cutyauum nepmaHeHTHOI HeonpeseneHHOCTU ANA KOMNAHWA aKLeHTbl CMecTAT-
€A CaKTUBHOTO NPOABMMEHIA Ha pa3BUTME YCTOYMBOCTY, YKpeneHe HemaTtepuanb-
HbIX aKTUBOB, T. €. OPMUPOBAHNA UMUAXKEBbIX M penyTaLMOHHbIX XapakTepucTuk. Bce
KOMMYHUKaLuy 6yayT HaLleneHbl Ha LOCTUXKEHIe CUHepreTUYeckoro SgppeKTa n makcu-
ManbHO UHANBUAYANN3NPOBAHDI.

C Toukm 3peHna TakTUKN B cermenTe B2C npu cHUXKeHUN ypoBHA 3aTpaT 1 3KOHOM-
HOM NM0AX0/e KaK CO CTOPOHbI B13Heca, Tak 1 CO CTOPOHbI KNMeHTOB byayT npeobnapath
KaMMaHW, HeCNOXHbIe C TOUKM 3pEHNA peanu3aLmm U HecTaHAAPTHbIE, HaLleNIeHHble Ha
NPAMON KOHTAKT cNoTpebuTenem u, KOHeuHo, manobioaxeTHble. OueBuUAHa BOCTpe6o-
BAHHOCTb YETKO TapreTUpOBaHHbIX, NHANBUAYANbHO HAaNPaBeHHbIX Ha CObIT akumii BTL.

Kpu3mnc, HeCOMHEHHO, yXeCTouYaeT KOHKYPEHUMI, T. e. aKTUBHOCTb U —KpeaTnB-
HOCTb — KOHKYpeHToB 6yayT ropa3go Bblile 1 Apye.  BepoATHOCTb NOABNEHNA HO-
BbIX PR-TexHONOrMit «<4epHee yepHOro» BenuKa.

BblHyXeHHaA Kpu3KMCcHaA MUTpaLna TpYAOBbIX pecypcoB nosieyeT 3a coboli akTu-
BM3aL10 BHYTPMKOPNOPATUBHON KOMMYHUKaL UK, ANA peanu3auum cTpaTeriii C MeHb-
WUMKN TPyA03aTpaTamu noTpebyeTca HoBasA MOTUBALMA NePCOHANA, NPUBIEUYeHMe Nyy-
LWKNX CMeLManncToB, MHTEHCUPUKALIMN UX NOTEHLMaANa.

B cuny Heo6X0AMMOCTI YETKO TapreTUPOBAHHbIX, aiPeCHbIX, KPEATUBHbIX U Jie-
WeBbIX KOMMYHUKALUA ONTUMANbHON NiowWwaAKkon octaeTca NHTepHeT. Hapagy ¢
HOBbIMM MeAna NpUBJeKaTeNbHbIMI OKaXYTCA A onepaTMBHOr0 pacnpocTpaHe-
HUA MHGOPMAL MU N «POrPamMM BbICTPOro pearnpoBaHuA» Tak Ha3blBaeMble CBEPX-
HOBble MeJua.

De facto Kpn3uc 03HayaeT He NPocTo 06HOB/EHME TEXHONOIMIA, HO CO3JaHIe HOBbIX
NPUHLMNOB QYHKLIMOHMPOBAHUA CUCTEMBI CBA3EH C 061 eCTBEHHOCTbIO, 00pa3HO roBO-
PA, HOBOIi CUCTEMbI KOMMYHUKALMIA KaK «KoiaTepasbHOro KpoBOOOpaLLeHnsA».
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M. A. LLINNOBA, BopoHexcknii roc. yH-T, npenofasatenb

KOPNOPATUBHbIA KOJEKC: PABOTA HAJL OLIMEKAMMU

B Kpu3nc, Koraa BO3MOXXHOCTM MaTepranbHO MOTUBALMN N0 06bEKTUBHBIM NPUYMHAM
CUNBHO OTPaHMYEHBI, MHOTE KOMNAHNN 06paTUANCH K KOPNOPATUBHBIM LEHHOCTAM.

B 6onbLUMHCTBE OpraHu3aLMin LeHHOCTI GOPMYNMPYHTCA U 3aKpenAoTCA B KaKOM-
nn6o cTpaTernueckom JOKYMeHTe: B ONI0XKEHNM 0 MICCUM, B OCHOBAX GpuUnocopum Kop-
nopauumn uau, uto 6bIBaeT Yallle BCero, B KopropaTuBHoM Kogekce. [lof kopnopamueHbim
KoOeKcom 00bIYHO MOHMMAIOT CUCTEMY HOPMATUBHBIX U UHBIX JOKYMEHTOB, periameH-
TUpYIOLW X NOBeieHNne COTPYAHMKOB KOMMAHUM 11 NPeAO0CTaBAAOLIMX UM MUPOBO3-
3pEHYecKie OPUEHTHUPBI.

CoaepxaHue Koekca MOXHO YCTIOBHO MOAENNUTb HA fIBE YaCT: UAEONOTNUECKYI0
(MUCcUA, NPUHLMNBI, LEHHOCTY) U HOPMATUBHYIO (CTAHAAPTbI NOBEAEHUA U KOMMYHUKa-
uuii). CrangapTHbIN KoAeKC BKNIOYaeT B ceA: NooxeHue 0 nepcoHane, TpyA0BOIi 0ro-
BOP U NPUNOXKEHUA K HEMY, TONI0XKEHME 0 KOHOUAEHLMANBHOCTI U KOMMEPYECKoil Taii-
He, NOCTYNaTbl KOPMNOPATUBHON KYNbTYpbI.

Llenu co3aanua KopnopaTUBHOIO KOEKCa MOTYT pa3HUTbCA. Ecin KomnaHua xena-
€T C03AaTb U Pa3BUTb ONpeeNeHHY0 KOPNOPaTUBHYIO KYIbTYpY, TO OCHOBY ee o6LLe-
CTBEHHOr0 [0r0BOPa COCTABAT KOMMYHUKALMOHHbIE MOMEHTbI, KNloUeBble acneKTbl
KOpMnopaTUBHON MAEHTUGUKALMY U pUTYanbl KoMNaHuu. B cnyyae HeobxogumocTy no-
BbICUTb 3PPEKTUBHOCTb YNpaBNeHUA B KOAEKCe PaclunpAIoT NONoXKeHe 0 nepcoHane
1 yrnybneHHo onucbIBaloT BHYTPUGUPMEHHbBIE KOMMYHUKALMK.

MpoBUHLMANbHbIE KOMNAHWN YaCTO 3a0bIBAIOT 0 TOM, UTO KOPMOPATUBHBIN KOZEKC
LOMHKEH ObITb COBMECTHBIM TPYAOM COTPYAHUKOB U PYKOBOACTBA U YUNTHIBATH CreLn-
UKy B3aNMOOTHOLLEHUIA, CTUXUIAHO CIOXKMUBLUMXCA B KOMNaHWW: yem bonblue 6yaet
PasHNLA MeXAY ecTeCTBEHHON W HacaXaaemoli KynbTypamu, Tem 6onblue Hacunua
notpebyeTca ANA NPeTBOPEHNA KOAEKCa B KU3Hb.

Kak npaBuno, B KoAeKce eCTb NONOXKeHNA «06A3aTeNbHble» ANA UCNONHEHNA U «a-
KynbTaTuBHble». Ecnn cobniofeHne 6M3HeC-3TUKM, COXpaHeHUe KOHGUAEHUNANbHO-
CTU B 6AHKOBCKOM, 1OPUANYECKOM M MEeAULIMHCKOM Jiefie MOXKHO U HYXHO KOHTPOU-
poBaTb, Aabbl KOMNAHMIO He NPUBNEKMN K OTBETCTBEHHOCTY 1 He 6bin HaHeceH yLepb
ee penyTauuu, T0 BONOHTEPCTBO, 6N1aroTBOPUTENbHOCTb 11 MEPONpPUATIAA NO NoAJep-
KaHUK KOpNOpaTUBHOrO KOMAaHAHOTO AyXa He JOMKHbl HOCUTb XeCTKOro NpuHyau-
TeNIbHOTO XapaKTepa.

PykoBoauTenu uenoro pasa BOPOHEXKCKUX KOMMAHNIl BOCPUHANN CO3/jaHue KOp-
NopaTUBHOIO KOAEKCa Kak BO3MOXHOCTb 3aKOHOTBOPYECTBA B paMKax OTAEJIbHO B3~
TOi# GMPMbI 1 BHECTIN B 3TOT JOKYMEHT NYHKTbI, NPAMO AN KOCBEHHO NPOTUBOPeYalLne
Tpyaosomy kogekcy PO (B uactHocTu, cT. 192 KoAll PO). Tak, 0iHa BOpOHEXCKaA KOM-
NaHuA BBENA B KOAEKC WTpadHble CAHKLNN 32 KypeHue B TeueHne pabouero aHs, Ho-
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LeHNe KOPOTKIX 000K 1 0TKa3 0T y4acTuA B KOPNopaTMBHOM meponpuaTuu 6e3 yBa-
XKNUTENbHON NPUYMHDI.

Jlaxe B KofieKcax, He CTONb ABHO HapyLLAIoLNX NpaBa CBOUX COTPYAHUKOB, BUAHA
obLan TeHAeHUMA — 3n0ynoTpebneHne KapaTenbHbIMU Mepamu.

0aHako No3MTUBHAA CTpaTerus, npeaycMaTpuBaloLLas nooLpeHne COTpyAHNKOB 3a
npuobLLeHre K KOpnopaTuBHoIi KynbType, ABNAeTCA 6onee 3GGeKTUBHOIA.

Hanbonbluue TpyAHOCTY BbI3bIBaeT BHeipeHMe KOPNopaTUBHbIX KOAEKCOB B NPOBIH-
uun. Knaccuyeckne MexaHu3mbl IPOCTbI 1 CIOXKHbBI 0AHOBPEMEHHO: IUYHBII TpUMep py-
KOBOAMTENA KOMNAHNN U MEHeKepoB CPeSiHero 1 NepBoro 3BeHbEB, UHTErpupyoLLe
TPEHUHTY 1 CEMUHAPbI, CNONb30BaHNe NHTpaHeTa, HedopmanbHoe 0bLeHNe pyKOBO-
AuTenei pa3nnyHOro ypoBHA C NOJUYNHEHHBIMU, BbINYCK KOPNOPATUBHOTO U3JaHUA.

OpraHu3auuu, HacaxjatLne KoprnopaTuBHble LLEHHOCTY, He A061MBaIOTCA XOpo-
KX pe3ynbTaToB. Tak, 0TAenbHble Komnauuu LienTpanbHoro YepHo3embsa npuHyx aa-
10T PabOTHMKOB K exeJHEBHOMY UCMOTHEHN0 KOPNOPATUBHBIX TMMHOB o Habnioae-
HUeM BuAeoKamep. 3TOT puTyan Bbi3biBaeT pa3apakeHue COTPYAHNKOB. [TpuunHa kpo-
€TCA B TOM, 4TO Camo PyKOBOACTBO KOMNaHUN B ieiCTBE He y4acTBYeT, He NofaeT Any-
HOTO MpUMepa, He CIIYXKNT TPAHCIATOPOM KOPMOPATMBHbIX LIEHHOCTeid, a nLb Tpeby-
€T 0T NOJUYNHEHHbIX HEYKOCHUTeNIbHOTO MCMOTHEHNA NPUKa3a.
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